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YR

fag g&ar/Bid Number: GEM/2026/B/7368604
feddics /Dated: 18-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-04-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-04-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

Bharat Earth Movers Limited (beml)

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&q 4ol /Iltem Category

Custom Bid for Services - AMC FOR LPG SYSTEM

A gofi/Similar Category

e Operation And Maintenance Of Other Machines And
Plants

34 3G /Contract Period

2 Year(s)

3 e & Qa3 & Rodr maeas 3gHa ¢/Past

Yes
Experience of Similar Services required
TATHUAS F foT 3gHa & auf 3R 3R A Fe uara
#r a5 T/MSE Relaxation for Years of No
Experience and Turnover
EIE3N F AT 3gHa & anf 3K 30’ A g vara
&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 AREERT g s fhu v gEadSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 5
Number of Auto Extension count
= ¥ R e afesr Fa1/Bid to RA enabled | Yes

R Areret T9aar AI#/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FTART &

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad @S ea / Estimated Bid Value 1124628.5

Heaid ugfa/Evaluation Method

Total value wise evaluation

ACTTAAT @Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TRAYEMD Amount

19062

$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India

required (Months).

SiiS ufaera (% )/ePBG Percentage(%) 5.00
SRS & 3T i (AE) /Duration of ePBG 24

(a). St & ordf &b 3egar Iéﬂﬂﬁ@tﬁgﬁﬁﬁﬁ@ﬁﬂ@ﬁ%ﬁvﬁg%wa%mﬁﬁmaﬁwm%lm
TUT FAT3T & FoIT T UeTar STAST § T & U & | SAARAT Dl 34 Al & el
aTER @M a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

TR & Jierdel perel TEG3T b forw

Policy.
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(b).3UHAST AR HUIG STATAd T, Te TE 9] el &, errff & uay & giedr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandf /Beneficiary :

DGM

Firm shall submit Performance Guarantee for amount equivalent to 10% of the Contract value. This performance
guarantee shall be in the form of Bank Guarantee executed and submitted through any scheduled commercial
Bank authorized by RBI. The Performance bank guarantee shall be valid entire warranty period plus 3 months
claim period.Government of India has established NeSL under IBC2016 with objective of executing Bank
documents digitally. NeSL has come out with e-BG platform, wherein BGs are issued in electronic form through
NeSL platform. PBG shall be submitted through NeSL platform.Use UIN No. NCTGC2534P to process E-PBG. BEML
LIMITED BANGALORE COMPLEX NEW THIPPASANDRA POST BANGALORE - 560075.

(Ragit Rajagopalan)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hurer/MIl Compliance Yes

TAEs Wil a9Id/MSE Purchase Preference

TATES @lg dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA A SUT fAAA3 B wlie A
WATABAT, ARG SAR HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

cost.

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

3ifaRe dvaar /3maasd 3er/Additional Qualification/Data Required

download standard format document and upload:1773806894.pdf

Scope of Work:1773809700.pdf

Payment Terms:1773809707.pdf

GEM Availability Report ( GAR):1773808617.pdf

Any other Documents As per Specific Requirement of Buyer -1:1773811724.pdf

Any other Documents As per Specific Requirement of Buyer -2:1773811733.pdf

Pre Bid Detail(s)

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please

A AT W3 g&ds1/Pre-Bid

Date and Time W-fIs Taret/Pre-Bid Venue

BEML LIMITED

BANGALORE COMPLEX
.0N. NEW THIPPASANDRA POST

06-04-2026 10:00:00 BANGALORE - 560075

Bidders are requested send their queries & authorization letter 2 days before
pre bid meeting date to email id bhavyashree.k@bemlitd.in

Custom Bid For Services - AMC FOR LPG SYSTEM (1)

dmetidhr faRPAr /Technical Specifications

faero1/ Specification ¥4/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement using custom bid AMC FOR LPG
functionality SYSTEM
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9136117/1773806894.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9136117/1773809700.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9136117/1773809707.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9136117/1773808617.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9136117/1773811724.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9136117/1773811733.pdf

el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.N ot/ fAR® IaTHar
3@ /Consignee gdr/Address Quantity /Additional
o Reporting/Officer Requirement
Project /
1 soksfoksokoksokk spppkkkkkkBANGALORE Lumpsum N/A
Based

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
Eligibility Criteria:

1) The vendor / firm must have at least 2-3 years of experience providing similar AMC services (LPG gas
systems, reticulated systems, or pipelines) to reputable organizations, preferable PSUs, central/state
government departments, or large industrial canteens and submit work order/completion certificates
as proof of experience.

2) The vendor must deploy qualified personnel, such as technicians with ITI in Fitter/Electrical Trades wit
h experience in LPG plant equipment.

3) Since, this work requires immediate,24/7 technical assistance for emergency and unexpected breakd
owns, a Bangalore-based reputed LPG system AMC firm is mandatory.

4) LPG Servicing contractor should have a minimum period of one year experience in similar areas of LP
G service in Hotels/Canteens of Educational institutions/Factories/Offices.

5) Supporting Certificates/Work order copies of previous experience in servicing should be attached/uplo
aded in the GeM portal as a technical bid.

LIST OF DOCUMENTS SHALL BE UPLOADED IN TECHNICAL BID BY BIDDER
1) Filled Annexure A (Specification sheet)
2) Supporting documents to meet eligibility criteria.
3) Filled ANNEXURE-C, DECLARATION BY THE BIDDER
4) Submission of EMD (Annexure D)

5) Deviation Statement: The firm should furnish comparative statement (Deviation Statement) of our
tender enquiry for Specification.

6) Any other documents as per bid document.
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7) Find the attached BOQ document in buyer added ATC.
8) Refer NIT document for other terms and conditions

Refer NIT for List of Documents to be uploaded in Technical Bid by Bidder

PAYMENT TERM:

th
a) 100% Payment will be made on 45 day for MSEs and for others on goth day, after completion of
monthly service/work and submission of bill duly certified by user department.

Note:

1) Commercial bid through FAX/E-mail/Manual quotations are not acceptable and quotations recei
ved through these modes will be rejected. Incomplete and conditional offers are also liable for
rejection.

2) Do not send any commercial related documents in the technical bid, commercial details in tec
hnical bid will lead to rejection of bids.
3) Inthe event of failure to deliver or dispatch the stores (equipment) within the stipulated date/p
eriod in accordance with the specifications mentioned in the Purchase order and in the event o
f breach of any of the terms and conditions mentioned in the Purchase order, BEML reserves th
e right:
(i)  To recover from the successful tenderer, a sum of 0.5 % (half percent) of the price of a
ny stores which the successful tenderer has not been able to supply as a foresaid for ea
ch week or part of a week during which the delivery of such stores may be in arrears lim
ited to 10%. Liquidated Damage clause is applicable.
(ii) To purchase elsewhere, after due notice to the successful tenderer on the account and
at the risk of the defaulting supplier the stores (equipment) not supplied or others of si
milar description without canceling the supply order in respect of the consignment not y
et due for supply. Risk purchase clause is applicable.
(iii) To forfeit the Earnest Money Deposit fully or partly and / en-cashing the PBG submitted
or recover from the pending bills.

Firm shall submit Performance Guarantee for amount equivalent to 10% of the Contract value. This perfor
mance guarantee shall be in the form of Bank Guarantee executed and submitted through any scheduled
commercial Bank authorized by RBI. The Performance bank guarantee shall be valid entire warranty perio
d plus 3 months claim period.

Government of India has established NeSL under IBC2016 with objective of executing Bank documents digit
ally. NeSL has come out with e-BG platform, wherein BGs are issued in electronic form through NeSL platfo
rm. PBG shall be submitted through NeSL platform. (National E-Governance Services Ltd)

Use UIN No. NCTGC2534P to process E-PBG

Any clarification in the tender please send mail to bhavyashree.k@bemlltd.in

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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mailto:bhavyashree.k@bemlltd.in
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7368604/CLM0010/boq_13535620-11ba-4dd3-9ead1773812136709_rrgopalan@beml.pdf

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

5. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

6. Generic
1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

7. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

8. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

sefaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
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attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @Tar=a_@¥# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA TS A ard T & 3§ @lig W ufddy & day &
HIIT & YT HqF e TS W ared oA & s o =X 50 @fdg & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT O B SHH AU BXAr aen IR Pre A e Gwen e S
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260318
https://bidplus.gem.gov.in/bidding/bid/bidsla/83468633837689

T SHP! UIeled o B W HJAY P Tcehlel FAH el AR Bl & AR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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