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भारतीय ररज़र्व बैंक  

संपदा वर्भाग, भोपाल  

 

बैंक के मुख्य कायावलय पररसर, अरेरा विल्स, भोपाल, मध्य प्रदेश - 462011 में स्थित 

15 वकलो लीटर प्रवत वदन क्षमता र्ाले सीरे्ज टर ीटमेंट प्ांट के दैवनक संचालन और 

रखरखार् (ओ एंड एम) और व्यापक रखरखार् के वलए र्ावषवक सेर्ा अनुबंध के वलए 

वनवर्दा। 

 

वनवर्दा आमंत्रण सूचना - (एनआईटी) 

 

निनिदाकार का िाम ______________________________________________  

 

पता:  ________________________________________________________ 

 

        ________________________________________________________ 

 

        ________________________________________________________ 

 

प्रसु्तत करिे की अंनतम नतनि  

 

: 

 

17 नितम्बर 2026 को 10:00 बजे तक  

 

भाग-I (अिाात तकिीकी बोली) खुलिे की नतनि और 

िमय 

 

: 18 नितम्बर 2026 को 11:30 बजे  

 

भाग-II मूल्य बोली : खुलिे की नतनि और िमय 

 

: मूल्य बोली की िूचिा अलग िे दी जाएगी। 
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अस्वीकरण  
 

भारतीय ररज़िा बैंक, िंपदा निभाग, भोपाल िे इचु्छक पानटायो ंको पररयोजिा की पृष्ठभूनम की जािकारी देिे के नलए 

यह दस्तािेज़ तैयार नकया है। यद्यनप भारतीय ररज़िा बैंक िे इिमें निनहत जािकारी को तैयार करिे में उनचत 

िािधािी बरती है और इिे िही मािता है, तिानप ि तो भारतीय ररज़िा बैंक और ि ही इिके कोई  प्रानधकारी या 

एजेंिी और ि ही उिके िंबंनधत कोई अनधकारी, कमाचारी, एजेंट या िलाहकार इि दस्तािेज़ में निनहत जािकारी 

की पूर्ाता या िटीकता या इिके िाि प्रदाि की जा िकिे िाली नकिी भी जािकारी के बारे में कोई िारंटी अििा 

व्यक्त या निनहत कोई व्यपदेशि  देते हैं।  

यह अनभपे्रत िही ंहै नक जािकारी िंपूर्ा है। इचु्छक पानटायो ंअपिी स्वयं की पूछताछ करें  और उत्तरदाताओ ंको 

नलखखत रूप में पुनि करिे की आिश्यकता होगी नक उन्ोिें ऐिा कर नलया है और िे निनिदा प्रसु्तत करिे में केिल 

भारतीय ररज़िा बैंक द्वारा प्रदाि की गई जािकारी पर निभार िही ंहैं। जािकारी इि आधार पर प्रदाि की जाती है 

नक यह भारतीय ररज़िा बैंक या उिके नकिी प्रानधकरर् या एजेंनियो ंया उिके नकिी िंबंनधत अनधकारी, कमाचाररयो,ं 

एजेंटो ं या िलाहकारो ं पर बाध्यकारी िही ं है। भारतीय ररज़िा बैंक के पाि पररयोजिा के िाि आगे बढ़िे या 

पररयोजिा के निन्याि को बदलिे या इि दस्तािेज़ में पररलनित िमय िाररर्ी को बदलिे या लागू होिे िाली 

प्रनिया या पद्धनत को बदलिे का अनधकार िुरनित है। यह रुनच व्यक्त करिे िाले नकिी भी पि के िाि मामले 

पर आगे चचाा करिे िे इिकार करिे का अनधकार भी िुरनित रखता है।  

रुनच व्यक्त करिे िाले व्यखक्तयो ंया िंस्थाओ ंको नकिी भी प्रकार की लागत की कोई प्रनतपूनता िही ंकी जाएगी। 
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भारतीय ररज़र्व बैंक, भोपाल  

संपदा वर्भाग 

भाग I - वनवर्दा आमंत्रण सूचना  

(केर्ल ई-प्रोक्योरमेंट द्वारा)  

वनवर्दा की अनुसूची  

 

िोट: यह एक खुली निनिदा पूछताछ है हालााँनक, केिल िे बोलीदाता/नििेता जो िीचे उखिखखत पूिा-योग्यता मािदंडो ं

के अिुिार काया के नलए योग्य हैं, इि निनिदा में भाग लेिे के नलए पात्र हैं। बोलीदाताओ ंको िलाह दी जाती है नक िे 

प्रसु्तनतकरर् के दौराि निनिदा के नलए अपिी पात्रता के िमिाि में दस्तािेज़ जमा करें ।  

 

 

a. ई-निनिदा िं . 2026_RBI_287107_1 

b. निनिदा की प्रर्ाली  CPPP ई-टेंडररंग पोटाल के माध्यम िे दो-भागीय प्रर्ाली में  

ऑिलाइि ई-प्रोक्योरमेंट, नजिमें भाग I (तकिीकी-िानर्खिक  

बोली) और भाग II (मूल्य बोली) शानमल है:  

https://etenders.gov.in 

 
c. एिआईटी और टेंडर दस्तािेज़ 

देखिे/डाउिलोड करिे की शुरुआती  

तारीख  

17 अगस्त 2026 को 12:00 बजे िे  

 

 

 

 d. बोली-पूिा बैठक 07 नितम्बर 2026 को 11: 30 बजे  

  
Location - Estate Department, 5th Floor, Reserve 
Bank of India, Hoshangabad Road, Arera Hills, 
Bhopal 

https://etenders.gov.in/
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e. i) बयािा रानश  

(Last date and time for receipt 
of EMD at RBI Bhopal) 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

     ii) अिुमानित लागत  

   
 

      iii) निनिदा शुल्क  

₹ 10,484/- (सभी बोलीदाताओ ंद्वारा प्रसु्तत वकया जाना िै)                       
 

(Vendors having MSEs (Micro and Small Enterprises 

only) Udyam Registration Number (Udyog Aadhar 

Memorandum Number) irrespective of the category are 

exempted from the payment of cost of tender 

documents and submission of EMD at the time of 

bidding. Bidders must submit MSE (Micro and Small 

Enterprises only) registration certificate at the time of 

submission of tender documents (Part I) for claiming 

exemption of EMD. Failure to do so will disqualify the 

bid.) 

Failure to do so will disqualify themselves from 

participating in the bid, on or before 10:00 Hrs on 

September 17, 2026.   
 

 

₹ 5,24,177/- (Including GST) for 12 months. 

 

 

 निरंक 

 
 
 
 
 

f. िेबिाइट 

https://etenders.gov.in पर 

ऑिलाइि तकिीकी  बोली और मूल्य 

बोली प्रसु्तत करिे के नलए ई -निनिदा  

शुरू होिे की नतनि  

08 नितम्बर 2026 को 11:00 बजे िे  

 

g. तकिीकी बोली और मूल्य  बोली 

प्रसु्तत करिे के नलए ऑिलाइि ई -

निनिदा के बंद होिे की नतनि  

17 नितम्बर 2026 को 10:00 बजे  

 

h. भाग -I (अिाात तकिीकी बोली) 

खुलिे की नतनि और िमय 

 

      भाग -II मूल्य बोली : खुलिे की नतनि 

और िमय 

 
 

     

18 नितम्बर 2026 को 11:30 बजे  

 
 

मूल्य बोली की िूचिा अलग िे दी जाएगी। 

 
 
 
 
 
 

i. Eligibility Criteria 

Experience: The intending bidders should have experience of not less than 5 (five) 

years of experience in carrying out similar Annual Service Contract(s)* 

involving day-to-day Operations & Maintenance (O&M) and 

Comprehensive Maintenance of Sewage Treatment Plant(s). Such similar 

Annual Service Contract(s)* should have been satisfactorily completed on 

or before September 17, 2021. 

https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fetenders.gov.in&umid=569D6BBC-57A6-0F06-9B25-3B0EE9803390&auth=abdfdbe6752236e541eb65dc17b6083407719387-cf39a38214cd3fd93a876fd9ec637da7cbe3d029
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Note: *Similar Annual Service Contracts means - Annual Service 

Contract(s) involving day-to-day Operations & Maintenance (O&M) and 

Comprehensive Maintenance of Sewage Treatment Plant(s). 

Minimum value 

of each 

successfully 

completed 

supply, 

during specified 

period: 

 

The intending bidders should have successfully executed similar 

Annual Service Contract(s)*, during last 5 (five) years ending on 

September 17, 2026 as under: 

 

(a) 03 (three) Annual Service Contracts, each costing not less 

than ₹ 2.09 lakh 

Or 

(b)       02 (two) Annual Service Contracts, each costing not less than 

₹ 2.62 lakh.Or 

Or 

(c) 01 (one) Annual Service Contract, costing not less than ₹ 4.19 

lakh. 

Copies   of   detailed   Work   Order(s) for similar Annual Service 

Contract(s), indicating the date of award, value of awarded Contract(s), 

stipulated period of the Contract and the corresponding Completion 

Certificate(s), in the format provided herein, indicating actual date of 

completion and actual value of executed Contract should be enclosed in 

support of the work experience. The details along with documentary 

evidence of previous experience, if any, of carrying out similar Contracts 

for the Reserve Bank of India at any centre, should also be submitted. 

Note: *Similar Annual Service Contracts means - Annual Service 

Contract(s) involving day-to-day Operations & Maintenance (O&M) and 

Comprehensive Maintenance of Sewage Treatment Plant(s). 

Annual financial 

turnover: 

The intending bidders should have an average Financial Turn Over of 

not less than ₹ 5.24 lakh during the last 3 (three) years ending on 

March 31, 2026. 

Audited Annual Financial Turn Over (gross) statements for the last 3 

(three) financial years ending March 31, 2026, i.e. for Financial Years 

2023-2024, 2024-2025 and 2025-2026, along with a certificate issued by 

a duly audited by a Chartered Accountant (CA), certified by The Institute 

of Chartered Accountants of India (ICAI), with Unique Document 

Identification Number (UDIN), indicating the financial turnover for these 

financial years should be submitted. 
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Local service 

setup:  

The bidders should have a service set up in Bhopal for ensuring timely 

service 

Banker’s 

certificate: 

The intending bidders should submit a ‘Solvency Certificate / Banker’s 

certificate’ issued by scheduled commercial bank, specifically for the 

purpose of this tender for an amount of ₹ 5.24 lakh 

 

यनद ऊपर दशााई गई नकिी तारीख को अिकाश घोनित कर नदया जाता है, तो अगला काया नदिि उिमें उखिखखत 

िंबंनधत प्रयोजि के नलए प्रभािी तारीख मािी जाएगी।  

 

उपरोक्त सभी पात्रता मानदंड कागजात के साथ मुिरबद्ध सभी पृष्ठ वर्वधर्त िस्ताक्षररत वनवर्दा सीपीपी 

पोटवल पर अपलोड वकया जाएगा और बैंक द्वारा इसके परीक्षण िेतु वनवर्दा के भाग- I को खोलने के समय 

डाउनलोड वकया जाएगा। इसके अलार्ा, बैंक द्वारा आगे की वनवर्दा प्रविया िेतु दस्तारे्जो ंकी मूल प्रवत मांगे 

जाने पर ठेकेदार इसे प्रसु्तत करेगा। 
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ई-प्रॉकू्यरमेंट िेतु मित्वपूणव अनुदेश 

 

बोलीदाताओ ंिे अिुरोध है नक अपिी ऑिलाइि निनिदा प्रसु्तत करिे िे पहले निनिदा िंबंधी नियम एिं शतों को पढ़ 

लें। 

 

ई-टेंडर से संबंवधत मित्वपूणव वनदेश:  

यह RBI का एक ई-खरीद प्रनिया इिेंट है। ई-खरीद िेिा प्रदाता/ठेकेदार कें द्रीय िािाजनिक खरीद पोटाल (CPPP) है 

https://etenders.gov.in/eprocure/app 

ई-टेंडर की प्रविया: बोलीदाता मैिुअल नकट होम पेज पर उपलब्ध है 

1) िए बोलीदाता के नलए पंजीकरर्: इि प्रनिया में CPP पोटाल के िाि नििेता का नििः शुल्क पंजीकरर् शानमल है। 

https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page 

2) नकिी भी तकिीकी िंबंधी प्रश्ो ंके नलए कृपया 24 x 7 हेल्प डेस्क िंबर 0120-4001 002, 0120-4001 005, 

0120- 4493395 पर कॉल करें  

3) ईमेल िमिाि: प्रकानशत टेंडरो ंिे िंबंनधत नकिी भी मुदे्द या स्पिीकरर् के नलए, बोलीदाताओ ंिे अिुरोध है नक िे 

िंबंनधत टेंडर आमंत्रर् प्रानधकरर् िे िंपका  करें  

4) तकिीकी - support-eproc@nic.in 

5) िीनत िे िंबंनधत - cppp-doe@nic.in 

 

संपकव  व्यस्थक्त (केर्ल कायावलय के समय के दौरान): 

1. श्री िाबू एंटिी, िहा महाप्रबंधक (तकिीकी) - 0755-2519570 
2. श्री शमिे आलम,प्रबंधक - 0755-2519598 (estatebhopal@rbi.org.in ) 

 

नोट:  

 

1. अपलोड की गई निनिदाओ/ंशुखद्धपत्र की जािकारी निनिदा को अंनतम रूप देिे की प्रनिया के दौराि ईमेल 

द्वारा भेजी जाएगी। इिनलए नििेताओ ंको यह िुनिनित करिे की आिश्यकता है नक उिकी कॉपोरेट ईमेल 

आई.डी. िीपीपीपी के िाि नििेता के पंजीकरर् के िमय िैध और अद्यति नकया गया हो। नििेताओ ंिे भी 

अिुरोध है नक िे अपिे डीएििी (नडनजटल निगे्नचर िनटानिकेट) की िैधता िुनिनित करें। 

 

2. एिआईटी में उखिखखत नियत तारीख और िमय के बाद ई-निनिदा का उपयोग िही ंनकया जा िकता है। 

 

3. ई-वनवर्दा में बोली लगाना: 

 

a) नििेताओ ंको ई-टेंडर में ऑिलाइि बोली लगािे के नलए आिश्यक ईएमडी (ईमािदारी धि जमा) जमा करिा 

होगा।ईएमडी पर कोई ब्याज देय िही ंहोगा। अििल नििेता (नििेताओ)ं की ईएमडी निनिदा आमंनत्रत करिे 

िाले प्रानधकारी द्वारा िापि कर दी जाएगी। 

b) इि प्रनिया में तकिीकी और िानर्खिक बोली प्रसु्तत करिे के नलए इलेक्ट्र ॉनिक बोली शानमल है। 

c) ई-टेंडर प्रनिया के दौराि जमा की गई िभी इलेक्ट्र ॉनिक बोनलयां नििेता पर कािूिी रूप िे बाध्यकारी होगंी। 

कोई भी बोली उि नििेता द्वारा प्रसु्तत िैध बोली मािी जाएगी और खरीदार द्वारा इिकी स्वीकृनत िे नियोक्ता 

और ििल बोलीदाता के बीच काया के निष्पादि के नलए एक बाध्यकारी अिुबंध बिेगा। 

d) यह अनििाया है नक िभी बोनलयां नडनजटल हस्तािर प्रमार्पत्र के िाि जमा की जाएं, अन्यिा प्रर्ाली द्वारा 

उन्ें स्वीकार िही ंनकया जाएगा। 

e) नििेता को बैंक के प्रारूप के अिुिार िभी प्रमार्पत्र/दस्तािेज तकिीकी बोली के िाि अपलोड करिे चानहए। 

अन्यिा, टेंडर को रद्द मािा जाएगा। 

https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page
mailto:support-eproc@nic.in
mailto:cppp-doe@nic.in
mailto:estatebhopal@rbi.org.in
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f) नियोक्ता को पूर्ा या आंनशक रूप िे टेंडर को रद्द करिे, अस्वीकार करिे, स्वीकार करिे, िापि लेिे या बढ़ािे 

का अनधकार है, नबिा नकिी कारर् के। 

g) टेंडर दस्तािेज की शतों और नियमो ंमें कोई भी निचलि स्वीकाया िही ंहै। नकिी भी नििेता द्वारा ई-टेंडर में 

बोली जमा करिा टेंडर के नलए शतों और नियमो ंके स्वीकरर् की पुनि करता है। इि टेंडर िे उत्पन्न नकिी भी 

आदेश को उिमें उखिखखत शतों और नियमो ंके अिुिार शानित नकया जाएगा। 

h) टेंडर आमंनत्रत करिे िाले प्रानधकरर् को इि ई-टेंडर को रद्द करिे या बोली जमा करिे की अंनतम नतनि को 

बढ़ािे का अनधकार है, नबिा नकिी कारर् के। 

i) नििेताओ ंिे अिुरोध है नक िे िरकार के नियमो ंके अिुिार जीएिटी कोट करें । कोट की गई दरो ंमें कोई 

बदलाि स्वीकार िही ंनकया जाएगा। 

 

4. उपरोक्त िभी पात्रता मािदंड िंबंधी दस्तािेज़ (िभी पृष्ठ निनधित हस्तािररत और मुहरबद्ध) को िीपीपीपी 

की िाइट पर अपलोड नकया जाएगा और इिे बैंक द्वारा परीिर् हेतु निनिदा के भाग-I को खोलिे के िमय 

डाउिलोड नकया जाएगा। इिके अलािा, बैंक द्वारा आगे की निनिदा प्रनिया हेतु दस्तािेजो ंकी मूल प्रनत मांगे 

जािे पर ठेकेदार इिे प्रसु्तत करेगा। 

 

5. बैंक निनिदाओ ंकी कीमत बोली का मूल्यांकि करिे िे पहले उक्त ररपोटों का मूल्यांकि करेगा। यनद नकिी 

निनिदाकार को नकिी भी िमय निनिदा प्रनिया में भाग लेिे के नलए आिश्यक पात्रता िही ंपाई जाती है, तो 

बैंक के पाि निनिदा के भाग-I को खोलिे के बाद भी उिके प्रस्ताि को अस्वीकार करिे का अनधकार िुरनित 

है। बैंक ऐिा करिे हेतु कोई कारर् बतािे के नलए बाध्य िही ंहै। 

 

6. बैंक नू्यितम निनिदा को स्वीकार करिे के नलए बाध्य िही ंहै और नकिी भी निनिदा को पूर्ा या आंनशक रूप 

िे स्वीकार करिे का अनधकार िुरनित रखता है। बैंक नबिा कोई कारर् बताए िभी निनिदाओ ंको अस्वीकार 

करिे का अनधकार िुरनित रखता है। 

 

 

  

                                                िेत्रीय निदेशक 

                                                                                                                      भारतीय ररज़िा बैंक  

            भोपाल 
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RESERVE BANK OF INDIA, BHOPAL 
ESTATE DEPARTMENT 

 
 

 

Tender for Annual Service Contract for day-to-day Operations & Maintenance 
(O&M) and Comprehensive Maintenance of 15 KLD capacity Sewage Treatment 
Plant, at Bank’s Main Office Premises, Arera Hills, Bhopal, Madhya Pradesh - 

462011 
 

Notice Inviting Tender (NIT) 
 
 

Name of Tenderer ______________________________________________  
/ 

 
Address:  ________________________________________________________ 
 
                 ________________________________________________________ 
 
     ________________________________________________________ 
 
 
 

Last date for Submission   : 
 

Upto 10:00 Hrs of September 17, 2026 
 

Date & time of opening of Part-I (i.e. 
Technical Bid) 

: September 18, 2026 at 11:30 Hrs 
 

Part-II Price Bid: Date of opening of 
Part II 

: Price Bid opening date shall be informed 
separately 
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DISCLAIMER 
 

 

Reserve Bank of India, Estate Department, Bhopal, has prepared this document to give 

background information on the Project to the interested parties. While Reserve Bank of India  

has taken due care in the preparation of the information contained herein and  believe  it  to  be  

accurate,  neither  Reserve Bank of India nor any of its authorities or agencies nor any of their 

respective officers, employees, agents or advisors give any warranty or make any 

representations, express or implied as to the completeness or accuracy of the  information  

contained  in  this  document  or  any  information  which  may  be provided in association with 

it.   

The information is not intended to be exhaustive. Interested parties are required to make their 

own inquiries and respondents will be required to confirm in writing that they have done so and 

they do not rely only on the information provided by RBI in submitting the Tender. The 

information is provided on the basis that it is non–binding on Reserve Bank of India or any of 

its authorities or agencies or any of their respective officers, employees, agents or advisors. 

Reserve Bank of India reserves the right not to proceed with the Project or to change the 

configuration of the Project, to alter the time table reflected in this document or to change the 

process or procedure to be applied. It also reserves the right to decline to discuss the matter 

further with any party expressing interest.  

No reimbursement of cost of any type will be paid to persons or entities expressing interest. 
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RESERVE BANK OF INDIA, BHOPAL  
ESTATE DEPARTMENT  

SECTION - I 
NOTICE INVITING TENDER (NIT) 
(Only through e-procurement) 
SCHEDULE OF TENDER (SOT) 

 

NOTE: This is an open tender enquiry. However, only those bidders/vendors who are qualified 
for the work as per below mentioned pre-qualification criteria are eligible to participate in this 
tender. Bidders are advised to submit the documents in support of their eligibility for the tender 
during the submission. 
 

a. e-Tender no 2026_RBI_287107_1 

b. Mode Of Tender Online e-Procurement in two-part system 

comprising Part I (Techno-Commercial Bid) 

and Part II (Price Bid) through CPPP e-

tendering portal: https://etenders.gov.in 

 

c.  Start date to view/download NIT 
and tender documents 

From 12:00 Hrs of August 17, 2026 
 

 

d. Pre-Bid meeting – Offline –  
 

 

September 07, 2026 at 11:30 Hrs 

 
Location - Estate Department, 5th Floor, 
Reserve Bank of India, Hoshangabad 
Road, Arera Hills, Bhopal 

e. i) Earnest Money Deposit 

(Last date and time for receipt of EMD at  

RBI Bhopal) 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
     ii) Estimated cost 
 
 
     iii) Tender Fees 
 

₹ 10,484/- (To be submitted by all the 

bidders) 
(Vendors having MSEs (Micro and Small 
Enterprises only) Udyam Registration Number 
(Udyog Aadhar Memorandum Number) 
irrespective of the category are exempted from 
the payment of cost of tender documents and 
submission of EMD at the time of bidding. 
Bidders must submit MSE (Micro and Small 
Enterprises only) registration certificate at the 
time of submission of tender documents (Part I) 
for claiming exemption of EMD. Failure to do so 
will disqualify the bid.) 
 
Failure to do so will disqualify themselves 

from participating in the bid, on or before 

10:00 Hrs on September 17, 2026.   

 

₹ 5,24,177/- (Including GST) for 12 months. 
 
 

NIL 
 

https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fetenders.gov.in&umid=569D6BBC-57A6-0F06-9B25-3B0EE9803390&auth=abdfdbe6752236e541eb65dc17b6083407719387-cf39a38214cd3fd93a876fd9ec637da7cbe3d029
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f. Date of Starting of e-Tender for  submission 
of online Technical  and price Bid at  
https://etenders.gov.in 

11:00 Hrs of September 08, 2026 

g. Date of closing of online e-tender for 
submission of Technical & Price Bid. 

10:00 Hrs of September 17, 2026 

h. Date & time of opening of Part – I (i.e., 
Technical Bid) 

 

 
 

    Date & time of opening of Part – II (i.e., Price 
Bid) 

 

11:30 Hrs of September 18, 2026 

 
 
 

Date for opening of Part II (Price bid) shall 
be informed separately 

 

i. Eligibility Criteria 

Experience: The intending bidders should have experience of not less than 5 (five) years of 

experience in carrying out similar Annual Service Contract(s)* involving day-to-

day Operations & Maintenance (O&M) and Comprehensive Maintenance of 

Sewage Treatment Plant(s). Such similar Annual Service Contract(s)* should 

have been satisfactorily completed on or before September 17, 2021. 

Note: *Similar Annual Service Contracts means - Annual Service Contract(s) 

involving day-to-day Operations & Maintenance (O&M) and Comprehensive 

Maintenance of Sewage Treatment Plant(s). 

Minimum value of 

each successfully 

completed supply, 

during specified 

period: 

 

The intending bidders should have successfully executed similar Annual 

Service Contract(s)*, during last 5 (five) years ending on September 17, 

2026 as under: 

 

(a) 03 (three) Annual Service Contracts, each costing not less than ₹ 

2.09 lakh 

Or 

(b)       02 (two) Annual Service Contracts, each costing not less than ₹ 2.62 

lakh.Or 

Or 

(c) 01 (one) Annual Service Contract, costing not less than ₹ 4.19 lakh. 

Copies   of   detailed   Work   Order(s) for similar Annual Service Contract(s), 

indicating the date of award, value of awarded Contract(s), stipulated period of 

the Contract and the corresponding Completion Certificate(s), in the format 

provided herein, indicating actual date of completion and actual value of executed 

Contract should be enclosed in support of the work experience. The details along 

with documentary evidence of previous experience, if any, of carrying out similar 

Contracts for the Reserve Bank of India at any centre, should also be submitted. 

https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fetenders.gov.in&umid=569D6BBC-57A6-0F06-9B25-3B0EE9803390&auth=abdfdbe6752236e541eb65dc17b6083407719387-cf39a38214cd3fd93a876fd9ec637da7cbe3d029
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Note: *Similar Annual Service Contracts means - Annual Service Contract(s) 

involving day-to-day Operations & Maintenance (O&M) and Comprehensive 

Maintenance of Sewage Treatment Plant(s). 

Annual financial 

turnover: 

The intending bidders should have an average Financial Turn Over of not less 

than ₹ 5.24 lakh during the last 3 (three) years ending on March 31, 2026. 

Audited Annual Financial Turn Over (gross) statements for the last 3 (three) 

financial years ending March 31, 2026, i.e., for Financial Years 2023-2024, 2024-

2025 and 2025-2026, along with a certificate issued by a duly audited by a 

Chartered Accountant (CA), certified by The Institute of Chartered Accountants 

of India (ICAI), with Unique Document Identification Number (UDIN), indicating 

the financial turnover for these financial years should be submitted. 

Local service 

setup:  

The bidders should have a service set up in Bhopal for ensuring timely service 

Banker’s 

certificate: 

The intending bidders should submit a ‘Solvency Certificate / Banker’s certificate’ 

issued by scheduled commercial bank, specifically for the purpose of this tender 

for an amount of ₹ 5.24 lakh 

 

In the event of any date indicated above being declared a Holiday, the next working day shall 

become the effective date for the respective purpose mentioned therein. 

All the above Eligibility criteria papers duly signed and sealed on all pages shall be 

uploaded on CPP Portal and same will be downloaded at the time of opening Part-I of 

tender for examination by the Bank. Further, the contractor should submit the original of 

the documents to the Bank when demanded for further tendering process. 
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Important   instructions for E-procurement 

 
Bidders are requested to read and understand the terms & conditions of this tender before 

submitting their online tender. 

  

Important Instructions Regarding E-tender: 

  

This is an e-procurement event of RBI. The e- procurement Service Provider/Contractor is the 

Central Public Procurement Portal (CPPP) https://etenders.gov.in/eprocure/app 

  

Process of E-tender: Bidder manual kit is available on home page  

 

1) Registration for new bidder: The process involves vendor’s registration with CPP portal 

which is free of cost. 

https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page  

2) For any technical related queries please call at 24 x 7 Help Desk Number 0120-4001 002, 

0120-4001 005, 0120- 4493395  

3) Email Support: For any Issues or Clarifications relating to the published tenders, bidders 

are requested to contact the respective Tender Inviting Authority  

4) Technical - support-eproc@nic.in  

5) Policy Related - cppp-doe@nic.in 

  

Contact Persons (RBI - During Office Hours only):   

  

1. Shri. Sabu Antony, AGM (Tech-Civil), Estate Department 

0755-2519570 / (estatebhopal@rbi.org.in) 

2. Shri. Shamse Alam, Manager, Estate Department   

0755-2519598 / (shamsealam@rbi.org.in) 

 
NOTE: 

 
1.Information about tenders /corrigendum uploaded shall be sent by email only during the 

process till finalization of tender. Hence the vendors are required to ensure that their 
corporate email I.D. provided is valid and updated at the time of registration of vendor with 
CPPP. Vendors are also requested to ensure validity of their DSC (Digital Signature 
Certificate). 
 

2.E-tender cannot be accessed after the due date and time mentioned in NIT. 
 

3.Bidding in e-tender: 
 

a) Vendors need to submit necessary EMD (Earnest Money Deposit) to bid online in the e- 
tender. No interest will be paid on EMD. EMD of the unsuccessful vendor(s) will be 
refunded by the tender inviting authority in due course. 

b)   The process involves Electronic Bidding for submission of Technical and Price Bid. 
c)   All electronic bids submitted during the e-tender process shall be legally binding on the    

 vendor. Any bid will be considered as the valid bid offered by that vendor and acceptance  
 of the same by the Buyer will form a binding contract between employer and successful 
 bidder for execution of the work. 

https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page
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d) It is mandatory that all the bids are submitted with digital signature certificate otherwise the 
same will not be accepted by the system. 

e) The vendor should upload all the credentials / documents as per format of Bank along with 
technical bid. Otherwise, the tender will be treated as cancelled. 

 
 
 
 

f) Employer reserves the right to cancel or reject or accept or withdraw or extend the tender 
in full or part as the case may be without assigning any reason thereof. 

g) No deviation of the terms and conditions of the tender document is acceptable. Submission 
of bid in the e-tender floor by any vendor confirms his acceptance of terms & conditions for 
the tender. Any order resulting from this tender shall be governed by the terms and 
conditions mentioned therein. 

h) The tender inviting authority has the right to cancel this e-tender or extend the due date of 
receipt of bid(s) without assigning any reasons thereof. 

i) Vendors are requested to quote GST as per Government rules. No change in   quoted rates 
will be accepted. 
 

4.   All the above Eligibility criteria papers duly signed and sealed on all pages shall be 
uploaded on CPPP and same will be downloaded at the time of opening Part-I of tender 
for examination by the Bank. Further, the contractor should submit the original of the 
documents to the Bank when demanded for further tendering process. 
 

5.  The Bank will evaluate the said reports before evaluation of price bid of the tenders. If any 
tenderer is not found to possess the required eligibility for participating in the tendering 
process at any point of time, the Bank reserves the right to reject his offer even after 
opening of Part-I of the tender. The Bank is not bound to assign any reason for doing so. 
 

6. The Bank is not bound to accept the lowest tender and reserves the right to accept either 
in full or in part any tender. The Bank also reserves the right to reject all the tenders without 
assigning any reason there for. 

 

 

 

 
                                                                                                                       

Regional Director 
                                                                                                                   Reserve Bank of India 

                     Bhopal 
 

 


