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Notice Inviting Tender.

Reserve Bank of India, Chennai invites e-Tenders for the work - ‘Comprehensive Annual
Maintenance Contract for Operation and Maintenance of Reverse Osmosis
Plants at Main Office Premises and Staff Quarters at P.H Road, Besant Nagar
and C.H Road in Chennai’. The tendering process will be done only through the e-
Tendering portal of MSTC Ltd (http://mstcecommerce.com/eprochome/rbi). All interested
companies/agencies/firms must register themselves with MSTC Ltd through the above-
mentioned website to participate in the tendering process.

The schedule of e-Tender is as follows:

e-Tender No. RBI/Chennai/Estate/404 /22-23/ET/ 624

Mode of Tender e-Tender
(Online Part | - Techno-Commercial Bid and Part Il -
Price Bid
through www.mstcecommerce.com/eprochome/rbi)

Estimated Cost % 12.53 lakhs.

Date of NIT (Notice Inviting Tender)
available to parties for download

Pre-Bid Meeting Offline at 11:00 Hrs on March 01, 2023 (Venue:
Reserve Bank of India, Estate Department, 2nd
Floor, Rajaji Salai, Fort Glacis, Chennai 600001).

16:00 Hrs of February 01, 2023 onwards.

Earnest Money Deposit(EMD) % 25,064/-

Performance Bank Guarantee / Security 5% of the contract value

Deposit (SD) (to be submitted by the successful bidder)
Last Date of submission of EMD 15:00 Hrs of March 13, 2023.

Date of Starting of e-Tender for

submission of online Techno-Commercial 16:00 Hrs on March 03, 2023

Bid and price Bid

Date of closing of online e-tender for

submission of techno-commercial bid & 15:00 Hrs on March 13, 2023

price bid

Date of_ opening of Part-l (techno- 16:00 Hrs on March 13, 2023

commercial bid)

Date of opening of Part-Il (price bid) Part Il (Price Bid) of the tender, of the qualified
bidders shall be opened on a subsequent date,
which shall be communicated to the qualified
bidders.

Transaction fee Payment of Transaction fee as mentioned in the
MSTC portal through MSTC payment
gateway/NEFT/RTGS in favour of MSTC LIMITED.

The Bank is not bound to accept the lowest tender and reserves the right to accept either
in full or in part any tender. The Bank also reserves the right to reject all the tenders
without assigning any reason thereof.

Regional Director
Reserve Bank of India
Chennai
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e Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e.,
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IMPORTANT INSTRUCTIONS FOR E — PROCUREMENT

Bidders are requested to read the terms & conditions of this tender before submitting
their online tender.

Process of e-Tender:

A)_Reqistration: The process involves vendor’s registration with MSTC e-procurement
portal which is free of cost. Only after registration, the vendor(s) can submit his/their bids
electronically. Electronic Bidding for submission of Technical Bid as well as Commercial
Bid will be done over the internet. The Vendor should possess Class lll signing type
digital certificate. Vendors are to make their own arrangement for bidding from a PC
connected with Internet. MSTC is not responsible for making such arrangement. (Bids
will not be recorded without Digital Signature).

SPECIAL NOTE: THE TECHNICAL BID AND THE COMMERCIAL BID MUST BE
SUBMITTED ON-LINE AT www.mstcecommerce.com/eprochome/rbi

1).Vendors are required to register themselves online with www.mstcecommerce.com—
e-Procurement —PSU/Govtdepts— Select RBI Logo>Register as Vendor -- Filling up
details and creating own user id and password— Submit.

2). Vendors will receive a system generated mail confirming their registration in their e-
mail which has been provided during filling the registration form. In case of any
clarification, vendors may contact RBI/MSTC, (before the scheduled time of the e-
tender).

Contact person (RBI):

1. Shri. P. Chandrasekar (Manager, Estate Department)
044-2539 9027/ (pchandrasekar@rbi.org.in

2. Shri. Kshitij Dahat (AM, Estate Department)
044- 2539 9240 / (kgdahat@rbi.org.in)

Contact person (MSTC Ltd):

1. Shri. Shanmugam - 9176397264
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Email id: nshanmugam@mstcindia.co.in
2. Shri. J Damodaran— 9841002253

Email id: [damodaran@mstcindia.co.in
3. MSTC Help Line:9499054101/2/3/4.

Email id : helpdesk@mstcindia.co.in

Google hangout ID- (for text chat)- mstceproc@gmail.com

B)_System Requirements:

i) Windows 7 or above Operating System
i) |E-7 and above Internet browser.
i) Signing type digital signature
iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in the
system.
To disable “Protected Mode” for DSC to appear in the signer box following settings may be
applied.

e Tools => Internet Options =>Security => Disable protected Mode If enabled-
i.e., Remove the tick from the tick box mentioning “Enable Protected Mode”.

Other Settings:
e Tools => Internet Options => General => Click on Settings under “browsing
history/ Delete Browsing History” => Temporary Internet Files => Activate
“Every time | Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools—Internet
Options— custom level (Please run IE settings from the page www.mstcecommerce.com
once)

The Techno-commercial Bid and the Price Bid shall must be submitted online at
www.mstcecommerce.com/eprochome/rbi .Tenders will be opened electronically on
specified date and time as given in the Tender.

All entries in the tender should be entered in online Technical & Commercial Formats
without any ambiguity.

Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link under
“My Menu” in the vendor login. The vendors must select the particular tender from the
event dropdown box. The vendor shall have the facility of making the payment either
through NEFT or Online Payment. On selecting NEFT, the vendor shall generate a challan
by filling up a form. The vendor shall remit the transaction fee amount as per the details
printed on the challan without making change in the same. On selecting Online Payment,
the vendor shall have the provision of making payment using its Credit/ Debit Card/ Net
Banking. Once the payment gets credited to MSTC’s designated bank account, the
transaction fee shall be auto authorized and the vendor shall be receiving a system
generated mail. Transaction fee is non-refundable. A vendor will not have the access to
online e-tender without making the payment towards transaction fee.

NOTE

Bidders are advised to remit the transaction fee well in advance before the closing time of
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the event so as to give themselves sufficient time to submit the bid.

Information about tenders /corrigendum uploaded shall be sent by email only during the
process till finalization of tender. Hence the vendors are required to ensure that their
Email ID provided is valid and updated at the time of registration of vendor with MSTC.
Vendors are also requested to ensure validity of their DSC (Digital Signature Certificate).

E-tender cannot be accessed after the due date and time mentioned in NIT.
Bidding in e-Tender:

1. Earnest Money Deposit for a sum of %¥25,064/- shall be remitted by all
intending tenderer to Bank Account of Reserve Bank of India on or before 15:00
Hrs on March 13, 2023. The account details for NEFT transactions are as
follows.

Beneficiary Name: RBI CHENNAI
IFSC: RBISOCNPAO1 (5th and 10th digit is Zero)
Account No: 186003001

Proof of remittance with transaction number (Scanned copy) shall be attached/
uploaded and also you are advised to send the proof of remittance with transaction
number (scanned copy) to estatechennai@rbi.org.in.

Intending bidders may also remit the EMD in the form of a Demand Draft or a
Bank Guarantee, issued by a scheduled bank drawn in favour of the Reserve
Bank of India, in the format prescribed by the Bank (Annexure D) before the
due date and time prescribed above. Tenders of those bidders who have not
submitted the required EMD will not be considered by the Bank.

No interest will be paid on the EMD remitted by the bidders. EMD of the
unsuccessful bibbers will be refunded / returned by the tender inviting authority
in due course. The EMD paid by the successful bidder shall be released without
any interest after successful execution of the contract agreement and
submission of Performance Bank Security Guarantee for 5% of the
accepted Contract Value as provided herein below, by the successful vendor.

2. The process involves electronic bidding for submission of Technical and
Commercial Bid.

3. The vendor(s) who have submitted transaction fee can only submit their
Technical Bid and Commercial Bid through internet in MSTC website
www.mstcecommerce.com — e-procurement —PSU/Govtdepts— Login under
RBI—-My menu— Auction Floor Manager— live event —Selection of the live
event.

4. The vendor should have a running JAVA application. This exercise must be
done immediately after opening of Bid floor. Then they must fill up Common
terms/Commercial specification and save the same. After that, they should click
on the Technical bid. If this JAVA application does not run, then the vendor will
not be able to save/submit his Technical bid.
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5. After filling the Technical Bid, vendors must click ‘save’ for recording the same.
Once the Commercial Bid link becomes active and the details are filled up,
vendors must click on “save” to record the Commercial bid. After both the
Technical bid & Commercial bid have been saved, vendor must click on the
“Final submission” button to register the bids

6. Vendors are instructed to use Attach Doc button to upload documents. Multiple
documents can be uploaded.

7. In all cases, vendors are advised to use their own ID and Password along with
Digital Signature at the time of submission of their bids.

8. During the entire e-tender process, the vendors will remain completely
anonymous to one another and also to everybody else.

9. The e-tender floor shall remain open from the pre-announced date & time and for
as much duration as mentioned above.

10. All electronic bids submitted during the e-tender process shall be legally binding
on the vendor. Any bid will be considered as the valid bid offered by that vendor
and acceptance of the same by the buyer will form a binding contract between
buyer and the vendor for execution of supply.

11.1t is mandatory that all the bids are submitted with digital signature certificate
otherwise the same will not be accepted by the system.

12. Buyer reserves the right to cancel or reject or accept or withdraw or extend the
tender in full or part as the case may be without assigning any reason thereof.

No deviation of the terms and conditions of the tender document is acceptable. Submission
of bid in the e-tender floor by any vendor confirms his acceptance of terms & conditions for
the tender. Any order resulting from this tender shall be governed by the terms and
conditions mentioned therein. The tender inviting authority has the right to cancel this e-
tender or extend the due date of receipt of bid(s) without assigning any reasons thereof.

Vendors are requested to read the vendor guide and see the video in the page
www.mstcecommerce.com/eprochome to familiarize them with the system before bidding.

Tenderer are requested to quote rates without GST on works contract. No change in
guoted rates will be accepted.
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FORM OF TENDER

Shri S.M.N. Swamy

Regional Director for Tamil Nadu & Puducherry
Estate Department

Reserve Bank of India

Fort Glacis, Rajaji Salai

Chennai - 600 001.

Dear Sir,

Having examined the specifications and schedule of quantities relating to the works specified
in the memorandum hereinafter set out and having visited and examined the site of the works
specified in the said memorandum and having acquired the requisite information relating
thereto as affecting the tender, I/We hereby offer to execute the works specified in the said
memorandum within the time specified at the rates mentioned in the attached Schedule of
Quantities, specifications, and in accordance, in all respects, with the specifications, Designs,
Drawings and instructions in writing referred to in Articles of Agreement, Special Conditions,
Schedule of Quantities and Conditions of Tender/Contract and with such materials as are
provided for, by and in all other respects in accordance with such conditions so far as they
may be applicable.
MEMORANDUM

(a) Description of work: Comprehensive Annual Maintenance
Contract for Operation and Maintenance
of Reverse Osmosis Plants at Main
Office Premises and Staff Quarters at
P.H Road, Besant Nagar and C.H Road in

Chennai.
(b) AMC Period April 01, 2023 to March 31,2024.
(c) Estimated cost % 12.53 Lakh (Inclusive of 18 % GST)
(d) Earnest Money % 25,064/- from each bidder.
(e) Performance Bank Guarantee/Security | 5% of the contract value(to be submitted
Deposit by the successful bidder) from a

scheduled bank.

1. Should this tender be accepted, I/we hereby agree to abide by and fulfil the terms and
provisions of the said conditions of the contract annexed hereto, so far as they may be
applicable or in default thereof to forfeit, and pay to the Reserve Bank of India, the
amount mentioned in the said conditions.

2. Further, I/We hereby agree to engage RO plant Operator and make payment to him as
per Minimum Wages stipulated by Ministry of Labour & Employment, Government of
India, together with EPF, ESI benefits (if applicable) as mentioned in General
Instructions to contractors.
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3.

Our Bankers are: (Full Address)

(i)

(ii)

4

Names of Partners of our firm are:

0

(i)

Name of the Partner of the firm

authorized to sign

Or

Name of person having Power of
Attorney to sign the Contract
(Certified copy of the Power of
Attorney should be attached).

Yours faithfully,

Signature of Contractor

Signature and Address of Withesses:

Sl.
No

Signature

Address

(i)

(ii)
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ETQTI@ DI AMC Agreement

BHIR DI ﬁ/ Articles of Agreement

2R R ] I [ e 20T E = - — T USitgrd ®rafed ..o o= ¥ fyd
éﬁgmmm@ﬁwww%)

3R YR Rord S, 33 g1 Hia Hrafaa g3 400001 F 8 3R SGeT1 189 YR Red
& YW, 1934 & IusHl & Siarld fbar & (B sTP w1€ "I Fel T §) b §H

.............. [ COSRRSSSN M | JENRNSS—————.— ) & i) ]

ARTICLES OF AGREEMENT made on this the day of

between M/s. having its Registered Office at
Chennai — 600001, (hereinafter called the CONTRACTOR) of the

One Part

and

The RESERVE BANK OF INDIA, Chennai, having its Central Office at Mumbai, constituted
under the provisions of the Reserve Bank of India Act, 1934 (hereinafter called the "The Bank")
of the other part,

Jafdh dF% o § fRId % & g1 $raiad Had au1 4.ug. s, S¥e TR R dwa. ds o
fRa 99 & wrw s1él d Radd iy J97 & "9 o vevad & e sue aiffe
IERWTG Afaer UeH a4 3 355 F o

Whereas the Bank is desirous of provision of Comprehensive Annual Maintenance Contract
for Operation and Maintenance of Reverse Osmosis Plant at Bank’s Main Office Building
and at Bank’s Staff quarters located in C.H Road, Besant Nagar and P.H Road, Chennai.

3R Tafe WfaereR T TTHR & SI9R Jgdd Fad @l iR &1 &1 o & fawr 9 3w e
%ﬂl 3R a1 T MUY TeHfd & IR &1 § $6 SIg/ e & ®RU H1i | g9 arelt gfg/

,Tde 3R Ffed U § g0 U I gHI gRT 9gHd [T 1T IR 3R JIiad U 4 Tuadt $f
UHid I I g arell Jrar (o T BT 39F a6 IHfed FU I 39 “XNd" Hgl T §) B IR
S S ot Iudad H1d $i it & aftfd &, Teadt # Auffvd @, o 39 sidvfd ¢g gift, W (39
915 39 "Ifcariad Hfder IR &gl 741 §) HA & o Tgad ¢

AND WHEREAS the contractor has agreed to execute upon and subject to the conditions set
forth in the Conditions set forth herein and to the Conditions set forth in the Special Conditions
and in Conditions of Contract and as amplified /curtailed by subsequent additions/deletions
mutually agreed upon, originally agreed both expressly and impliedly and also naturally flowing
out of the nature of AMC (all of which are collectively hereinafter referred to as the said
"CONDITIONS") the works described in the said scope of work at the AMC rate as shall
become payable thereunder (hereunder referred to as the said AMC contract amount).

Tdg gRI 3§ MR 9gAfd g8 o-:

NOW IT IS HEREBY AGREED AS FOLLOWS:

. IfdcreR Iad Tdl/ TEAY UeH ®1 gadt uF # Ifcafad gHy ok a¥ie 3
Hidgar AR & YT B & HeAoR, I Wdl & G Ffdar wrdl & sfarid s @1 ane & aftfd
fFT SR S & fefed SR 1 S|
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In consideration of the said AMC contract amount to be paid in the manner set forth in the said
conditions/AMC Award Letter, the CONTRACTOR shall upon and subject to the said conditions
execute and complete the work described in the said scope of work under the tender
conditions.

. 3%, dfagreR & Iwfad dfaer A Iaa war # faffdee g ok a8 T ere1 S|
The Bank shall pay the contractor the said contract amount at the time and in the manner
specified in the said conditions.

. AR YN gRT IHg-99g R R 3R adwe # an] RenfAdsl & & u d& did iR &R
(EESTT) 3R 3 it BT & 3l A Berd B Fafd S # foU 7T AR Hedl et
fT I & fae Iuged yams FuiRd I9a W & sieR d@ gRT U Ferd! vt I ¥ gd wRgd
& @ SHeR! iagrer &t gt

The Bank shall deduct Tax deducted at Source (TDS) at the appropriate rate as per extant
guidelines of the Income Tax department provided from time to time and any such deductions
under any other statute and the onus of producing appropriate certificate for non-deduction as
provided in the relevant statute by way of intimation within the time limit and before such tax
and other such deduction is being made by the bank shall be on the contractor.

. UeIIE Y /[SUHETIS Y /AeTdd Helayd, Jual fAurT, 99 9@ &t 3R § witiepd WisRt §1

The General Manager/Deputy General Manager/Assistant General Manager, Estate
Department, Chennai is the Authority authorized on behalf of the Bank.

. TUHY UeH $RA Geeh U, HIR 3R T8 I g¥drasl 39 Wfdar & SURYd g giil |
The AMC award letter, agreement and document mentioned herein shall form the basis of this
contract.

. gg dfder v (e 0w ) WY A— PR W B

This contract is at the rate of Rs. (Rupees
Only).

. UfaereR g1 ged afaqdl & sl Tafadl & SR A1 WAeeR & Sl Tafadl & HRU 86 B
BT Bt g/ 81 & WRUTS AfdardR GRT ST SmEi|

The CONTRACTOR shall make good for any damages/loss caused to the Bank due to the
actions/omissions of persons employed by him or because of his actions/omissions during the
execution of this contract.

. Ug faer o1 ore 2023 ¥ 31 AT 2024 9% 12 HE & o€ Ay § SR 9 Wfaer & o waf &
e 1 Al 9 TAGTPR Bt a1 F YP ol & o U Ao &1 P AIfey T dF & U9 39
i &I JHT HRA B SHER 7 iR T Rufa o IfdeaR fedt ver @ efayfd/ wRos & o
THER 7TEl BN 3R T 25,064/~ Bt GAY STHT AR wers Tat St

This contract is valid for a period of 12 months from April 01, 2023 to March 31, 2024 and the
Bank is entitled to terminate the contract by giving one month notice, in case of violation of any
of the Terms of this Contract or in case it is not satisfied with the service of Contractor in which
case, the Contractor is not entitled for any Compensation/damages and security deposit
amount shall not be refunded.

. Gfaer & g fPU oM a1 3% IHY W@ 8 O R AfaereR d% & I3 ey IR SR
AT Hiaral 8 fUd RN T FHel/ VS BT \ielt B 3R o I Jafd it I/ anrdy
YRy §& &1 IO ST |

On termination of the Contract or on expiry of the Contract, the Contractor shall vacate the R.O.
Plant Room / shed in the Banks Main Office Premises and Residential Colonies of the Bank
and shall hand over or return all the articles / materials / property that belong to the Bank.
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10.

11.

12.

13.

14.

3 Wfaer & Siavfd d& gRT 9t Y had 99 § fy S

All payments by the Bank under this contract will be made only at Chennai.

Y HRR & dgd 1 399 I fbat off dRU I IO faare 99 # S99 fdare qusn S ok 39
e &1 afieR @3 § g fRuq amaradt &1 [uffd &fier g

All disputes out of or in any way connected with this contract shall be deemed to have arisen at
Chennai and only courts in Chennai shall have jurisdiction to determine the same.

g% gfd far orar § fr IfdareR 39 avR & Tay § o Ifdards el & @1 H9 & SR
Ifagrer o e aret @ig Wt ISR, IRl aur 9% & gRaK e Rew IRt onfe &
wuﬁﬁaﬁaﬁﬁmwwamuﬁaw@rmw&mqaﬁﬁﬁmam
UM Y AHTANU-IT I91E W | AL DT DT U B a1 WAl & e 3= gyl Bl

TR & U eawgd g @t U & Slear Jfdgrer 39 Ifder & &R & ol graR &
Mutg 3@ Faed &t gd fofed srufa & fomr dfaeer faft samfve a1 ae-iet dw & o
3 HTY & fAaRur &I 9 A1 USRI BT, 7 8 UHIRE &I AT T 3R 7 8 SHDT UHIHhRu
S| o MO TR & YHCIDHRUN & URUTERGET 8 DI g5 gl & Y ISR dF B
&gl B ST Al BT UIA 7 HRAT WAaTdR gRT Afdal HIT AFET ST R §& g8 &fd &1
Tl B YT BT ST HRA BT gDHaR 8| IH IR & AU MU AR BT TH DRl =
T 9 & IR@ & AT F3 & U IdeaR o= HHaadl & day § 91t Ifaq srars
BT | YHCIHRUT 7 HRA 3R Mu-gd & Jae T WfagreR &1 i 39 HRR & TH g a1 fadt
Ht HRU Y U fHT S & a1 o 41 T |

It is advised that the contractor shall not disclose directly or indirectly any information,
materials and details of the Bank’s infrastructure/ systems/equipment etc., which may come to
the possession or knowledge of the contractor while discharging his contractual obligations in
connection with this agreement, to any third party and shall always hold the same in strict
confidence. The Contractor shall treat the details of the contract as private  and confidential,
except to the extent necessary to carry out the obligations under it or to comply with applicable
laws. The Contractor shall not publish, permit to be published, or disclose any particulars of the
works in any trade or technical paper or elsewhere without the previous written consent of the
employer. The Contractor shall indemnify the Employer for any loss suffered by the employer
as a result of disclosure of any confidential information. Failure to observe the above, shall be
treated, as breach of contract on the part of the contractor and the employer shall be entitled to
claim damages and pursue legal remedies. The contractor shall take all appropriate actions
with respect to its employees to ensure that the obligations of non-disclosure of confidential
information under this agreement are fully satisfied. The contractor’s obligations with respect to
non-disclosure and confidentiality will survive the expiry or termination of this agreement for
whatever reason.

I T 39 PIR P 1Y TS SN 3R 3H HIR DT HAT HF oMt Td 599 I&fda a1 urféar Saa
Al BT AT BT TUT S-S U B I il &b TR TT B |

The said conditions shall be read and construed, as forming part of this agreement and the
parties hereto shall respectively abide by and submit themselves to the said conditions and
perform the agreement of their part respectively in the said conditions contained.

IfderepR 3 59 Ifder & RfYT yril & ug 3R T e I T9y forn §, 39 918y & ¥U |
3faareR 7 ouf Hev (AR BIE 8 aY) AS & SR 9% 3 Wt o wiied et & wem | <
aﬁw@%ﬁqﬁ?mm%eﬁvmmwﬁﬁ%@vaﬁ%ﬁqaqﬁﬁﬁa——ﬁq&ﬁm
BwER fhT U B

That the several parts of this contract have been read by the contractor and fully understood by
the contractor, in witness whereof the contractor has caused its seal (if any) to be affixed
hereunto and the Bank has set its hands to these presents through its duly authorized official
and the said two duplicates has caused these presents hereof to be executed on its behalf on
the day, month and year first here above written.
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15.

16.

17.

18.

19.

mewwwm/m@w$mwﬁ45ﬁ$mmﬁﬁaﬁ
SRy sa=ad gxTdell & Y Fg! e ofH] B WX fbal ST, §& § YITd &) uaier fby
9T ShaR GRI HHATRAT B HoTge! &1 YA [HaT ST AT | Iad Gxardell & o1 Uvdd fh T 1T
fyal &) Yram & fore Sanferd =g foar S|

Payment of monthly bills /lump sum charges will be paid through NEFT/RTGS within 45 days
on submission of correct invoice along with requisite documents as mentioned in the tender.
Wages must be paid to the employees by the contractor on time without waiting for the payment
from the Bank. The bills submitted without the said documents shall not be processed for
payment.

Ifagrer Ifder # Ifiad ouR &rd &) ufd &t 3uférd ar SR &1 &t uredl & gy
Wﬁgﬁ@amﬁ%ﬁmmﬁnﬂaﬂ%ﬁw@%mmwﬁm@ﬁm
?m IfagIdR & & day T T ol off fad & S W 6! a S 2199 9 $F & 3G &
I

The Contractor shall employ its labour in sufficient numbers to maintain the required rate of
progress and of quality to ensure workmanship of the degree specified in the Contract and to
the satisfaction of the Bank. The Contractor shall not employ in connection with the works any
person who has not completed twenty-one years of age.

IfISIPR gRT HH W ¢ T 9 90 a1 HHaR! AR & SHAR! 9 ST 3R T yiiwi/
HHAN! & Ja8Y T YR Rord d§& TR Bt ot goR &t yela 31 fordert 781 grftl

All the workers or employees deployed by the contractor shall be considered as the employees
of contractor and RESERVE BANK OF INDIA shall not have any liability whatsoever in nature
in regard to such workers/employees.

TfdardR b §RT B UR AT 7T HiAD] &l WY 81 Tolgdl b1 Y SN Sl fb FAdH Aoigl
AT & AR SfId Ay ¥ &Y el gl Sfad Auigs &1 o1 § 98 Hoigy! forad Arried
SIH & o & foIT Tolgl 3R THI YT S & YT & [ 39 Ul M g | I8 Folgal To
B AR & oI YU U=ferd SR & & 3TUR TR N dfdb I8 YR WRDR & FAdH Holgel
ffam & siavia Fufid Ao & &7 7t grft

The Contractor shall pay to the labour employed by him directly the wages not less than the fair
wages as per Minimum Wages Act of Government of India. Fair wage means wages, which
shall include wages for weekly day of rest and other allowances whether for time or piece work,
after taking into consideration prevailing market rates for similar employment in the
neighbourhood but shall not be less than the minimum rates of wages fixed under the payment
of Minimum Wages Act Government of India.

TGP R Augdl der SfUHaH, 1936, ol ATy, 1948, e alia sifafam,
1938 ,HH®BR Ufddx SfUFIH, 1923, % fqare oififam, 1947, Ugfa wgfaam sifdfaw,
1970, &1 o7 (IfYga 8k @) ifdfTm, 1970, Frfwa w afgarsit &1 9 IdtsT (Faro,
Yy vd fFAem) sfifAam, 2013 a1 IUH fu U foefl TR & Tie o1 S99 Efd 3 BT SR
TOY-HHY TR 1Y 7T Il &1 gre S|

The contractor shall comply with the provisions of the payment of Wages Act, 1936, Minimum
Wages Act, 1948, Employers Liability Act, 1938.Workmen’s Compensation Act, 1923, Industrial
Disputes Act, 1947, Maternity Benefit Act, 1970, The Contract Labour(Regulation & Abolition)
Act, 1970 , Sexual Harassment of women at work place (Prevention, Prohibition and Redressal)
Act, 2013, or any modification thereof or any other law relating thereto and rules made there
under from time to time.
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20.

21.

22.

23.

24.

HfdareR 4 & Jdy # Ry Rerd de aifagfd warm o 3R I arfagfd W @

. gﬁ%ﬁwﬁ/aﬂﬂaﬁwﬁ?ﬁﬂﬁqﬁ%w/ﬁmmﬁaw
RICERACI]
i. B & AWeT & IRM YfAedR gRT M TR TT T HTHIR & SR §U JHar/
&fa 9 I gl
i %W/Wm,m&ﬁ,ﬁﬁuﬁmwmqmaﬁéswm
qraT|

The Contractor shall indemnify and keep indemnified the Reserve Bank of India against:
i. Any claim arising out of third party loss/ damage to life or property caused
by/during execution of the work.
ii.  Any claim arising out of loss/ damage to the workmen engaged by the contractor
during execution of the work.
iii.  Any claim due to non-compliance of applicable Minimum Wages/Labour laws, PF,
ESI, regulations etc.

IfagreR &1 FE g I Ugd Tt SMaxgs® dIH1 HaR A1 SR Ui Giferdt $iR det arel/
TSt Sadr Ui fdd U 2 a1 & AT SHRETSHTS $T 19 Ugd I8d §U 3O AFTd O |
The contractor shall take necessary insurance covers namely Workmen Compensation Policy
and third party/public liability for 2 Lakh per person in the Joint Name of RBI and the contractor,
with Reserve Bank of India as the first name, at their cost, before commencement of the work.

IfaereR &1 o4 (faffam ik Idmeq) sifdfFam, 1970 & Tl wraem=t &1 SrureH s sifay
90 IRt S ¥ g4 WiaereR 9 SR $I YHUUE TRJd S o 39 B QR B & [0 HH
R A 7T 9 UHR & AolgRl & T O g IR &1 YA fbar § iR I8 YiTae gAad
Aoyl ST, 1949 & dgd MUiRd Aoigd ¥ HH 751 § 3R 37 3P Holgdl B & fog
IS YUY IUd PR & a9 T WS SfAIFaT & gy &1 ara fhan |

The Contractor shall comply with the provisions of Contract Labour (Regulation& Abolition) Act,
1970. Before release of final bill, the contractor shall submit a certificate to the effect that he
has actually paid the entire dues to the labourers of all descriptions engaged by him, for
completion of this work at the rate, which is not less than the one prescribed under the
Minimum Wages Act, 1949 and has complied with the provisions of CLRA Act with regard to
providing the essential amenities to the Contract Labour.

Ifgerer/ Toift srfea R afgarst &1 a4 Idtsd (Farur, Ay wd fFAem) sifdfaw, 2013
EEIRIEED! %mﬂmwﬂwmﬁ%ﬁmqﬂmwﬁl 4% & IRIR & iR
WW$Wﬁmﬁwmm$mﬁwm/mm
Tfea Rrera GiEfd & w9 qRR @ g SR dfdgrer/ T 39 Rierd & ddy # I
AT & siavia IgRad SRars IR S0
The Contractor / Agency shall be solely responsible for full compliance with the provisions of
"the Sexual Harassment of women at work place (Prevention, Prohibition and Redressal) Act,
2013", In case of any complaint of sexual harassment against its employee within the
Residential colony of the Bank, the complaint will be filed before the Internal Complaints
Committee constituted by the Contractor / Agency and the Contractor/Agency shall ensure
appropriate action under the said Act in respect to the complaint.

TfaeeR & fHdt fifsd sHaR! gR1 96 & fHdt FHIR & favg & T8 a9 IddteT @ foddt off
Rrerrd &1 99F d% gR1 Tfed asita Rrerad wfifa grr ferar sroem |

Any complaint of sexual harassment from any aggrieved employee of the contractor against
any employee of the Bank shall be taken cognizance of by the Regional Complaints Committee
constituted by the Bank.

[20]



25.

26.

27.

28.

gfe ger H IfdereR &1 BIs SHIR! M gidl & af 39 U & Uee o 9 areht foaddt ot Afgs
gfayfd & fore IfeeR Swerh g, Iaery & U dF & fHdt S & & = archt fifts
ed afe IfaereR & HHIR) gR1 a4 & R 8 St 81

The contractor shall be responsible for any monetary compensation that may need to be paid in
case the incident involves the employees of the contractor, for instance any monetary relief to
Bank's employee, if sexual violence by the Employee of the contractor is proved.

FEAYT R I IdTeT S ASYH SR 3G & i R U~ HH=nial &1 Rféa s ot
foreRt dfagrer &t ghft|

The contractor shall be responsible for educating its employees about prevention of sexual
Harassment at work place and related issues.

GfAeTeR dF d& F TRIR /3maril Sraal & HTH 0 T Y U HHAmal @ 31 R srerad
Tl IS HIATE|

The contractor shall provide a complete and updated list of its employees who are deployed
within the Bank's premises/residential colonies.

Sifen Ts: Hieel awd &1 fhdt off fawadr & ama § sy & ded &1 - & ol SheR &
o gART Hfafed et gt afe Jard sRidSHe UTs St § df o foedt o Imy v wda @
forfad Aifed SR SgEY S U B BT HAGR JRFET I@aT 8 R SHER B AN, SRaA 3R
el R fft omg safa fAfdereal @ srgay <7 &1 ot ¥R I@ar g1 39 W feu M
ffalad ogg &1 R Red o, 998 GRT SheR & JR&T 51 AR a1 dfed 9 J a1 T 3@
Il GTaT Hh agd fhaT S|

Risk Clause: The Contractor shall always have standby arrangements for carrying out the work
under the Contract in case of any failure of the existing arrangement. The Bank reserves the
right for termination of the contract at any time by giving one month written notice, if the
services are found unsatisfactory and also has the right to award the contract to any other
selected tenderer at the cost, risk and responsibilities of Contractor and excess expenditure
incurred on account of this will be recovered by the RBI, Chennai from the Contractor’s Security
Deposit or pending bill or by raising a separate recovery claim.

faare ImTYT™: g8 RER WeHfd § f 39 IHeid I ST g aid a1 39& gey # 9t Aade 3R
faarg o ==l ofR arddid ¥ YT Seh i 39 dRg P fdaral ok #awal &l ardd ¢k
CIGEICE] 3R g1 -IET fopam S Webel & il 9€! 81 S gRT Fgad T A gy & Tafifa
forar SiTar 8 e fofa sifaw 8 oiR ST Uell R TRt g S8R &g off 1 fdare Fad
o3 ARIBR F 31l Bl

Dispute Settlement: It is mutually agreed that all differences and disputes arising out of or in
connection with this Agreement shall be settled by mutual discussions and negotiations if such
disputes and differences cannot be settled and resolved by discussions and negotiations then
the same shall be referred to the Sole Arbitrator appointed by the Bank whose decision shall be
final and binding on both the parties and any legal dispute will be subject to Chennai
Jurisdiction only.

Sfaer &1 AR dF IUF Widdd R AAGER & HRIFGT B JdveHd uig oF IR 39
TR &7 TdHRT IY 2024-25 3R 2025-26 F AU FA W AR S0, 9 R gafed FeuT g
T[d AT B qUT HSEl gAdH Algel & YR R &30 H delasy/ &4 grftl 39 Yay § d& &1 fufg
ifa 9 FIEHRY NI IYF AT, Jar YHRE F if¥wdn g gfg didtens ok ssgdiens
adie! & YR R 8, 5 wR fofg §& grr feran smeem|

Renewal of contract: At the sole discretion of the Bank, the AMC shall be considered for
further renewal for the years, 2024-25 and 2025-26, on same terms and conditions with
applicable increase / decrease in rates, based on the prevailing Minimum Wages, provided the
Bank finds the services of the Contractor satisfactory. The decision of the Bank in this regard
shall be final and binding. In addition to this, the maximum permissible increase in the Service
Charges will be based on CPI and WPI indices, as decided by the Bank.
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In case of any disputes, agreement clauses in English will be considered as final and taken
into consideration.

SIGNATURE CLAUSE:

SIGNED AND DELIVERED BY

Contractor Authorized Signatory of RBI
Signature seal Designation & Address
Address
Witness Witness
Signature Signature
Name and Address Name and Address
BER WS
frafaRad g1 gwareia Sik g9s
dfdereR 3RSl \’fﬂé & UM TEant
BXdl&R HeY eTH 3R gdl
qdr1
reft areft
ERSUGRS BXdI&R
9 3R Udl 1 3R gl
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General Instructions to Contractors

E-Tenders comprising duly filled in details of both Part | and Part Il specifications of the
tender should be uploaded in MSTC website under RBI Portal for the work ‘Comprehensive
Annual Maintenance Contract for Operation and Maintenance of Reverse Osmosis
Plants at Main Office Premises and Staff Quarters at P.H Road, Besant Nagar and C.H
Road in Chennai’, not later than 3:00 PM on March 13, 2023.

1. The tender documents will be available for viewing/downloading for the intending
bidders from 16:00 Hrs of February 01, 2023. The bidders who do not comply with the
following pre- qualification criteria and have not submitted requisite EMD, will not be
considered for opening of their tender Part-II.

i The intending tenderer must have minimum 5 years of experience in carrying out the
work of Annual Maintenance Contract for Operation and Maintenance of Reverse Osmosis
plant. The similar work* should have been completed on or before December 31, 2022.

ii. The intending tenderer must have executed successfully similar works*, during last
five years ending on December 31, 2022 as under:

(a) Three works, each costing not less than Rs.5.01 Lakh.
OR

(b) Two works, each costing not less than Rs.6.27 Lakh.
OR

(c) One work, costing not less than Rs.10.02 Lakh.

ii. Should have service setup at Chennai for rendering after sales service.
iv. Only those OEMs/authorized dealers/distributers/firms who have a minimum yearly
turnover of Rs.12.53 Lakh during last 3 years shall be considered eligible for tendering for

the work.

v. Should submit a ‘Solvency Certificate’ issued by the intending bidder’'s Banker, specifically
for the purpose of this tender for an amount, of Rs. 12.53 Lakh.

*Similar Works means - works of Operation & Maintenance of Reverse Osmosis Plant.

(a) Composition of the firm Full particulars (whether contractor is an individual,
or a partnership firm, or a company etc.,) of the
composition of the firm of contractor, in detail should
be submitted along with hame(s) and address(es),
of the partner's copy of the Articles of Association/
Power of Attorney/other relevant document.
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(b)

Work experience &
Completion of similar
works of specified
value during the
specified period

Copies of the detailed work orders forthe
qualifying works indicating date of award, value of
awarded work, time given for completing the work,
etc. and the corresponding completion certificates
indicating actual date of completion and actual value
of executed similar works should be enclosed in
proof of the work experience. The details along with
documentary evidence of previous experience, if
any, of carrying out works for the Reserve Bank of
India at any Centre, should also be submitted.

accounts

(© Turnover Audited financial statements for last three financial
years i.e. 2019-20, 2020-21 and 2021-22 along with
a certificate of Chartered Accountant indicating the
turnover for these financial years should be
submitted.

(d) Credit worthiness of the Copies of the Income Tax Clearance
contractor and their Certificates/Income Tax Assessment Orders along
turnover during the with the latest final accounts of the business of the
specified period contractor duly certified by a Chartered Accountant

should be enclosed in proof of their creditworthiness
and turnover for last three years.

(e) Name(s) and Written Information about the names and addresses
address(es) of the of their bankers along with full details, like nhames,
Bankers and their postal addresses, e-mail IDs, telephone (landline
present contact and mobile) nos., fax nos., etc. of the contact
executives executives (i.e. the persons who can be contacted

at the office of their bankers by the Bank, in case it
is so needed) should be furnished.

0) Details of bank Full particulars of their bank accounts, like account

no. type, when opened etc., should be submitted.

2. Part | of the tender will be opened at 16:00 hrs on March 13, 2023. Upon scrutiny of Part-I
by the Bank, Part Il of the eligible tenderers will be opened on a subsequent date under
intimation, to the eligible bidders. Tenders shall remain valid for acceptance by the Bank for a
period of three months from the date of opening of Part | of the tender, which period may
be extended by mutual agreement and the tenderer shall not cancel or withdraw the tender
during this period.

3. Digital Signatures may be used to submit the tender in token of his/their acquainted etc. as
laid down.

4. If any of the documents is missing, the tender may be considered invalid by the Bank at its
discretion. No advice of any change in rate or conditions after the opening of the tender will
be entertained.

5. Earnest Money Deposit for a sum of ¥25,064/- shall be remitted to Bank Account of
Reserve Bank of India on or before 15:00 Hrs, on March 13, 2023. The account details for

NEFT transactions are as follows:
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Beneficiary Name: RBlI CHENNAI
IFSC: RBISOCNPAO1 (5th and 10th digit is Zero)
Account No: 186003001

Proof of remittance with transaction number (Scanned copy) shall be attached / uploaded. The
bidders are also advised to send the proof of remittance with Transaction number (scanned
copy) to estatechennai@rbi.org.in. While making remittance of the said amount, ‘EMD-
ESTATE DEPARTMENT’ must be mentioned in the remarks column.

Intending bidders may also remit the EMD in the form of a Demand Draft or a Bank
Guarantee, issued by a scheduled bank drawn in favour of the Reserve Bank of India, in
the format prescribed by the Bank (Annexure D) before the due date and time prescribed
above. Tenders of those bidders who have not submitted the required EMD will not be
considered by the Bank.

No interest will be paid on the EMD remitted by the bidders. EMD of the unsuccessful bidders
will be refunded / returned by the tender inviting authority in due course.

6. The successful bidder shall furnish an amount of 5% of the contract value in the form of
online transfer (NEFT/RTGS) to RBI A/c or Performance Bank Guarantee from any
scheduled Bank in the form prescribed by the Bank (Annexure - E) towards security
deposit for the due fulfilment of the contract. The Performance Bank Guarantee towards
security deposit shall be valid for the entire contract period. It may be noted that no interest shall
be paid on Security Deposit. If the contractor fails to fulfil the contractual obligations, the
Security Deposit will be forfeited by the Bank.

The EMD paid by the successful bidder shall be released without any interest after successful
execution of the contract agreement and submission of Performance Bank Security Guarantee
or online transfer (NEFT/RTGS) to RBI A/c for 5% of the accepted Contract Value as
provided above, by the successful vendor.

The EMD shall not be accepted in any form other than the one mentioned in the tender notice.
The EMD / Performance Security Bank Guarantee submitted by the successful bidder shall be
forfeited in case the successful bidder fails to commence the work awarded to her / him / them
within the prescribed time limit.

7. The Reserve Bank of India does not bind itself to accept, the lowest or any tender and
reserve to itself the right to accept or reject any or all the tenders, either in whole or in part,
without assigning any reasons for doing so. The Earnest Money will be refunded to the
tenderer if his tender is not accepted but without any interest. Under no circumstance Earnest
Money Deposit will be accepted in the form of fixed deposit, receipt of Bank Guarantee, or
cheque.

8. The Contractor shall not assign the Contract to any third person. He shall not sublet any
portion of the Contract except with the written consent of the Bank. In case of breach of these
conditions, the Bank may serve a notice in writing on the Contractor rescinding the Contract
whereupon the security deposit shall stand forfeited to the Bank.

9. For all intents and purpose, the service providing agency shall be the “Employer” within

the meaning of different Manpower Legislations in respect of the manpower employed and

deployed in this office. The persons deployed by the contractor in the office shall not have
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claims of Master and Servant relationship nor have any principal and agent relationship with
or against the Competent Authority.

10. In case the lowest bidder happens to be ESI/EPF registered contractor, the
expense/contribution made by the employer/contractor in this regard shall be reimbursed by
the Bank on production of actual documentary evidence.

11.0n receipt of intimation from the Bank of the acceptance of his/their tender, the successful
tenderer shall be bound to implement the contract and within ten days thereof the successful
tenderer shall sign a bilingual agreement in accordance with the draft agreement and the
Schedule of Conditions, but the written acceptance by the Reserve Bank of India of a tender
will constitute a binding contract between the Reserve Bank of India and the person so
tendering, whether such formal agreement is or is not subsequently executed

12. The tenderer must obtain for himself on his own responsibility and at his own expenses
all the information which may be necessary for the purpose of making a tender and for
entering into a contract and must inspect the site of the work and acquaint himself with all
local conditions, means of access to the work, nature of the work and all matters appertaining
thereto.

13. The rates shall also be firm and shall not be subject to exchange variations, labour
conditions, fluctuations in railway freights or any conditions whatsoever. Each invoice/bill
shall indicate amongst other things, the contractor's PAN and GST Registration Number (if
GST registered). The contract value will also be subject to TDS/Withholding Tax as per law.

14. The quoted contract value is exclusive of GST or its equivalent tax as per applicable
statute and at the applicable rates at the relevant times and the same shall be reimbursed on
actual basis, on production of documentary evidence.

15. The Employer does not accept liability for any sum besides the tender amount, subject to
such variations as are provided for herein.

16. The successful tenderer is bound to carry out any items of work necessary for the
completion of the job even though such items are not included in the quantities and rates.
Schedule of instructions in respect of such additional items and their quantities will be issued
in writing by the Bank’s Engineer with the prior consent in writing of the Bank.

17. The Contractor must bear in mind that all the work shall be carried out strictly in
accordance with the specifications made by the Bank’s engineer and in compliance of the
requirements of the local public authorities and to the requirements of the Bank and no
deviation on any account will be permitted. The successful tenderer should make his own
arrangement to obtain all materials required for the work.

18. Every employee so engaged by the contractor shall wear uniform, a badge bearing his/her
name, and safety shoes while on duty. The said uniform, badge and safety shoes shall be
provided by the contractor at his own cost.

19. Evaluation of tenders:

The Price Bid consists of fixed component and variable component:
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I.FIXED COMPONENT:

A) Minimum Wages for labourers engaged in the contract according to Minimum Wages Act of
Government of India.

[I.VARIABLE COMPONENT:

B) Service charges includes Contractor’'s Overhead Charges & Profit, Insurance charges
(Workmen Compensation Policy, Third Party Liability Policy), charges for providing uniform to
the workmen, cost of tools, supply of required consumables / spare parts such as membrane,
cartridges, chemicals, P.V.C caps for sealing the bubble top containers supplied by the Bank,
after filling water and other materials stated in the scope of contract or any other expenses
applicable.

The bidders shall quote his/her rates, for the variable components i.e. Service Charges. The
tenders will be evaluated, and the lowest bidder will be decided based on sum of A+B+C [i.e.
Minimum Wages + Service Charges + GST as applicable].

20. Termination of services of any person deployed by the contractor shall be made by a
letter of termination of contractor. Bank will not issue any letter in this regard.

21. Water & Electricity shall be provided free of cost for execution of the work at convenient
place. Contractor must make his own arrangement for using water and electrical supply at
end point. The contractor shall however take care to ensure that no undue wastage of
water/electricity is caused. All necessary safety measures shall be taken by the contractor to
avoid any mishap/accident. The contractor shall be penalized by the Bank if any laxity on his
part is observed in this matter.

22. The contractor shall provide the copies of relevant records during the period of contract or
otherwise even after the contract is over and whenever required by the Bank.

23. The contractor shall be responsible to maintain all property and equipment of the RBI
entrusted to him/her. Any damage or loss caused by the contractor’s persons to the Bank in
whatever shape would be recovered from the contractor.

24. The Bank does not recognize any employee employer relationship with any of the workers
of the contractor and their services shall be automatically discontinued with the termination of
the contract.

25. In the event of any provisions of the contract, requiring to be modified, after the
agreement has been signed, the modifications shall be made in writing and signed by the
Bank and the contractor or his authorized representative. Such modifications will not be
effective until the same have been signed by both the parties. Any verbal or written
arrangements for abandoning, modifying extending, reducing or supplementing the contract,
or any of the terms thereof shall be deemed to be provisional and shall not be binding on the
Bank unless and until the same are incorporated in a formal instrument and signed by the
Bank and the contractor. The Bank shall not be under any obligation for providing
employment to any of the worker of the contractor after expiry of the contract.

[27]



26. If the contractor shall have any doubt as to the meaning of any portion of the general
conditions, or the special conditions or the scope of the work or the specifications or any
other matter concerning the contract he shall in good time, before submitting his tender, put
forth the particulars thereof and submit them to the Bank, in writing in order that such doubts
may be clarified authoritatively in writing before tendering. Once a tender is submitted, the
matter will be decided according to tender conditions in the absence of such authentic pre-
clarification.

27. The tenderer should credit the salary directly to the bank a/c of their staff and submit
monthly bank statement showing payment of salary along with invoice. The Contractor will be
responsible for opening bank accounts for their workmen. The onus of making available, all
the individual accounts statements of the workmen, if demanded by the Bank is the sole
responsibility of the contractor. In case the Bank receives, any complaint or if the Bank
observes that the payment to the workmen are not being made as per law, the Bank shall
have right to make payment to these workers at the risk and cost of the Contractor. The Bank
shall not incur any liability for any expenditure whatsoever on the persons employed by the
Contractor on account of any such statutory obligation.

28. The Contractor shall depute persons who are physically fit for carrying out the work. The
contractor shall engage only those employees; whose age is not less than 21 years.

29. The contractor shall make available the services of the operator as per the timings
mentioned below

Sl. No. Location of the R.O. Number of Plant Operators Timings
Plant. required to be employed.

1 Reserve Bank of India 9.00 am-5.30 pm

Main Office Premises & (Half-a-day at each
1 .

Staff Quarters at Besant premises).
Nagar.

2 Reserve Bank  Staff 9.00 am-5.30 pm (Half-a-
Quarters at P.H Road 1 day at each premises).
and C.H Road.

The above employees should be employed on all the seven days of the week, throughout the
year, except National Holidays viz. January 26, May 01, August 15 and October 02 as
mentioned in the Tamil Nadu Industrial Establishment Act, 1958).

30. However, the timings for a specific location, may be changed, as per the convenience of
the Bank and as decided by the Bank’s Engineer.

31. The contractor should ensure, that minimum number of persons as stated, in scope of
work is deployed daily. They should work on all days of the week. The contractor may
ensure weekly-off, to their workmen, by suitable arrangements, but it should be ensured that
the services of an alternate skilled & experienced Operator is always available, as per the
timings indicated for each Plant. In case of absence of an Operator, the contractor should
ensure that the services of an alternate Operator, is always available for uninterrupted
Operation and Maintenance of the Plant, the cost for such arrangement must be included in
their quote and no additional cost will be paid separately for such arrangement.

[28]




32. The work force to be deployed, will be screened for technical capability by the Department
to ensure the deployment of suitable candidates by the contractor.

33. Penalty:

The Contractor shall maintain an attendance register duly certified by designated Bank’s staff
and attach a copy of the same with monthly bills failing which no payments shall be released.
In case, the Plant Operator, deployed by the contractor is absent and the contractor is
unable to provide suitable substitute, an amount equal to the Minimum Wages of the
absent personnel, for the number of days absent, with an additional penalty of Rs.500/-
per day of absence, shall be levied by the Bank and the same shall be deducted from
the monthly bills, payable to the contractor.

In case of absenteeism, the contractor needs to send a suitable alternative person as a
substitute. The contractor is advised to keep one extra skilled / trained person, capable
of operating & maintaining the R.O Plant, in case of absenteeism, the next person can
act as replacement, without hampering any operations & maintenance activities.

34. The bidders are advised to visit the R.O Plants, under the scope of the tender, after
obtaining prior permission from the Bank’s engineers and acquaint themselves of the site
conditions, before submitting their tender.

35. The bidders are advised to submit the tender, based strictly on the General Conditions of
the Contract and scope of works as specified in the tender documents, and not to stipulate
any deviations. If acceptance of the terms and conditions given in the tender documents has
any price implications, the same should be considered and included in the price bid. Any
tender containing deviation from the laid terms and conditions is liable to be rejected.

36. The contractor shall comply with the provisions of all labour legislation including the
requirement of:

a) The payment of Wages Act

b) Employers liability Act, including P.F Act, Gratuity Act, etc.

c) Workmen’s Compensation Act.

d) Contract Labour (Regulation and Abolition) Act

e) Apprentices Act

f) Any other act or enactment relating thereto, and rules formed there under, from time
to time.

37. The tenderer must obtain for himself on his own responsibility and at his own expense, all
the information which may be necessary for the purpose of submitting the tender and for
entering into a contract and must inspect the site of the work, and acquaint himself with all
local conditions, means of access to the work, nature of the work and all matters pertaining
thereto. The Bank’s decision, in such cases shall be final and shall not be open to arbitration.

38. The contractor shall strictly comply with the provisions of Contract Labour Acts or any
other Act pertaining to the contract labour, that may be in force or that may be introduced
during the currency of contract. Compliance of such acts, now or subsequently will be at the
contractor's cost.
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39. The contractor shall not be entitled to any compensation for any loss suffered by him on
account of delays in commencing or executing the work, whatever the cause of delays may
be, including delays arising out of modifications to the work entrusted to him or in any sub-
contract connected therewith or delays in awarding contracts for other trades of the project or
in commencement or completion of such works. The Employer does not accept liability for any
sum besides the tender amount, subject to such variations as are provided for herein.

40. If the successful contractor fails to comply with any of the conditions of the contract, his
name will be delisted/removed from the Bank’s approved/empanelled list & no work will be
awarded in future.

41. In case any deficiency in the services, non-use of approved materials is observed or
brought to notice of the office, a proportionate/ appropriate amount from the monthly bill will
be deducted as penalty for deficiency in services and in any case, it will not be refunded to
the contractor, in future.

42. The Contractor and his staff shall be under the general supervision and control of the
Bank’s Engineer / officials, deputed by the Bank for that purpose and shall obtain necessary
instructions from him for the day-to-day work in the Bank’s premises.

43. The Contractor should note that smoking, consumption of alcohol, chewing pan / tobacco
etc is strictly prohibited in the Bank’s premises and ensure that the workers deployed in the
Bank’s premises, strictly adhere to this prohibition.

50. The Contractor shall remove all workers deployed by them in the Bank’s premises,
immediately on termination/expiry of the contract and ensure that such persons shall not
create any disruption/ hindrance/problem of any nature in the Bank’s premises.

51. Police Verification of all Workmen / Supervisors / Officials, entering in to the Bank’s
premises: The successful tenderer shall obtain and submit, to the Bank, necessary ‘Police
Verification Certificate’ for each of the workmen / supervisors / officials, who would be
deployed at Bank’s premises under scope of this contract, from Local Police Authorities, with
respect to his/her identity records within 60 days of awarding the contract. Any change of
deployment also needs to be submitted for the above provision without any lapses.

56. Renewal of contract: At the sole discretion of the Employer, the AMC shall be
considered for further renewal for the year 2024-25 and 2025-26 on same terms and
conditions with requisite increase / decrease in rates based on the applicable Minimum
Wages provided the Employer finds the services of the Contractor satisfactory. The decision
of the Employer in this regard shall be final and binding. In addition to this, the maximum
permissible increase in the Service Charges will be based on CPI and WPI indices, as
decided by the Bank.

57. Maintenance of registers and Log books.

i) An attendance register must be maintained with the Caretaker / Assistant Caretaker /
Bank’s officials and the employees deployed by the contractor should duly sign the same
in the presence of the officials. In case of absence of regular employees, a separate
column must be maintained for the additional/replacement employees.
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i)

58.

59.

60.

ii)

iv)

A ‘Log Book’ containing all technical data, shall be maintained in each R.O. Plant. This
‘Log Book’ shall contain the details of day-to-day and periodical operations, quantity
(input, output and reject) & quality parameters of water (both raw and treated), number of
bottles filled, services / maintenance works carried out, defects noticed, action taken to
rectify the noticed defects, details of spares replaced etc in consultation with Bank’s
Engineer. These registers shall be updated on a day-to-day basis and made available to
the Bank’s Engineer, for verification on a weekly basis.

List of documents to be submitted along with monthly bills:

Copy of following documents for a particular month, duly certified by the contractor to be
submitted along with monthly bill for payment:

i) Copy of Attendance Register.

i) Declaration for compliance of Contract Labour Act & Minimum Wages Act. Copies
of relevant pages of ‘Log Book’ & ‘Service Reports’, showing various preventive
maintenance works done, spares replaced etc.

iii) Monthly ‘Test Reports’ of ‘Raw’ & ‘Treated’ water.

iv) Bank statement showing payment of minimum wages to the workmen employee.

v) Any other document as directed by Bank’s Engineer / official.

The contractor must submit a certificate every month certifying the following:

a) Wages of workers were credited to their bank accounts on
(Acknowledgement from the bank to be enclosed).

b) ESI Contribution relating to workers amounting to Rs. was deposited
on (Proof to be enclosed) (If applicable)
c) EPF Contribution relating to workers amounting to Rs. was deposited
on (Proof to be enclosed) (If applicable)

d) We are complying with all statutory Labour Laws including Minimum Wage Act.
Terms of Payment.

Payment in respect of manpower deployed by the contractor, will be made as per actual
deployment and the firms / contractors are advised to submit proof of deployment by way
of attendance registers and proof of payment of minimum wages along with their monthly
bills for AMC charges.

Bank's official will verify the deployment of workmen at regular intervals, hence an
attendance register should be maintained for verification by the Bank’s officials.

The Contractors shall submit their monthly bill, for the AMC charges, along with copies of
attendance register, duly certified by the Bank’s officials concerned. Wages must be paid to
the employees by the contractor without waiting for the payment from the Bank.

If the contractor fails to provide proof of payment of statutory dues, his contract shall be
terminated. The contractor shall make, payment of monthly wages to the workmen
deployed at Bank’s premises under the scope of this tender, through bank accounts only,
preferably by through NEFT. Cash payment in any form (Direct Cash Payment to
workmen / Cash deposit in their accounts / Cash deposit in ATM / Payment through
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vi)

Bearer Cheque) will not be considered valid by the Bank. If the contractor does not make
payment through Bank account, RBI has every right to terminate the contract. Payments
towards necessary PF, ESI, Bonus etc. are to be ensured as per existing statutory rules.

Payment of monthly bills /lump sum charges will be paid through NEFT/RTGS within 45
days on submission of correct invoice along with requisite documents as stated above,
Wages must be paid to the employees by the contractor without waiting for the payment
from the Bank.

In case, if the Bank requires deployment of additional workmen, for any reason, whatsoever it
may, the contractor must be able to provide such workmen on pro-rata basis of the contract.

61. Security Deposit.

The successful bidder shall furnish an amount of 5% of the contract value in the
form of online transfer (NEFT/RTGS) to RBI A/c or Performance Bank Guarantee
from any scheduled Bank in the form prescribed by the Bank (which will be
submitted along with letter of acceptance) towards security deposit for the due
fulfilment of the contract. The Performance Bank Guarantee towards security deposit
shall be valid for the entire contract period. It may be noted that no interest shall be paid
on Security Deposit. If the contractor fails to fulfil the contractual obligations, the Security
Deposit will be forfeited by the Bank.

62.lnsurance.

i) The successful bidder, shall obtain and submit to the Bank, before commencement of
the work, a ‘Workmen Compensation Policy’, for the workmen, deployed by them,
in the Bank’s premises, under this contract, with a minimum coverage (insured
amount), as per the Minimum / Actual Wages / salary paid to them and valid for one
year, from the date of award of the AMC and thereafter for the subsequent years, if
the AMC is renewed, by the Bank. The contractor shall indemnify the Bank, against
any loss or damage that occurs to persons or property of the Bank or any third party,
by obtaining and submitting a ‘Third Party Liability Insurance Policy, ‘with a minimum
coverage (insured value) of Rs. 2 Lakh per person in case of accident to people and
Rs. 5 Lakh for damage to property for one occurrence. The policies shall be obtained,
in the joint names of Reserve Bank of India and the AMC contractor, from an
insurance company, approved by the Bank, with Reserve Bank of India as the first
name, at their cost, before commencement of the work.

ii) The Contractor shall indemnify and keep indemnified the RESERVE BANK OF INDIA

against:

a. Any claim arising out of third-party loss/ damage to life or property caused
by/during execution of the work.

b. Any claim arising out of loss/ damage to the workmen engaged by the contractor
during execution of the work.

c. Any claim due to non-compliance of applicable PF/ Labour laws, ESI, regulations
etc.

Note: These policies mentioned above, shall be valid, till the completion of the work. If the
contractor fails to obtain and submit the said policies, the Bank may obtain the same, at the
risk & cost of the contractor and recover the cost towards the same, along with applicable
penal charges, as the Bank may deem fit (up to double the premium amounts), from any
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payments, due to the contactor.

NOTWITHSTANDING ANYTHING SPECIFIED ABOVE, THE TENDERER SHALL BE
RESPONSIBLE TO TAKE ALL MEASURES TO MAINTAIN THE SAFETY, LOOK, BEAUTY,
CLEANLINESS, HYGIENE AND SANITATION OF THE BUILDINGS AND BANK’S
PREMISES.

I/We hereby declare that I/we have read and understood the above instructions for guidance
of tenderer and will abide by the same.
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The Conditions hereinafter referred to

Interpretation Clause

1.In construing these conditions, the specifications, scope of the work, contract agreement
etc, the following words shall have the meanings here in assigned to them except where the
subject or context otherwise required.

(a) "Employer" shall mean the Reserve Bank of India and shall include its assigns and
successors.

(b) "Contractor" shall mean (in the case of a
Partnership) and trading in the name and style of
and having a place of business at and shall include the

partners for the time being of the said firm and the legal representatives of a deceased
partner.

(c) (In the case of “Contractor" shall mean Shri trading in
individual) the name and style of and shall include his
heirs, successors and legal representatives.

(in  the case of “Contractor" shall mean a
COMPANY....itiiiieiii e ennen, Company)incorporated under

and having its registered office at and shall include its assigns and successors.

(d) " This Contract" Shall mean the Articles of Agreement, the Special conditions, the
Appendix, the Schedule of Quantities and specifications etc. attached hereto and duly signed.

(e) "Notice in writing" Or written notice shall mean a notice in written, typed or printed
characters sent (unless delivered personally or otherwise proved to have been received) by
registered post to the last known private or business address to have been received when in
the ordinary course of post, it would have been delivered.

(f) "Act of Insolvency" Shall mean any Act of Insolvency as defined by the Presidency Towns
Insolvency Act or the Provincial Insolvency Act or any Act amending such original.

(9) "Net Prices" If in arriving at the contract amount, the contractor shall have added to or
deducted from the total of the items in the tender any sum, either as a percentage or
otherwise, then the net price of any item in the tender shall be the sum arrived at by adding to
or deducting from the actual figure appearing in the Tender as the price of that item a similar
percentage or proportion of the sum so added or deducted by the Contractor the total amount
of any Prime Cost items and provisional sums of money shall be deducted from the total
amount of the Tender. The expression "net rates" or "net prices” when used with reference to
the contract or accounts shall be held to mean rates or prices so arrived at.

(h) " The works" Shall mean ‘Comprehensive Annual Maintenance Contract for Operation
and Maintenance of Reverse Osmosis Plants at Main Office Premises and Staff
Quarters at P.H Road, Besant Nagar and C.H Road in Chennai’ as provided herein. Word
importing persons include firms and corporations. Word importing the singular only also
includes the plural and vice-versa where the context requires.
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Scope of Contract.

The Contractor shall carry out and complete the said work in every respect in accordance with
this Contract and with the directions of and to the satisfaction of the Employer. The Employer
may in his absolute discretion and from time to time issue further written instructions, details,
directions and explanations, which are hereafter collectively referred to as "Employer's
Instructions" regarding

(a) The variation or modification of the, quality or quantity of works or the addition or omission
or substitution of any work.

(b) Any discrepancy in the Schedule of Quantities and/or Specifications.

(c) The removal from the site of any materials brought thereon by the Contractor and the
substitution of any other material therefore

(d) The dismissal from the works of any persons employed there upon.

The Contractor shall forthwith comply with and duly execute any work comprised in such
Employer's instructions provided always that verbal instructions, directions and explanations
given to the Contractor or his representatives upon the works by the Employer shall, if
involving a variation, be confirmed in writing to the contractor within seven days, and if not
dissented from the writing within a further period of seven days by the Employer, such shall
be deemed to be Employer's instructions within the scope of the Contract.

i) Dismissal of Workmen / Supervisory Staff.

The Contractor shall on the instructions of the Bank, shall immediately dismiss from the
works, any person employed there on by him / her, who may, in the opinion of the Bank, be
incompetent or misconduct himself and such persons shall not be again employed on the
works, without the written permission of the Bank.

ii) Termination of Contract by the Bank.
The contract can be terminated by the Bank, by giving one-months’ notice to the contractor.
iii) Termination of Contract by the Contractor.

Contract can be terminated by the contractor, if desired, by giving one-month notice to the
Bank. The notice period will start from the day of receipt of notice by the Bank.

iv) Delayed Payment.

Any bill submitted by the contractor shall be settled in the normal course provided, the bills
are in order in all aspects. If the payment is delayed beyond the period stipulated in the terms
& conditions, the contractor is entitled to claim prevailing Bank interest.

v) Settlement of disputes by Arbitration:

All disputes and differences of any kind whatever arising out of or in connection with the
contract or the carrying out of the works (whether during the progress of the works or after
their completion and whether before or after the determination abandonment or breach of the
contract) shall be referred to and settled by the Bank who shall state its decision in writing.
Such decision may be in the form of a final certificate or otherwise. The decision of the Bank
with respect to any of the excepted matters shall be final and without appeal as stated in
earlier Clause. But if either the Contractor be dissatisfied on any matter the Contractor may
within 28 days after receiving notice of such decision give a written notice to the other party
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requiring that the matters in dispute be arbitrated upon. Such written notice shall specify the
matters, which are in dispute or difference of which such written notice has been given. If
both the parties agree a single arbitrator would be appointed for the purpose. In case no
agreement could be reached on the appointment of single arbitrator, both the parties will
nominate one person each as an arbitrator on their behalf. The two arbitrators nominated by
the parties shall nominate one more person to act as third arbitrator or umpire.

The arbitrator or arbitrators, as the case may be, shall have power to open, review and revise
any certificate, opinion, decision, requisition or notice, save in regard to the excepted matters,
referred to in the preceding clause, and to determine all matters to dispute which shall be
submitted to arbitration and of which notice shall have been given as aforesaid.

The arbitrator or arbitrators, as the case may be, shall make his or their award within one
year (or such further extended time as may be decided by him or them as the case may be
with the consent of the parties) from the date of entering on the reference. In case during the
arbitration proceedings the parties mutually settle or compromise their dispute or difference,
on the parties filing their joint memorandum of the settlement or compromise, the arbitrator or
the arbitrators as the case may be, shall make an award in terms of such settlement or
compromise.

Upon any such reference, the decision on the cost incidental to the reference and award
respectively shall be in the discretion of the arbitrator or arbitrators as the case may be., who
may determine the amount thereof or direct the same to be taxed as between the party and
party, and shall direct by whom and to whom and in what manner the same shall be borne
and paid.

This submission shall be deemed to be a submission to arbitration within the meaning of the
Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof. The award
of the arbitrator or arbitrators, as the case may be, shall be final and binding on the parties. It
is agreed that the Contractor shall not delay the carrying out of the works by reason of any
such matter, question or dispute being referred to arbitration, but shall proceed with the works
with all due diligence and shall until the decision of the arbitrator or arbitrators is given, abide
by the decision of the Bank. No award of the arbitrator or arbitrators, as the case may be,
shall relieve the Contractor of his obligations to adhere strictly to the Bank's instructions with
regard to the actual carrying out of the works. The Employer and the Contractor hereby also
agree that arbitration under this clause shall be a condition precedent to any right of action
under the contract.

vii) Bank entitled to recover compensation paid to workmen

If, for any reason, the Bank is obliged, by virtue of the provision of the Workmen's
Compensation Act, 1923, or any statutory modifications or re-enactment thereof to pay
compensation to a workman employed by the contractor in execution of the works, the
employer shall be entitled to recover, from the contractor the amount of compensation so
paid, without prejudice to rights of the employer under the said Act. The employer shall be at
liberty to recover such amount or any part thereof by deducting it from any sum due by the
Bank, to the contractor under this contract or otherwise. The employer shall not be bound to
contest any claim made against it under the said Act, except on the written request of the
Contractor and upon his giving to the Employer full security to the satisfaction of the
Employer for all costs for which the Employer might become liable in consequence of
contesting such claim.
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viii) Right of Ban to terminate Contract in the event of death of Contractor.
Without prejudice to any of the rights or remedies under this Contract, if the Contractor, being
an individual, dies, the employer shall have the option of terminating the Contract without
incurring any liability for such termination.

ix) Marginal Notes.
The headings catch lines hereto and in the annexure sheet, are meant only for convenience
of reference and shall not in any way be considered in the interpretation of these presents

and the annexure hereto.

I/We hereby declare that I/we have read and understood the above instructions for guidance
of Tenderers and will abide by the same.
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Scope of work

The scope of work under this contract shall include:

1.

7.

8.
9.

Operations, monitoring, management and maintenance of all facilities related to the
R.O Plants at Bank’s Main Office Premises and residential colonies at various
locations in Chennai, on a day-to-day basis, to ensure round the clock availability of
drinking water.

Provision of skilled manpower for continuous operation, and maintenance activities.
These shall include maintenance of all equipment, piping, tanks and other facilities
within the plant.

Carryout required preventive, routine and breakdown maintenance of all equipment
included in the contract for maintaining the plant always in serviceable condition.
During such maintenance it should be ensured that there is no disruption in regular
water supply.

Maintain minimum inventory of chemicals and spares, required for the smooth
operations & maintenance of the plant. A stock register, for these inventory items shall
be maintained at site.

Provide periodic monthly reports to the Bank highlighting the performance, trends,
identifying the problem areas and suggestions for improvement.

The scope of work includes any tools, tackles, supply / replacement of all spares /
parts / consumables, of the R.O plant, such as membranes, cartridges, chemicals,
P.V.C caps for sealing the bubbled top containers supplied by the Bank, after filling
water and other materials / consumables required for proper up-keep and maintenance
of the Plant, as mentioned in the Scope of contract.

Alignment, lubrication, tensioning of all drivers and rotating parts as required, from
time-to-time and as per the details in the instruction manuals.

Dismantling and assembling of equipment items as required.

Dismantling, servicing and re-fixing of valves.

10.The contractor shall ensure smooth & efficient operation of R.O Plant, as per

standards & specifications of OEM. Contractor shall periodically test and maintain
standard parameters for raw and treated output water.

11. Attending to regular and break-down maintenance, including supply of required spare

parts required to restore the plant, to serviceable condition, as per the instructions of
the Bank’s Engineer.

12. Maintenance of a ‘Log Book’ with required data therein, as per the instructions of the

Bank’s Engineer. The same shall be updated on a day-to-day basis.

13.Thorough cleaning and rinsing of the bubble top PET containers, having 20 litres

capacity, supplied by the Bank, using the mechanical cleaning assembly, installed in
the plant, including, supply and use of approved quality cleaning chemicals, filling the
water treated through R.O. Plant and collected in the storage tanks, installed inside the
plant area / shed / shelter, in the containers, without causing any spillage / wastage,
sealing the same immediately, with P.V.C caps and the supply of the same. The filled-
up containers, shall be made available, one day in advance, for the distribution of the
same on the following morning. In case additional labourer is required for the above
cleaning work, the contractor must be able to deploy additional labour for the above
work and the cost, towards the same shall be, included under the ‘variable component’
in the rate column in the ‘Price-Bid’ of the tender.

14.Supply of required number of P.V.C caps, having approximate weight of 4 grams per

cap, for sealing the filled-up bubble top containers, is included in the scope of the
work, and expenditure towards this shall be included under the ‘variable component’ in
the rate column in the ‘Price-Bid’ of the tender. No separate payment shall be
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entertained by the Bank towards this. However, distribution of the packaged water is
not included in the scope of the work, under this contract.

15.Cleaning and up-keep of the R.O. Plant area / room / shed and surrounding areas
daily, including supply of required cleaning materials and accessories. The Plant area /
room / shed and surrounding must be kept clean and dry to the extent possible.

16.Cleaning of R.O plant, allied plumbing installations / pipe lines / accessories, bubble
top cleaning system / set-up, R.O water storage tank and any other equipment /
accessories, related to R.O plant, to be cleaned on a weekly basis. A separate check-
list, for the above cleaning work, must be submitted separately along with, monthly
bills for the AMC charges, duly certified by the Engineer / Caretaker of the concerned
premises, where the R.O Plant is installed.

Notes:

i. The contractor shall use only standard materials, recommended by the OEM, of the
R.O. Plant, preferably with Indian / International standard markings and approved
by the Bank’s Engineer.

ii. The Service Engineer(s) / Technician(s), deputed by the contractor, shall submit
‘TASK / SERVICE REPORT’ to the Bank’s Engineer, every time post-servicing /
replacement of parts are done.

iii. The Service Engineer(s) / Technician(s), may carry out the services / repairs, on
Holidays or after working hours for urgent repairs etc, if it is considered necessary.

iv. In case, any mechanical parts of the R.O. Plant go out of order, necessary repairs /
servicing shall be carried out, within the Bank’s premises. Only such work, which
cannot be executed within in the Bank’s premises, will be allowed to be done in the
workshop of company/firm, with prior permission of the Ban’s Engineer, for which
no extra charges like cartage etc, shall be paid by the Bank.

17.Periodical Visits / Tests to be performed.

Sl. | Description Frequency
No
1. | Service Engineer’s Visit | Monthly.
& submission of
inspection /  service
report.

2. | Water Analysis - Raw | Monthly.
water and treated water.

3. | Technical Audit and | Half-yearly.
submission of report.

18.Installed capacity of R.O Plats at various locations:

Sl. No. Location of R.O. Plant. Installed Capacity.
1. Bank’s Main Office Premises. | 1500 Litres per hour
2. Besant Nagar Staff Quarters. | 1000 Litres per hour
3. C.H. Road Staff Quarters. 500 Litres per hour
4. P.H Road Staff Quarters. 1000 Litre per hour.

19.The Comprehensive, AMC is for preventive as well as break-down maintenance and
includes supply of required chemical/material, repairs and replacement of the following
parts free of charge during the AMC Period:

i) Chemical for dosing using Sodium Hypo Chlorite, anti-scalants, Sodium Meta Bi
Sulphate (SMBS), R.O membrane cleaning chemicals (organic & in-organic)
etc., dosed daily without interrupting the functioning of the Plant.

i) R.O cleaning process (including membrane), at an interval not exceeding 3
months.
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ii)

iv)
v)

vi)
vii)
viii)

iX)

All filters (Activated Carbon Filter, Garnet Filter, lon Removal Filters, Micron
Filter etc) must be back washed, cleaned and rinsed, cleaned daily and as and
when required.

Micron Filters must be replaced at least once in a month.

Membranes may be replaced as and when required, depending upon the
recovery and quality of treated water (the recovery should not be less than
60%)

Filter Media shall be replaced at least once in a year.

‘O’ rings, Pipe Fittings, R.O caps, other spares required for connecting
membranes, shall be replaced on as and when required.

Online and off-line instruments required for recording PH, TDS and
conductivity.

Any other parts of the R.O plant including consumables.

The above stated frequency of replacement of parts is only pertaining to minimum

periodicity. However, for consistent functioning of R.O. machines, minimum required

recover time and parameters of the treated water, the required spares may be

replaced as and when required and no separate charges will be paid for the same.
20. However, the following spares are excluded from the scope of the AMC:

a)
b)
c)
d)
e)

f)

Multiport Valves.

Dosing Pumps.

Motors and Electrical wiring.

All electrical cables, UV lamps and housings for the same.
Electrical panelling.

Piping works.

21.The following parameters of raw water and treated water must be checked on a
monthly basis and separate reports to be submitted to the Bank:

SL. No. Parameters TO BE TESTED
Colour.

Odour.

Conductivity.

Turbidity.

Ph Value

Total Dissolved Solids (TDS).
Carbonate Hardness.
Non-Carbonate Hardness.

Total Hardness (as Caco3).

10 Phenopthenlein Alkalinity (as Caco3).
11 Total Alkalinity (as Caco3).

12 Calcium (as Ca).

13 Magnesium (as Mg).

14 Chloride (as CI).

15 Sulphate (as So4).

16 Iron (as Fe).

17 Silica (as Sio2).

18 Nitrate (No3).

OO N[OOI~ |WIN(F-

I/'we hereby agree to abide and fulfil the above terms & conditions/instructions.

[40]



10.

Safety Code

First aid appliances including adequate supply of sterilized dressing and
cotton wool shall be kept in a readily accessible place.

An injured person shall be taken to a public hospital without loss of time, in
cases where the injury necessitates hospitalization.

Suitable and strong scaffolds should be provided for workmen for all works
that cannot safely be done from the ground.

No portable single ladder shall be over 8 meters in length. The width
between the side rails shall not be less than 30 cm (clear) and the distance
between two adjacent rungs shall not be more than 30 cm. When a ladder
is used, an extra mazdoor shall be engaged for holding the ladder.

No floor, roof or other part of the structure shall be so overloaded with
debris or materials as to render it unsafe.

Workers employed on mixing material such as detergent/ acid etc. shall be
provided with protective footwear and rubber hand gloves.

() No acid or other products which can damage RO Plant items shall be
used for cleaning the RO plant fitting and fixture.
(i) Suitable facemasks should be supplied while using such chemicals

Fire safety measures shall be adhered to as per local bye laws.

Whenever electric power is used for attending works, prior permission
must be taken from Bank’s Electrical Engineer.

The ropes used in hoisting or lowering material or as a means of

suspension shall be of durable quality and adequate strength and free
from defects.
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CHECKLIST OF DOCUMENTS TO BE UPLOADED

Signed copies of the following documents (with appropriate stamp of the companies) as given
below along with this checklist form needs to be scanned and uploaded on MSTC website.

Sl. No. Documents to be uploaded. Uploaded (Yes / No)
1 Annexure A - Basic Information.
2 PAN Card.
3 Documents showing GST Registration number.
4 Address proof of registered local office.
5 Annexure B — Details of the work executed during the

last five years to meet eligibility criteria.

6 Work orders in support of the works executed during
the last five years to meet eligibility criteria.

7 Annexure C - Client’s certificate as per format from
their clients for whom they have carried out ‘eligible
works’.

8 Audited Annual Financial Statements showing minimum

turnover of Rs.12.53 Lakh during the last 3 years.

9 Proof of remittance of Earnest Money Deposit.

10 Solvency Certificate of Rs.12.53 Lakh

NOTE: Format of Annexures A, B and C mentioned above have been enclosed with the
tender document. Bidders are advised to fill in the Annexures in the format as provided by
the Bank. The Bank shall have the right to independently verify the above specified
documents.

The Bank shall evaluate the said reports before opening of price bid of the tenderers. If any
tenderer is not found to possess the required eligibility for participating in the tendering process at
any point of time and/or his performance reports received from his clients and/or his bankers are
found unsatisfactory, the Bank reserves the right to reject his offer even after opening of Part-1 of
the tender. The Bank is not bound to assign any reason for doing so.

(Bidder’s Signature) Along-with seal
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Commercial Conditions

Sr. Description Bank's Terms Acceptance
No. of Bank's
terms
(YES/NO)
1 Validity 12 months, i.e. from April 01, 2023 to
March 31, 2024
2 Terms of payment Payment shall be made as specified
under General Instructions to
Contractors.
3 Technical/commercial As per specifications in Part of the
specifications Tender
4 Penalties As specified in Part | of the Tender
5. Minimum no. of Staff to be)As indicated in Part of the Tedner
deployed

Part Il should not contain any terms and conditions but only priced bill of quantity.
Terms and conditions, if any, incorporated in Part Il, will not be valid or considered.

Place: Name & Signature of the Contractor

Date:
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Schedule of Quantities:

Sl. Description of Work. Rate per | Amount for
No. month (in | 12 months
Rupees). (in Rupees)
from April
01, 2023 to
March 31,
2024.
A. | FIXED COMPONENT (Contractor should not quote rates for this
component) - Minimum Wages for R.O Plant operator (Skilled
Technician) according to Minimum Wages Act of Government
of India.
Location No. of Minimum | No of days Total
of R.O. operators | Wages employed wages per
Plant. required. | per day. | in a month. month.
Bank’s
Main
Office
Premises
& Staff 1 Rs.866/- 30 Rs.25,980/- Rs.25,980/- | Rs.3,11,760/-
Quarters
at
Besant
Nagar.
Location No. of Minimum No of Total
of R.O. operators Wages days wages per
Plant. required. | per day. | employed month.
ina
month.
Staff
Quarters Rs.25,980/- | Rs.3,11,760/-
at P.H. 1 Rs.866/- 30 Rs.25,980/-
Road and
C.H Road.
Total. Rs.51,960/- | Rs.6,23,520/-
B | Consummable charges:
R. O plant consumables like membranes, cartridges, chemicals,
P.V.C caps for sealing the filled-up PET bottles, supplied by the
Bank and other materials as required and stated in the scope of
contract or any other expenses applicable. (Rate excluding GST).
C | Service Charges:

Contractor’'s Over Head Charges and Profit, Insurance charges
(Workmen Compensation Policy, Third Party Liability Policy),
Uniform charges, Cost of tools)(Rate excluding GST).
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EXURE A

YRAIReIdd®Reserve Bank of India
HUGIfAUTT Estate Department
Chennai

BASIC INFORMATION

SI. No

Description

Name & Address of the
organisation/applicant

Type of Organisation- (Whether
Proprietorship, Partnership/Puvt.
Limited/Limited or Body Corporate or
MSME registered firm etc.)

Please enclose related documents.

Name of the Proprietor
/Partners/Directors
of the organization

(a)
(b)
(c)
(d)

Registration (firm, company etc)/
Registration Authority, dated Number
etc.

Experience in the respective field of work
Please, enclose documents in support
thereof.

Whether financially sound to undertake
works costing up to ¥12.53 Lakh. If so,
enclose Audited Annual Financial
Statements

Yearly turnover of the firm/contractor for
the last three years
Year
2019-20
2020-21
2021-22
(copies of audited final accounts in
support thereof to be uploaded)

PAN number (copy of PAN card should
be uploaded)
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9 GST Registration No (Copy should be
uploaded)

10 Registered office address,
telephone/Mobile No. and E-mail ID

10 (a) | Whether having registered local office
within ~ the  jurisdiction limits  of
TamilNadu? If yes, mention the address
of the local office

(Copy of address proof for registered
local office to be uploaded)

10 (b) | Whether working with any of the
Government/Semi-Government
Undertaking/s as approved contractors
and if so, Furnish details

11 Qualification & Experience of the
technical persons employed by the firm.

12 Indicate if involved in any litigation

13 Any civil suits pending in any of the
works executed give details

Date: Signature of the contractor/firm:

Place:
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ANNEXURE - B

v o

=

. o
S =)

‘l-IR‘cﬁ'QﬁT.rlﬁ'??Reserve Bank of India

IYUSITAUTT Estate Department

Chennai

Details of the work executed during the last 5 years as per the eligibility criteria

Sl. No. | Name of the | Nature & | Name & address of | The name and | Value of | Whether work | Date of start and
work & location | Description of | the owner for whom | full address of | the work in | completed in | completion -Proof
work work was carried out | the officer under | ] time. If not | for satisfactory
(Details of contact | whom the work reason for the | completion of the
person with Phone | was carried out. delay work should be
number shall be attached  (signed
furnished). by the competent
person)
1 2 3 4 5 6 7 8

Place and Date:

Signature of the contractor/firm with name and address& Seal

[Scanned copy (in pdf format) of this Annexure duly filled, to be uploaded with tender
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To

Annexure - C

CLIENT’s CERTIFICATE
PERFORMANCE OF CONTRACTOR

The Regional Director

Reserve Bank of India

Estate Department

2"d Floor

Fort Glacis

Rajaji Salai

Chennai — 600001.

Name & address of the Client:

Details of Works executed by Smt. /M/s

1

~N o ok wWw N

[00]

10

11

12

13

Name of work with brief particulars

Agreement No. and date

Agreement amount

Date of commencement of work

Stipulated date of completion

Actual date of completion

Details of compensation levied for delay (indicate
amount) if any

Gross amount of the work completed and paid
Name and address of the authority under whom
works executed

Whether the contractor employed qualified
Engineer/Overseer during execution of work?

i) Quality of work (indicate grading)

i)  Amt. of work paid on reduced rates, if

i) Did the contractor go for arbitration?

ii) If yes, total amount of claim

iii) Total amount awarded

Comments on the capabilities of the contractor.
a) Technical proficiency

b) Financial soundness

c) Mobilization of adequate T&P

d) Mobilization of manpower

e) General behavior

Note: All columns should be filled in properly

Reporting Officer*

any.

with Office seal

Outstanding/Very Good/
Good/Satisfactory/poor

Outstanding/Very Good/
Good/Satisfactory/poor
Outstanding/Very Good/
Good/Satisfactory/poor
Outstanding/Very Good/
Good/Satisfactory/poor
Outstanding/Very Good/
Good/Satisfactory/poor
Outstanding/Very Good/
Good/Satisfactory/poor
*countersigned”
*Officer of the

engineer/Superintending
equivalent

[48]

Engineer

rank of executive

or



Annexure “D”

mwﬁrmmﬁﬁa&uﬁmﬁr%ﬁq%nﬁz&muﬁwﬁ/ Proforma of Bank Guarantee

in Lieu of Earnest Money Deposit / Bid Security

(On Non-Judicial Stamp Paper of appropriate value)

Place:
Date:

The Regional Director
Estate Department
Reserve Bank of India
Chennai

Dear Sir / Madam,

NaME OF WOTK: e e s e e e s n e r e e

Ref: NIT / Advt. No. Date:.........
WHEREAS

The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Marg, Mumbai
(hereinafter called the ‘RBI’) has invited tenders for the captioned work (Hereinafter called “the

said tender”) on the terms and conditions mentioned in the said tender documents.

It is one of the terms of invitation of tenders that the tenderer shall furnish a Bank Guarantee for a

sum of Rs. (Rupees only) as Earnest Money Deposit
(EMD).
M/s. (Name of the Tenderer / Bidder) , (hereinafter called as ‘the Tenderer / Bidder’), who

are our Clients / Constituents intend to submit their tender / Bid for the said work and have
requested us to furnish Bank Guarantee to RBI in respect of the said sum of Rs.
(Rupees only) in respect of EMD.

NOW THIS GUARANTEE WITNESSETH

1. We ___ (Name of the Bank) do hereby agree with and undertake to RBI, their Successors,
Assigns that in the event of the RBI coming to the conclusion that the Tenderer have not
performed their obligations under the said conditions of the tender or have committed a breach
thereof, which conclusion shall be binding on us as well as the said Tenderer, we shall on
demand by the RBI, pay without demur to the RBI, asumofRs. _— (Rupees

only) or any lower amount that may be demanded by the RBI. Our guarantee shall be treated as
equivalent to the Earnest Money Deposit for the due performance of the obligations of the
Tenderer under the said Conditions, provided, however, that our liability against such sum shall

not exceed the sumofRs. ________ (Rupees only).
2. We also agree to undertake to and confirm that the sum not exceeding
Rs. (Rupees only) as aforesaid shall be paid by us without any demur or protest,

merely on demand from the RBI on receipt of a notice in writing stating that the amount is due to
them and we shall not ask for any further proof or evidence and the notice from the RBI shall be
conclusive and binding on us and shall not be questioned by us in any respect or manner
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whatsoever. We undertake to pay the amount claimed by the RBI within a period of one week from
the date of receipt of the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of the
agreement or agreements or other understandings between the RBI and the Tenderer.
This guarantee shall not be revoked by us without prior consent in writing of the RBI.

We hereby further agree that:

a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the
said agreement or in compliance with any of the terms and conditions stipulated in the
said tender and/or hereunder or granting of any time or showing of any indulgence by the
RBI to the Tenderer or any other matters in connection therewith shall not discharge us
in any way and our obligation under this guarantee. This guarantee shall be discharged
only by the performance by the Tenderers of their obligations and in the event of their

failure to do so, by payment by us of the sum not exceeding Rs. (Rupees
only).
b) Our liability under these presents shall not exceed the sum of Rs.
(Rupees only) .

c) Our liability under this agreement shall not be affected by any infirmity or irregularity on
the part of our said constituents/clients in tendering for the said work or their obligations
there under or by dissolution or change in the constitution of our said constituents.

d) This guarantee shall remain in force up to (six months from the last date
of receipt of tender) provided that if so desired by the RBI, this guarantee shall be
renewed for a further period as may be indicated by them on the same terms and
conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove on the or on the day when our said constituents
comply with their obligations, as to which a certificate in writing by the RBI alone is the
conclusive proof whichever date is later. Unless a claim or suit or action is filed against
us within —________ or any extended period, all the rights of the RBI against us
under this guarantee shall be forfeited and we shall be released and discharged from all
our obligations and liabilities hereunder.

Yours faithfully,

For and on behalf of Bank.

Authorised Official (with seal)

NB: This guarantee will require stamp duty as applicable in the state, where it is executed and
shall be signed by the official whose sighature and authority shall be verified).
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Annexure: E
Proforma for Performance Bank Guarantee

(On Non-Judicial Stamp Paper of appropriate value purchased in the name of the Issuing
Bank)

To

Regional Director for Tamil Nadu & Puducherry
Estate Department

Reserve Bank of India

Fort Glacis, Rajaji Salai

Chennai — 600 001.

Dear Sir,
N AN E OF MV O K sttt tiiieetetrerssanneesreassansnnnsssrssassnnnnssrssrssssnsnnnsessrassnnnnnnes

WHEREAS Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road,
Mumbai, through its office at Reserve Bank of India, Fort Glacis — 16, Rajaji Salai, P.B.N0.40,
Chennai 600 001 (hereinafter called “the RBI”) has awarded the Contract for the captioned
work (hereinafter called the "Contract") to M/s (Name
of the Contractor) (hereinafter called " the said Contractor”, which expression shall include its
successors and assigns).

AND

Whereas the Contractor is bound by the said Contract to submit to Reserve Bank of India,
Chennai a Performance Bank Guarantee for a total amount of
3 for the due fulfilment by the said Contractor of the terms
and conditions contained in the contract. We, ..................... (Name of the Bank), (hereinafter
called “the Bank”), at the request of M/s ....................... , the Contractor, do hereby

undertake to pay to the Reserve Bank of India, an amount not exceeding <X
as Performance Guarantee for due fulfilment of terms and

conditions of the contract.
NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their Successors,
Assigns that in the event of the RBI coming to the conclusion that the Contractor has not
performed his obligations under the said conditions of the Contract or have committed a
breach thereof, which conclusion shall be binding on us as well as the said Contractor; we
shall on demand by the RBI, pay without demur to the RBI, a sum of X
or any lower amount that may be demanded by the RBI. Our
guarantee shall be treated as equivalent to the Performance Guarantee Amount for the due
performance of the obligations of the Contractor under the said Contract, provided, however,
that our liabilty against such sum shall not exceed the sum of X

2. We also agree to undertake and confirm that the sum not exceeding %
as aforesaid shall be paid by us without any demur or
protest, merely on demand from the RBI on receipt of a notice in writing stating that the
amount is due to them and we shall not ask for any further proof or evidence and the notice
from the RBI shall be conclusive and binding on us and shall not be questioned by us in any
respect or manner whatsoever. The Bank shall pay to RBI any money so demanded
notwithstanding any dispute/disputes raised by the Contractor in any suit or proceedings
pending before any Court, Tribunal or Arbitrator/s relating thereto and the liability under this
guarantee shall be absolute and unequivocal. We undertake to pay the amount claimed by
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the RBI within a period of one week from the date of receipt of the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of the
agreement or agreements or other understandings between the RBI and the Contractor.

4. This guarantee shall not be revoked by us without prior consent in writing of the RBI.
We hereby further agree that:

a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the
said agreement or in compliance with any of the terms and conditions stipulated in the said
Contract and/or hereunder or granting of any time or showing of any indulgence by the RBI to
the Contractor or any other matters in connection therewith shall not discharge us in any way
and our obligation under this guarantee. This guarantee shall be discharged only by the
performance by the Contractor of their obligations and in the event of their failure to do so, by
payment by us of the sum not exceeding %

b) Our liability under these presents shall not exceed the sum of X

c) Our liability under this agreement shall not be affected by any infirmity or irregularity on the
part of our said constituents/clients or their obligations thereunder or by dissolution or change
in the constitution of our said constituents.

d) This guarantee shall remain in force up to Sixty (60) days beyond the contract period, i.e.,
upto for this contract provided that if so desired by the RBI, this guarantee shall
be renewed for a further period as may be indicated by them on the same terms and
conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove on the or on the day when our said constituents comply with their
obligations, as to which a certificate in writing by the RBI alone is the conclusive proof
whichever date is later. Unless a claim or suit or action is filed against us within or any
extended period, all the rights of the RBI against us under this guarantee shall be forfeited
and we shall be released and discharged from all our obligations and liabilities hereunder.

In witness whereof, I/We of the Bank have signhed and sealed this guarantee on the
day of (Month) (Year) being herewith duly authorized.

For and on behalf of (Name of the Bank)
Signature and Seal of authorized Bank official
Name:

Designation

Stamp/ Seal of the Bank

Signed, sealed and delivered for and on behalf of the Bank by the above named in the
presence of:

Witnhess 1

Signature ...

Name ...,

AdAress ..o

(NB: This Performance Bank Guarantee will require stamp duty as applicable in the state, where it
is executed and shall be signed by the official whose signature and authority shall be verified).
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