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BHARAT SANCHAR NIGAM LIMITED (A Govt. of India Enterprise) OFFICE OF THE CHIEF GENERAL MANAGER TELECOM., 

U.P.(EAST) CIRCLE, 3rd FLOOR, DOOR SANCHAR SADAN, LAPLACE, 
SHAHNAJAF ROAD, LUCKNOW-226001. 

 
E-TENDER DOCUMENT 

 
TENDER NO: MM/UP (E)/CM/BTS Upkeep/KNP BA/2024-25 Dated: 06.09.2024 

 Bid Document for 
Tender for the work for Maintenance and Operation of Mobile BTS Sites/Rural Exchanges in Kanpur OA, Unnao OA, 
Fatehpur OA and Farukkhabad OA under Kanpur BA 

 
 DATE OF ISSUE : 06.09.2024 

LAST DATE OF BID SUBMISSION    :  27.09.2024 (1200 Hrs.) 
DATE OF OPENING : 28.09.2024 (1230 Hrs.) 
VALIDITY OF OFFER : 150 DAYS (From the Date of Opening of Bid) 
VALIDITY OF BID SECURITY  : 180 DAYS (From the Date of Opening of Bid) 
COST OF TENDER DOCUMENT   : Rs. 1180.00 (Inclusive of GST) 
TENDER ESTIMATED COST : As per DNIT 
EMD/BID SECURITY : As per DNIT 

 
E-TENDER WEBSITE : https://etenders.gov.in/eprocure/app 

 
Tentative Pre-bid meeting in the Chamber of DGM(NWP-CFA) at Door Sanchar Sadan Laplace, Shahnajaf Road 
Lucknow-226001, scheduled on 13.09.2024 at 1200 hrs and same can be attended in online mode by requesting link/id 
on  email id: agmmmupe@gmail.com 

 Note: Bidders are advised to see the Central Public Procurement portal (https://etenders.gov.in/eprocure/app) by NIC, Central Public Procurement Portal till the date of opening of Tender for any amendment/clarification/corrigendum and the bids are to be submitted online on Central Public Procurement Portal. 
 
 
 

MM Cell. 
O/o Chief General Manager Telecom 

U.P.(EAST) Circle, 3rd Floor, Door Sanchar Sadan, Laplace, Shahnajaf Road, Lucknow-226001. 
FAX No:. 0522-2200401. 
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From: 
AGM (MM)  
BSNL, O/o CGMT, 
U.P. (East) Telecom Circle, 
3rd Floor, Door Sanchar Sadan, 
Laplace, Shahnajaf Road, 
Lucknow-226001. 

To, 
................................................. 

 
TENDER NO: MM/UP (E)/CM/BTS Upkeep/KNP BA/2024-25 Dated: 06.09.2024 

 Subject: Tender for the work for Maintenance and Operation of Mobile BTS Sites/Rural Exchanges in Kanpur OA, 
Unnao OA, Fatehpur OA and Farukkhabad OA under Kanpur BA. 
Please find enclosed the tender document in respect of above-mentioned tender which contains the following: 

 Section No. Items Page No. 
1.Part A Detailed NIT 3-9 
1.Part B Checklist for Bidder 10 

2. Tender Information 11-12 
3. Part A Scope of work 13-23 
3. Part B Penalty 24-26 
3. Part C Preventive maintenance &Schedule of 

Requirements(SOR) 
27-30 

3. Part D Schedule of Rate 31 
4. Part A General Instructions to Bidders(GIB) 32-48 
4. Part B Special Instructions to Bidders(SIB) 49-51 
4. Part C E-tendering Instructions to Bidders 52-54 
5. Part A General (Commercial) Conditions of Contract (GCC) 55-63 

6 (A) Undertaking & declaration 64 
6(B) Near relationship certificate 65 

7. Proforma (s) 66-88 
Annexure 4 Site Wise Log Book for BTS Maintenance 89 
Annexure 5 Monthly Performance Report 90 

8. Bidder’s profile & Questionnaire. 91-93 
9. Part-A Bid Form 94 
9. Part-B Price Schedule 96-97 

 
If interested, kindly submit your bid offers online through CPPP e-tender portal (https://etenders.gov.in/eprocure/app) on or before date & time specified in clause 6 of detailed NIT. 

 
 
 
 

Asst. General Manager (MM) 

B H A R A T S A N C H A R N I G A M L I M I T E D (A G O V T. O F I N D I A E N T E R P R I S E ) 
OFFICE OF THE CHIEF GENERAL MANAGER TELECOM., 

U.P.(EAST) CIRCLE, 3rd FLOOR, DOOR SANCHAR SADAN, LAPLACE, 
SHAHNAJAF ROAD, LUCKNOW-226001. 
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B H A R A T S A N C H A R N I G A M L I M I T E D 
( A G O V T. O F I N D I A E N T E R P R I S E ) 

OFFICE OF THE CHIEF GENERAL MANAGER TELECOM., 
U.P.(EAST) CIRCLE, 3rd FLOOR, DOOR SANCHAR SADAN, LAPLACE, 

SHAHNAJAF ROAD, LUCKNOW-226001. 

SECTION-1 PART A 
 

DETAILED NOTICE INVITING TENDER (DNIT) 
 

 Digitally sealed Tender are invited for and on the behalf of BHARAT SANCHAR NIGAM L MITED BY Chief General 
Manager UP (East) Telecom Circle, for “Maintenance and Operation of Mobile BTS Sites/Rural Exchanges in Kanpur 
OA, Unnao OA, Fatehpur OA and Farukkhabad OA under Kanpur BA, as defined in Scope of work in Single Stage 
Bidding and Two stage Opening using two Electronic Envelopes [Techno-Commercial (Qualifying Bid) & Financial Bid] for 
and on behalf of BSNL , for the following works: 

 
 

Sl. 
No. 

 
Packages 

Business 
Area 

Estimated Cost 
for Two Years in 
Rs. (Inclusive of GST) 

EMD@2% 
(In Rs.)  

Item/Work 
 

Tender Fee 

 A B C D=2%ofC E F 
1 Package-I Kanpur OA ₹7784460 ₹ 155689.00  

 
Maintenance and Operation of 
Mobile BTS Sites/Rural 
Exchanges. 

 
 
 
 ₹ 1180.00 

2 Package-II Unnao OA ₹6287748 ₹125755.00 
3 Package- 

III 
Fatehpur OA ₹5795688 ₹115914.00 

4 Package- 
IV 

Farukkhabad 
OA ₹6124908 ₹ 122498.00 

 
Note 1: Bidding& Evaluation of the tender will be on individual package basis for above estimated quantities as per 

price offered in the financial bid. Any bidder may bid in one or more packages or even all the packages 
however tender award will be restricted to Two (02) Packages as per clause 4 of Section 4 Part B. 

 Note 2: The quantities stated are estimated and BSNL reserves the right to vary the quantity to the extent of ±25% of specified quantity at the time of award of the contract i.e. APO without any change in unit price or other terms & conditions. 
 

Note 3:  25% of the Estimated Quantity against this tender Enquiry is earmarked for procurement from the eligible Micro and 
Small Enterprises (MSEs) bidder registered for tendered work/service and be distributed as per Table 1(B) read with 
relevant clauses of Section-4 Part-B. However, in case eligible MSE bidder(s) are not available then this quantity 
would be de-reserved & procured from other eligible bidder(s). 

Note 4:  MSE bidders are required to update their Udhyam Registration on the CPP Portal, for availing the benefits on CPPP 
e-tender system under the Public Procurement Policy for MSE, such as 25% MSE  Purchase preference and preference (non-elimination in e-RA, if H1 etc.) during e-RA (electronic reverse auction). It should broadly cover the 
items/services offered in tender. If a bidder does not update on CPPP, only he will be deprived of benefits to MSEs 
on CPPP system. 
It may be noted that exemption will not be granted to MSE bidder if traded items/services are offered and 
exemption shall be considered only if the offered items/services are being manufactured/rendered by the MSE 
bidder themselves. 

 Note5: Procurement under this tender would be in accordance with ‘Public procurement (Preference to Make in India) Order 
2017’ notified by Government of India & its subsequent amendments, guidelines etc. for Preference to Make in India 
products.” 
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1.0 Purchase of Tender Document: For e-bidding process, Tender document is to be downloaded by Bidders from 
Central Public Procurement portal i.e. https://etenders.gov.in/eprocure/app as a part of process of bid submission on 
Central Public Procurement portal. 

 
1.1 The bidders downloading the tender document are required to submit the tender fee of INR 1180/- (inclusive of 

GST@18%) through FDR/DD/ Banker’s cheque/ RTGS/NEFT along with their tender bid failing which the tender bid 
shall be left archived unopened/ rejected. 

1.2 The FDR/DD/ banker’s cheque shall be drawn from any Nationalized/ Scheduled Bank only in favour of “AO (Cash), 
BSNL, O/o CGMT, U.P.(East) Telecom Circle, Hazratganj, Lucknow-226001” and payable at “Lucknow”. 

1.3 RTGS/NEFT may be done to Bank of Baroda A/c no.: 31870200000363 with IFSC code: BARB0LDALUC in the 
name of AO CLAIM BSNL RTTC Lucknow. Bank transaction acknowledgement will be emailed on email id’s: 
aoclaimscgmt@gmail.com and agmmm2upe@gmail.com. The Copy of the same may also uploaded on e-tender 
website. 

 
2.0 MSE (Micro & Small Enterprise) bidders are exempted from payment of Tender Fee provided they submit current and 

valid Udyam Registration Certificate issued from the Ministry of MSME for the tendered items 
manufactured/produced and services rendered by Micro and Small Enterprises. Udyam Registration Certificate must be 
current & valid to prove that they are either Micro or Small Enterprise on the date of opening of technical bid part, if 
exemption from tender fee is claimed. These exemptions are not applicable for Medium Scale Units. 

 
3.0 Availability of Tender Document: The tender document shall be available for downloading from 07.09.2024, 12:00 

Hrs. onwards up to 27.09.2024 12:00 hrs. on CPP portal. 
3.1 BSNL has decided to use process of e-tendering for inviting this tender and thus the physical copy of the tender 

document would not be available for sale. 
3.2 Sale of Tender Document: Not Applicable. 

 
 

4.0 ELIGIBILITY CONDITIONS: Bidders having following qualifications /meeting criteria can participate in the tender. They have to upload copies of 
the following documents with the tender form: 

4.1 The Bidder shall be a company registered in India under the companies Act 1956/ 2013 or a partnership 
firm/proprietorship firm registered in India(Proof documents – Valid Registration Certificate of ROC for Registered 
Companies/An affidavit for sole Proprietorship for Proprietorship firm /Registered Partnership deed for partnership 
firm) 

4.2 Bidder’s must be Class-I Local supplier in pursuance to Department for Promotion of Industry and Internal 
Trade order no: P-45021/2/2017-PP (BE-II) dt 16/09/2020 and DOT letter no: 18-10/2017-IP dt 29.08.2018 with 
minimum local content 50% for tendered item. (Proof document- Self Certification as format Section-7(L) or 
Certificate as per clause 3.5(b) Section-4 Part B as the case may be) 

4.3 Complies the restrictions under Rule 144(xi) of the General Financial Rules (GFRs) 2017 which are detailed in Appendix-1 to Section-1 Part A (Proof document- Under taking as per Section 7 (G) else registration certificate issued by competent authority as per Appendix 1 of Section 1 Part A, as per applicability) 
4.4 The Bidder should have valid registration with the ESI Corporation under ESI Act and should have been 

allotted with a Code Number by the ESIC. (Proof documents - Valid registration certificate with code number 
from ESIC). 4.5 The Bidder should have valid registration with the EPFO under EPF & Miscellaneous Provisions Act 1952 and should 
have been allotted Registration number (Proof documents- Valid registration certificate with code number from 
EPFO). 

4.6 The Bidder should have valid Income Tax PAN and should be submitting IT returns for last year such as 2021-2022 or 
2022-23 (Proof documents- copy of valid PAN card and IT return acknowledgement copy) 

4.7 Valid Goods and Service Tax (GST) registration Certificate of the bidding Firm/Company with self-declaration on 
company letter head that bidder is not black listed by GST authorities and in case bidder gets blacklisted by GST 
authorities during the tenure of contract with BSNL, bidder indemnifies BSNL from any monitory loss caused due 
such blacklisting i.e. Loss of input credit claim etc and ensures that such loss will be paid to BSNL by the Service 
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provider (Proof documents -Valid GST registration certificate number or exemption certificate with DECLARATION 
BY BIDDER ON COMPANY LETTER HEAD IN RESPECT OF BLACKLISTING BY GST AUTHORITIES in the 
format given in Section-7 (H) of Bid Document) 

4.8 The Bidder shall have the package-wise average annual turnover of 30% of the estimated cost for that package of the 
tender in last three financial years (i.e. either 2019-20, 2020-21 & 2021-22 or 2020-21, 2021-22 and 2022-23). 

4.8.1 In case the bid is submitted for more than one package and upto two packages, then the average annual turnover of the 
bidder in last three financial years (i.e. either 2019-20, 2020-21 & 2021-22 or 2020-21, 2021-22 and 2022-23) should 
be 30% of the total estimated cost of the packages for which bidder is participating. 

4.8.2 In case the bid is submitted for more than two Packages, then the average annual turnover of the bidder in last three 
financial years (i.e. either 2019-20, 2020-21 & 2021-22 or 2020-21, 2021-22 and 2022-23) should be 30% of the total 
estimated cost of the two highest packages among which the bidder is participating. 
(Proof documents- shall enclose the Annual turnover certificate issued by Chartered Accountant (CA) and Profit & 
Loss statement duly certified by the CA/company auditors.) 

4.9 The Bidder(s) should not have been black-listed/debarred by Central/ State governments/UT/ PSUs at the time of 
submission of bid (Proof documents- Declaration by bidders Not de-bar/Blacklisted as per format of Section-7 (J) 

4.10 Experience of having successfully completed similar works/related works related to mobile segment such as BTS 
upkeep/BTS operation & maintenance/Installation & dismantling of BTS and associated equipment during last seven 
(7) years from reputed organizations like BSNL, MTNL, DOT, or State/Central Government 
departments/PSUs/Private Telecom Operators/Telecom Infra Provider ending with the last day of month previous to one in which applications are invited as given below:- 

 
4.10.1 Three similar completed works costing not less than the amount equal to 40% of the estimated cost of package for 

which bidder is quoting. 
Or 4.10.2 Two similar completed works costing not less than an amount equal to 50% of the estimated cost of package for which 

bidder is quoting. 
Or 

4.10.3 One similar completed work costing not less than the amount equal to 80% of the estimated cost of package for which 
bidder is quoting. 

 
(Proof documents- Copy of relevant Contract Agreement/purchase/work order(s) along with successful completion 
certificate(s) by service purchasing organization. Bidder is to submit SUMMARY OF EXPERIENCE CERTIFICATE IN 
EXCEL FORMAT as proforma given in Section-7D) 

Note6: A   Bidder may also use the credentials of the original/parent entity of the bidder from which it has been demerged and 
come into existence, to meet the turnover and/or experience eligibility criteria of the tender. However the 
maximum time period for claiming the credentials of original/parent entity, for meeting aforesaid eligibility 
requirements, shall be 5 years from date of demerger. A, requisite proof of demerger from original/parent entity 
shall have to be submitted to claim the credentials of original/parent entity. 

Note 6: B    The estimated cost of one year shall be considered to evaluate the eligibility criteria. 
5 Bid Security/EMD: 

 5.1 The bidder shall furnish the bid EMD in one of the following ways:- 
(a)    Demand Draft/ Banker’s cheque drawn in favour of “AO (Cash), BSNL, O/o CGMT, U.P.(East) Telecom Circle, 

Hazratganj, Lucknow” and payable at “Lucknow” either separately for each type of tendered item or total for all types 
of tendered items. 

b) Bank Guarantee/Fixed Deposit from a scheduled bank drawn in favour of “CGM, BSNL, U.P.(East) Telecom Circle, 
Lucknow” which should be valid for 180 days from the tender opening date, either separately for each type of tendered 
item or total for all types of tendered items. 

c) Through RTGS/NEFT to Bank of Baroda A/c no: 31870200000363 with IFSC code. BARB0LDALUC in the name of 
AO CLAIM BSNL RTTC Lucknow either separately for each type of tendered item or total for all types of tendered 
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items. Bank transaction acknowledgement will be emailed on email id’s: aoclaimscgmt@gmail.com 
andagmmm2upe@gmail.com. 

d) Insurance Surety Bonds from Insurance Company registered under Insurance Act 1938 & its subsequent amendments, 
guidelines etc. notified by Government of India. Insurance Surety Bond should be valid for 180 days from the tender 
opening date, either separately for each type of tendered item or total for all types of tendered items. 
A copy of DD/Banker’s cheque /Bank Guarantee/ Bank transaction acknowledgement is to be uploaded in the e-tender 
portal and the original copy is to be submitted to MM Cell before the closing time of the tender as per instruction given 
in Section-2 of the bid document. 

5.2 MSE (Micro & Small Enterprise) bidders are exempted from payment of Bid Security provided they submit current and 
valid Udyam Registration Certificate issued from the Ministry of MSME for the tendered items manufactured/produced 
and services rendered by Micro and Small Enterprises. Udyam Registration Certificate must be current & valid to 
prove that they are either Micro or Small Enterprise on the date of opening of technical bid part, if exemption from 
EMD is claimed. These exemptions are not applicable for Medium Scale Units. 

 
 

6 Date & Time of Submission of Tender bids: on or before 27.09.2024 (1200 Hrs.). 
 Note 7: In case the date of submission (opening) of bid is declared to be a holiday, the date of submission (opening) of bid will 

be automatically shifted to next working day at the same scheduled time. Any change in bid opening date due to any 
other unavoidable reason will be intimated to all the bidders separately. 

 
7 Opening of Tender Bids: 28.09.2024 (on or after12:30 Hrs.) 

 Note 8: At the time of opening the bids, initially envelope containing offline documents of all bidder(s) will be opened. The Electronic envelope consisting Techno Commercial bids of only those bidder(s) will be admitted who would have submitted required documents as offline submissions. 
 

8 Place of opening of Tender bids: 
 Authorized representatives of bidders (i.e. vendor/organization) can attend the Tender Opening Event (TOE) in 

chamber of AGM(MM-II), BSNL, O/o CGMT, U.P.(East) Telecom Circle, 3rd Floor, Door Sanchar Sadan, Laplace, 
Shahnajaf Road, Lucknow-226001, where BSNL’s Tender Opening Officers would be conducting through online e- 
Tender. 

9 Tender bids received after due time & date will not be accepted. 
10 Incomplete, ambiguous, Conditional, unsealed tender bids are liable to be rejected. 
11 "BSNL,” reserves the right to accept or reject any or all tender bids or all bidding process, at any time prior to award of 

contract without assigning any reason whatsoever and without thereby incurring any liability to the affected bidder or 
bidders on the ground of Purchaser’s action. BSNL is also not bound to accept the lowest bid. 

12 The bidder shall furnish a declaration in his tender bid that no addition/ deletion/ corrections have been made in the 
downloaded tender document being submitted and it is identical to the tender document appearing on the website. In 
case of any correction/ addition/ alteration/ omission in the tender document, the tender bid shall be treated as non- 
responsive and shall be rejected summarily. 

 
Note9: All documents submitted in the bid offer should be preferably in English. In case the certificate viz. experience, registration etc. is issued in any other language other than English, the bidder shall attach an English translation of the same duly attested by the bidder & the translator to be true copy in addition to the relevant certificate. 

 
Note10: All computer generated documents should be duly signed/ attested by the bidder/ vendor organization. 

 
13 The queries in respect of the bid document, if any, can be submitted through Email in prescribed format as 

mentioned in clause 13.1 below, latest by 13.09.2024, 1700Hrs. Any query received after this date will not be 
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entertained. 
13.1 Template of seeking clarifications from BSNL 

 S. No. Section 
No. 

Clause 
No. 

Page 
No. 

Brief Description of the 
Clause 

Query 
Submitted By 
(Company 
Name) 

Query / 
Clarificatio 
n sought for 

       
       
BSNL Contact-1  
BSNL’s Contact Person Sh. Sa t i  Ra m Yad a v, AGM-MM, O/o CGMT , UP-

East , Circle Office , Lucknow 
Telephone 0522-2234930 
 [between 10:30 hrs to 17:30 hrs on working days] 
E-mail ID agmmmupe@gmail.com 
BSNL Contact-2  
BSNL’s Contact Person Sh. Pankaj Kumar Srivastava 
Telephone 0522-2234903 
 [between 10:30 hrs to 17:30 hrs on working days] 
E-mail ID adtmm09upe@gmail.com 

14 Bidder has to produce original certificates/ documents for inspection whenever required by BSNL 
15 Period of Contract: 

The rates quoted by the tenderer for various works in response to this tender and accepted by the BSNL shall remain 
firm and valid during the initial period of TWO years which can be further extended for one year on the same rates, 
terms and conditions optionally by BSNL with consent of the service provider. It will be entirely the discretion of the 
BSNL to extend the contract or not. 

16 Integrity Pact: ( Not Applicable for this Tender) 
Integrity Pact Program is implemented for this tender for which signing of Integrity Pact is mandatory for the 
purchaser and bidder. Format of Integrity Pact is provided in the tender document at 7(I) in Section 7-Proforma(s). To 
oversee the implementation of Integrity Pact Program, IEMs are appointed by BSNL vide No. CA/MMT/15-1/2015 
dated 08.11.2019 which is available in ‘Tender Notice’ link on www.bsnl.co.in. 


