aaChennai

(Website: www.rbi.org.in)

Wgﬁﬁﬁ e-Tendering only)
fAfaer gwarast Tender Document

UM PART- |

(To be submitted via MSTC V3 portal only)

E Tender No: RBI/Chennai Regional office/Estate/3/23-
24/ET/85[DSITCOFIPPABXSYSTEMATRBIMOP]

4% & Y& $EAd URIR, 93 § Ha¥ fled SMfbeqar Smumia
gl fiwdieT (1P PABX) Red &1 f&wimg=, smyfd, ura=m, udigfor
3R HHAT Segemsd) & #rf & forw fAfaer

Tender for Design, Supply, Installation, Testing and Commissioning
(DSITC) of Server Gateway Architecture based IP PABX system in
Main Office Building at Reserve Bank of India, Chennai

Date from which e-Tender will be
available on MSTC website

September 27, 2023 onwards

Date & time of Pre-bid meeting

Offline at 11:00 Hrs. on October 31, 2023

Last date of submission of e-Tender

14:00 Hrs. on November 14, 2023



http://www.rbi.org.in/

Page 2 of 107

DISCLAIMER

YR Rsrd S, Guer [aumT, 3= 7 g3 UIfal &l R & Gt § Uob T HH-IRP THDR!
37 & 1T 39 oAl & dOR o 81 gaft yRdl ord o 7 338 sidfde SHeR! &1 JaR
o T g raur st 8, JUIf, 39 cxaaw ¥ Sidfdte a1 39 aR # & 7S el st
1 TyudT a1 Géear F Tey & 7 A YR Rt 35 3R 7 € 3% B W< a1 g 4
e SRBRY, HHAR], Toic I WIERIGHT $Is IRCT &d § 31yal sifHouad a1 faafad &u 9
DI AYGRH Hd g

Reserve Bank of India, Estate Department, Chennai has prepared this document to give
background information on the work to the interested parties. While Reserve Bank of India
has taken due care in the preparation of the information contained herein and believe it to be
in order, neither Reserve Bank of India nor any of its authorities or any of their respective
officers, employees give any warranty or make any representations, express or implied as to
the completeness or accuracy of the information contained in this document or any information
which may be provided in association with it.

S I BT AU GRYYT SAFDHRT 1 781 5 | $55P UNicdl o forg SRl § fob o T

FR o IR IaRarars & e suférd ¢ o 3 fofea wu & a5 gff o fas 351 o foean

3 Had YR Refd S gRT Ffder TRgd 3 3g &t 18 THeR R FR 76 €1 THart 39
YR W &1 75 ¢ o I8 YR Rod 9% a1 39 ot TifeHRor a1 Toidlt a1 e daferd
ST, SR, Toie! a1 IRERiardrsii & e aregsRt 78 5

The information is not intended to be exhaustive. Interested parties are required to make their
own inquiries and respondents will be required to confirm in writing that they have done so,
and they do not rely only on the information provided by RBI in submitting the Tender. The
information is provided on the basis that it is non — binding on Reserve Bank of India or any
of its authorities or agencies or any of their respective officers, employees, agents or advisors.

HRA RoTd § PR & ey H 31 981 T PR P BTN Bl 960, 39 a&drdel § Sig
TS JHI-GRON $I aRafdd &= a1 AR TehH 1 UfshdT H Sard H- &1 IeR JRIEd adm
81 39 Jay & B siftyefad o arelt foelt off urdf W ol foaR 7 a3 &1 et §& &
Y PRiEd 2

Reserve Bank of India reserves the right not to proceed with the work or to change the
configuration of the work, to alter the timetable reflected in this document or to change the
process or procedure to be applied. It also reserves the right to decline to discuss the matter
further with any party expressing interest.

S 3ifireaad A aral afaa a1 Grursit & fardht +ft U @) arTa &t ufafd srer =t @t st
igsy & o Ffder & o1S +f w=ile / gy, afd 1% 81, bae siReles dearse R THuadR
JeTge R SRR forar S SR TR U § UHIRId A8t fasar smem|

No reimbursement of cost of any type will be paid to persons or entities expressing interest.
Any amendments / corrigendum to the tender, if any, issued in future will only be notified on
the RBI Website and MSTC Website and will not be published in the newspaper.
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SCHEDULE OF TENDER (SOT)

Heayuf ga=1
i [feerd. RSN /TS REIR BT /TRC/3/23
24/3¢1/85[3ReT3Ms THSMUT T SEUitiusiuay Jume &1
SIS
ii. | &1 A R srafufd 4% & 7 HEiad IR, 99 & IR fed fdheaer
3eTikd emsal diudiua (1P PABX) Red @1 f&uigH,
3MYfef, T, Tieror 3R SR (Sugemg )
iii. [T 3 BRA aral wife Y| &g e, HRda Reid S, Fuer T, Bié o,
119 g Ul 16, XTSTST ATQ, T — 600001, GRHIN = :.044 —2539 9250 /
9922
sc-flﬁ 311%?’:}[ :estatechennai@rbi.org.in
iv. |fifaer ot eraT-a arra 337 A1 (A 9Rd ¥ 1) § ford sieeet ft wnfie g
v. | ST o R SuEe)) T Siell oI aTal d 274,000/-
vi. |&T R HA DY 3afy BTG & 104 [ 4 03 T8
vii. | (@) Ffdar GIast &1 Suaed! | S & S(IANfed s--fdal aied gRI
jzfm@a; J%ﬁqa ;g’?ﬂ 4 https://www.mstcecommerce.com/eproc
@ ofEafy foRgd  IRM (27 RdeR 2023 T 14 TdR 2023 HF GUER 2 IO AP
Tt s-fAfaer uda |
fAfaer gxamas Suas giil|
viil. [3fAfda SR W47 Yo & |3-Maa W SIS & fa, o FfaeT axara &1 srgad-
YA et U9 3Ie I $-TRle gl agayul Srger ¢ |
3-FfaeT A9 e Yoo BT YA, TYT AR] THIIE davIse
7 fopar S|
x. %ﬁmmw 17 3SR 2023F) M 5 I T
X. |Sh-d 93 (ATH A18H) ueT fAUET, YR Rerd S, ISl ITd, BIE e, a3t

600 001 ¥ 17 JeTs 2023 HI Ydig 11:00 Tl

=re: gfaHTRTET ot gferd fovan S & fs 9 Sfcafad aa
TS Sl & HIHH Y RIS HaRIT R & (o Teb fe
U5 SO TG BT gfg Y|

Xi.

TH-1h!-aTvea® diel (HF-1)
3R O didl Sl (Y- 1)
TR TRd dxA & oY 5-
fAfder = B B akE

03 daR 2023 I TH 4 Tl



mailto:estatechennai@rbi.org.in

Page 6 of 107

Xii. | qefl) SffTeTS (Fgd HRA Bl
sifdw IR 9 Iy -dbHiel- .
AR S )8R 14 FdsR 2023 P! AU 2 ol
TRATd Qe (YTT-11)
Xiii. | qpATepl- Sl (HFT-1) JleH B _
Tenanet 14 Td&R 2023 &1 AH 3 Tl
Xiv. _11 WA Pl dRig (HeoTd
%H il O3 diciararsdl i 3-0d gRT Jrod faar S|
xv. |ffagr et dedr fAfdeT & U1 o @icd M ST IRIE ¥ 03 |
XVi. |G Yo THUHCH Gled H Yferd fhT SFRHR T- Yeob T YT
AT fffies & ug o TAEI Ue fied /TR uhel/
SRESITY & HIeH
xvii. [Ffdqr  omEBd & g (i) ot IS T UTS (TSHEH, ueT faHTET)
et & Hiite &1 dud 044-2539 9922 rajeshnpai@rbi.org.in
fqaRur
(i) Sl Gl PigTplel (TSTH-Cdh), Huar faum)
044-2539 9261 revatikottakota@rbi.org.in
(iii) &I TSI T (TH-¢& , HUal faum)
044-2539 9820 randeepsangwan@rbi.org.in
(iv) Nt T I8 THRT (e Udyd, Juar faum)
044-2539 9066 saisameeran@rbi.org.in
Important Information
i e-Tender No RBI/Chennai Regional office/Estate/3/23-
) 24/ET/85[DSITCOFIPPABXSYSTEMATRBIMOP]
Design, Supply, Installation, Testing and
i Name and location of the work Commissioning (DSITC) of Server Gateway
' ' Architecture based IP PABX system in Main Office
Building at Reserve Bank of India, Chennai
The Regional Director, Reserve Bank of India,
i Name & address of tender inviting Estate Department, Fort Glacis, 16, Rajaji Salai,
' authority. Chennai-600001. Tel No.: 044 - 2539 9250/9922
E Mail id: estatechennai@rbi.org.in
- Estimated cost put to tender. 2387TIakh. (Rupees Thirty-seven lakh only) incl. of
V. Earnest Money Deposit (EMD). Z74,000/- from each bidder
Vi. Period of completion. 03 months from 10th day of work order



mailto:estatechennai@rbi.org.in
mailto:revatikottakota@rbi.org.in
mailto:randeepsangwan@rbi.org.in
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(a) Tender documents available on
and to be downloaded / submitted
through e-Tender mode.

Through Bank’s approved e-Tender portal
https://www.mstcecommerce.com/eproc

Vii.
((jb) Period dur_lng Wh'ch Ten(_jer From September 27, 2023 to 14:00 Hrs. on
ocuments will be available in the November 14. 2023
MSTC e-tender portal. ' '
For instructions on e-Tender, please refer to the
Important instructions on e-Tender | Annexure |: Important Instructions for E -
viii. and amount of transaction fee to be | Procurement of the tender document.
paid. e-Tender transaction fee shall be paid in the MSTC
Website as applicable.

ix gisglﬁiiiigzs(‘;%')“;?ggrgf Pré= | Up to 17:00 Hrs. of October 17, 2023
11:00 Hrs. on October 31, 2023 at Estate
Department, Reserve Bank of India, Fort Glacis,

) ) ) Rajaji Salai, Chennai - 600001.

X. Pre-bid meeting (offline). Note: The participants are advised to confirm their
participation one day before to make the necessary
arrangements through mail ids mentioned

Date of Starting of e-Tender for
xi. | Submission of bid (online) -Techno- | 1. 1o on November 03, 2023
commercial (Part I) bid and Price-
bid (Part I).
Last date and time of submission

Xii. of bid (online) -Techno-commercial | 14:00 Hrs. on, November 14, 2023
(Part 1) bid and Price-bid (Part II).

Xiii. Date & time f(_)r opening of Techno- 15:00 Hrs. on, November 14, 2023
commercial bid (Part I).

iV Date & time for opening of Price- Will be communicated subsequently to the eligible

bid (Part 1) bid. bidders through e-mail.

v validity of the tender 03 months from the date of opening of the PART- |
of the Tender.

Payment of Transaction fee as mentioned in the

XVi Transaction fee MSTC portal through MSTC payment
gateway/NEFT/RTGS in favour of MSTC LIMITED.
(i) Shri. Rajesh N Pai (AGM,

Estate Department)
044 - 2539 9922
rajeshnpai@rbi.org.in
(i) Smt. Revati Kottakota (AGM-
Tech), Estate Department)
044 - 2539 9261
vii. Contact details of tender inviting revatikottakota@rbi.org.in

authority personnel.

(iii) Shri. Randeep Sangwan (AM
- Tech, Estate Department)
044 - 2561 9820
randeepsangwan@rbi.org.in

(iv) Smt. N. Sai Sameera (AM,
Estate Department)
044 - 2539 9066
saisameeran@rhbi.org.in



mailto:rajeshnpai@rbi.org.in
mailto:randeepsangwan@rbi.org.in
mailto:saisameeran@rbi.org.in
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3[dY-1 / Annexure — |

éuﬁmﬁt%mw \?FI%QT/ Guidelines for e-Procurement

Bidders are requested to read and understand the terms & conditions of this tender before
submitting their online tender.

Process of e-tender:

Registration: It is notified that the current version of MSTC V2 Portal has been upgraded to MSTC
V3 Portal with effective from September 1, 2023. Consequently, the V2 portal will no longer be
available and the upcoming tenders will be floated only through MSTC's V3 portal. To take part in
e-tenders that are published by the Bank, vendors should register themselves on the MSTC V3
portal, www.mstcecommerce.com/eproc. Vendors are advised to keep checking the latest
guidelines from the website to keep themselves updated. Vendors may also contact the Helpdesk
to seek clarification on any point.

The process involves vendor's common registration with MSTC e-procurement portal. Only after
registration, the vendor(s) can submit his / her / their bids electronically. Electronic Bidding for
submission of the e-tender will be done over the internet. Vendor must have valid Class-IIl Digital
Signature both Signing & Encryption type Certificate to participate in tenders. Vendors must make
their own arrangement for bidding from a PC connected with internet. MSTC is not responsible for
making such arrangement. (Bids will not be recorded without Digital Signature).

Special Note: The tender must be submitted on-line through www.mstcecommerce.com/eproc

Vendors will receive a system generated registration acknowledgement mail confirming their
registration on their registered mail id which has been provided during filling the registration form.
In case of any clarification, vendors may contact RBI / MSTC before the scheduled time of the e-
tender.

Contact Persons (MSTC Ltd — During Office Hours only):

1. Shri. Shanmugam - 9176397264
Email id: nshanmugam@mestcindia.co.in

2. Shri. J Damodaran— 9841002253
Email id: jdamodaran@mstcindia.co.in

3. MSTC Help Line: 9499054101/2/3/4.
Email id : helpdesk@mestcindia.co.in

Contact Persons (RBI - During Office Hours only):

I.  Smt. Revati Kottakota (Asst General Manager — Electrical)
044- 2539 9261 (revatikottakota@rbi.org.in)

II.  Shri. Randeep Sangwan (AM-Electrical)
044-2539 9820 (randeepsangwan@rbi.org.in)



file:///C:/Users/saisameeran/Desktop/A&D%20section/www.mstcecommerce.com/eproc
www.mstcecommerce.com/eproc
mailto:nshanmugam@mstcindia.co.in
file:///C:/Users/arjunkumark/Downloads/jdamodaran@mstcindia.co.in
file:///C:/Users/arjunkumark/Downloads/helpdesk@mstcindia.co.in
mailto:revatikottakota@rbi.org.in
mailto:randeepsangwan@rbi.org.in
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. Smt. N. Sai Sameera (Assistant Manager)
044-2539 9066 (saisameeran@rbi.org.in)

IV.  Shri. Arjun Kumar K (Assistant)
044- 2561 9744 (arjunkumark@rbi.org.in )

All entries in the tender should be entered online in Technical and Commercial Formats without
any ambiguity.

Special Note towards Transaction fee:

The vendors shall pay the transaction fee in the portal by selecting the particular tender in the
vendor login. The vendor shall have the facility of making the payment either through NEFT or
online payment. On selecting NEFT, the vendor shall generate a challan by filling up a form. The
vendor shall remit the transaction fee amount as per the details printed on the challan without
making change in the same. On selecting online payment, the vendor shall have the provision of
making payment using its Credit / Debit Card / Net Banking. Once the payment gets credited to
MSTC’s designated bank account, the transaction fee shall be auto authorized and the vendor shall
be receiving a system generated mail. Transaction fee is non-refundable. A vendor will not have
the access to online e-tender without making the payment towards transaction fee.

Note

Bidders are advised to remit the transaction fee well in advance before the closing time of the
event so as to give themselves sufficient time to submit the bid.

Information about tenders / corrigendum uploaded shall be sent by email only during the process
till finalization of tender. Hence the vendors are required to ensure that their e-mail ID provided is
valid and updated at the time of registration of vendor with MSTC. Vendors are also requested to
ensure validity of their DSC (Digital Signature Certificate).

Bidding in e-tender:

a) Earnest Money Deposit for a sum of ¥74,000/- (Rupees Seventy-four thousand
only) shall be remitted to Bank Account of Reserve Bank of India on or before 14.00 Hrs.
on November 14, 2023. “EMD - Estate Dept” shall be given as remarks while remitting
EMD.

The account details for NEFT / RTGS transactions are as follows.

Beneficiary Name: RBI CHENNAI
IFSC: RBISOCNPAO1
Account No: 186003001

Proof of remittance with transaction number (scanned copy) shall be attached / uploaded.

The bidders are also advised to send the proof of remittance with transaction number
(scanned copy) to estatechennai@rbi.org.in.



mailto:saisameeran@rbi.org.in
mailto:arjunkumark@rbi.org.in
mailto:estatechennai@rbi.org.in
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A tender which is not accompanied by such EMD will not be considered.

No interest will be paid on EMD. EMD of the unsuccessful vendor(s) will be refunded /
returned by the tender inviting authority in due course.

The process involves Electronic Bidding for submission of ‘Techno-Commercial Bid’” and
‘Price Bid'.

The vendor(s) who have submitted transaction fee can only submit their Bids through
internet in MSTC website www.mstcecommerce.com/eproc

Vendors have to submit both the ‘Techno-Commercial Bid’" & ‘Price Bid’ in the portal to
register the bids.

In all cases, vendors are advised to use their own ID and Password along with Digital
Signature at the time of submission of their bids.

During the entire e-tender process, the vendors will remain completely anonymous to one
another and also to everybody else.

The e-tender floor shall remain open from the pre-announced date & time and for as much
duration as mentioned above.

All electronic bids submitted during the e-tender process shall be legally binding on the
vendor. Any bid will be considered as the valid bid offered by that vendor and acceptance of
the same by the ‘Buyer’ will form a binding contract between ‘Buyer’ and the ‘Vendor’ for
execution of the work.

j) It is mandatory that all the bids are submitted with Digital Signature Certificate
otherwise the same will not be accepted by the system.

k) ‘Buyer reserves the right to cancel or reject or accept or withdraw or extend the
tender in full or part, without assigning any reason thereof.

No deviation from the terms and conditions of the tender document is acceptable after
the pre-bid meeting. No queries will be entertained after the pre-bid meeting.
Submission of bid in the e-tender floor by any vendor confirms his acceptance of terms &
conditions for the tender. Any order resulting from this tender shall be governed by the terms
and conditions mentioned therein. The tender inviting authority has the right to cancel this
e-tender or extend the due date of receipt of bid(s) without assigning any reasons thereof.

NOTE: Vendors are requested to read the vendor guide in the page
www.mstcecommerce.com/eproc to familiarize themselves with the system before
bidding.

Vendors are requested to quote rates without G.S.T on ‘Works Contract’ and the same will
be added automatically by the system. Thus, the final total amount shown in the system
including G.S.T will be the final bid amount. No change in quoted rates will be accepted
after opening of the tender.


file:///C:/Users/saisameeran/Desktop/A&D%20section/www.mstcecommerce.com/eproc
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WS 1/ Section |

ﬁﬁa WTH /Form of Tender

WYT-/Place
% /Date

&g Fd=®/The Regional Director

YR ﬁﬁﬁc%/Reserve Bank of India,

uqT faUTT/Estate Department

B¢ TARNI16-/Fort Glacis-16

SISt ATeet | O o T340 /Rajaji Salai, P.B.No 40,

29600001 /Chennai-600 001

TS/ Dear Sir / Madam,

59H 39 UzaTd goq # fafafdte ol @ Seifta oz, feomst ok amnstt &) st ot
S R 3R I 1o § faffdte Srf-wd S@as td SigeR au [Hfaer & guifad seard
Tl Srférd SHER U #R, § / 89 TdgaRT 39 199 B fafafde gug & iR, e &t
TS HEATST BT g # IR i W fAfaar # 3T 10 s=R & siaf-adi, dfdeert & forg
Ry o, WReRR) & AR SFRw auT ARy wrdl, wrdT el B s ud diaar &
3t § fafad w0 # fau e fafdeml, S1er 2fte Sik arnsii & S 8k 39 fo Suas
R T AR & e qur o et et o Ut il & SFUR S8l 9 d ArLEl, Iad JuA
7 fafafdte ord &1 fAefed &= &1 vRara T@ar §/3@d § |

We have carefully examined the specifications, designs and schedule of quantities relating
to the works specified in the memorandum hereinafter set out and have visited and examined
the installation site of the works specified in the said memorandum and having acquired the
requisite information relating thereto as affecting the tender. We hereby offer to execute the
works specified in the said memorandum within the time specified in the said memorandum
at the rates mentioned in the attached Schedule of Quantities and in accordance in all
respects with specifications, designs and instructions in writing referred to in articles of
agreement, general instructions to the tenderers and special conditions, conditions
hereinbefore referred to, specifications, data sheet and schedule of quantities and with such
materials as are provided for, by and in all other respects, in accordance with such conditions
so far as they may be applicable.

IMI9/MEMORANDUM

4% & T8 HAAT URIR, 99 H TR ed 3ffdbear
enfvd Smedt diudiuad (P pABX) Riew &1 fawmeT,
ST, RATTT, TRIEOT 3R IR (STTMSERT) & 1
Eh‘RJCEIv‘[ﬁHTUT/Description %ﬁmﬁﬁa

of work

Design, Supply, Installation, Testing and Commissioning
(DSITC) of Server Gateway Architecture based IP PABX
system in Main Office Building at Reserve Bank of India,
Chennai.
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ST dFTd /Estimated | ¥ 37.00 TRG (ST&cT ¥igd) /237.00 lakh (inclusive of
cost GST)

ST ST IR /Earnest | 5 4,000/-

Money

T R HRA BT JAT DT SR ORI IR Bt faidh & Gud fa 03 TG
[Time allowed for 03 months from tenth day of the date of work order.

completion of work

S & geq @I 3afdy 3ifaH f9d- Sa=gs axrasi o 1Y ATAT STHT B Bl
Period for settlement of ARRE ¥ 45 feA1

Bill Final Bill- 45 days from the date of submission of invoice
along with required documents.

1. g9 39 o weHa § for fMfaer Wiem &t faaie § gart fAfdar 9o fart 9@ d& & forg
WIHR B P T 3y I37ft 3R IdT B Ig 3MafY b 3R AR a9 ferlad smuh Jgafa
& §Ic §eTS o ghdl B

We also agree that our tender will remain valid for acceptance by the Bank for 90 days
from the date of opening of Part | of the tender and this period of validity can be
extended for such period as may be mutually agreed between the Bank and us in
writing. We also agree to keep the earnest money valid during the entire period of
validity of tender.

2. e ©WieR 81 W #/8Y ggt Jay Wfder & 39 wal & e Td grau™ & g1
B 3R IYHT Ul B & forg a1 ITH g 1 W Wfaer o fafad & wWiefa wfga
Iad rdl # aftfd sam ST i o fhd oM iR 8iuds S<RISING!, TG RET a1
I BT 3HET PR & T TgHA 5/3 |

Should this Tender be accepted, I/we hereby agree to abide by and fulfil all the terms
and Conditions of the Tender and in default thereof, to forfeit and pay to you or your
successors, or assignees or nominees such sums of money as are stipulated in the
conditions contained in the tender together with the written acceptance of the Contract.

3. H /54 U8 91d THId © P 31U Uy for1 s sRur gare g4t a1 it fAfder & dier
B T SRATBHR B BT HIHR JRI&T § 891 T 74,000/~ o MR AT STA AR &
U H YR Rold 9 & U S| 1 § o R Pis e o7 78T ghmi 3t gw gfud
fhy 7T IER Wfer Y Furfed w7 & 3rIthe T§d €l g9 39 91 4 YeHd § P
YR RoTd db gRT 39 A & Sed o forar sima|

I/We understand that you reserve the right to accept or reject any or all the tender
either in full or in part without assigning any reason therefor. We have deposited a sum
of ¥ 74,000/- as earnest money with the Reserve Bank of India, which amount is not
to bear any interest. Should we fail to execute the Contract when called upon to do so,
we do hereby agree that this sum shall be forfeited by us to the Reserve Bank of India.

4. Ffaer THEGdRR v3 aida & & yrT & TRdd Bt ST | 1- § 3t arfoioes T iR
JH-ib! &R g 3R YT 2 § dF & We! & had Jed diet g
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The Tender shall be submitted in two parts in the MSTC V3 portal. Part | contains all
commercial terms conditions and technical particulars and Part Il contains only the
price bid in the Bank's proforma.

32023 F............... T P f&T I gX1&d /Dated this__day of_2023
A & o 3R 391 3R F /For and on behalf of M/s

(et Tfegd gXER (/(Signature with seal)

TH /Name

g™ /Designation:
R /Place

R /Date

ST TEATERT B UIaR 3 feTH &1 YA Ul S &I ST aNgW/Certified true copy of

the Power of Attorney of the above signatory should be enclosed).

W&ﬂ /Witnesses

(1) =, dT 3R fie afgd geaer/

Signature with name, address and date

(2) =9, TaT 3R feie Ifed sxdner /
Signature with Name, address and date
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s Il / Section Il
PR DI ]G/ Articles of Agreement

g PRR T 3R YR Rord dp, B R, TeTTeil Iieed, D91-600 001 foeT St prafed

o3 7 ?) O 39% w18 3 "del T 7 (3R g iR ) O 59% a1e
HfdarPR w81 T § (b A &1 o T |
ARTICLES OF AGREEMENT made the day of between the Reserve

Bank of India, Fort Glacis, Rajaji Salai, Chennai-600 001, having its Central Office at Mumbai-
400001 (hereinafter called “The Bank”) on the one part and
and India (hereinafter called “the Contractor”) on the other part.

Sefer e ¢ dF & goT dEiad URER, 3F § 9dR Tied snfdeamy SnutRa
arsdl fiudftuad (P PABX) Red &1 fomgH, smyfed, waen, wieor ik wHi=fa
SeaemgeRih & i & fore fAfaer « &1 FW FA F1 55F § 3R B HT quH HA a1
faf =T SiR ATl ST S & HRUT 1 ¢ o 71 § o IR 39 U&fdRI gRT AT 301 3R
3 TEIER fPU ML B

WHEREAS the Employer is desirous of taking up the work of “Design, Supply, Installation,
Testing and Commissioning (DSITC) of Server Gateway Architecture based IP PABX
system in Main Office Building at Reserve Bank of India, Chennai” and has caused
specifications and Schedule of Quantities describing the works to be done which have been
signed by or on behalf of the parties hereto.

3R & BT BT UM B arat [AFERAT 3R AETSH B Sl RSP U&DHRI GRT 3Ydl
ST SR TER UM E]

AND WHEREAS the said specifications, the Schedule of Quantities and drawings have been
signed by or on behalf of the parties hereto.

3R e TfaereR Tal & SrefiF S gl fFad 2l SR faviy =raf d i rdf ok om @
T B SR SR faer @ a5 39 918 MR® U I " JUTHAd Ud "Hel S
3OR B &I Iad ST 3MR/AT I fafexq & aftfd § SR S &1 A &1 g & wnfia
T IR 39 Fyiia Jefid e o 701 &t 1 o IR WR a1 T 3 < M W( TSP 918 39
"qUTH AT Tfaar AR "1 e T A & forg gewa B

AND WHEREAS the Contractor has agreed to execute upon the subject to the conditions set
forth herein and to the conditions set forth in the Special Conditions and in the Schedule of
Quantities and Conditions of Contract (all of which are collectively hereinafter referred to as
“the said Conditions”) the works shown upon the said drawings and/or described in the said
specification and included in the Schedule of Quantities at the respective rates therein set
forth amounting to the sum as therein arrived at or such other sum as shall become payable
thereunder(hereinafter referred to as ‘the said Contract Amount’).
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YAgaRT 39 FAUrgaR weafd g% 8-

NOW IT IS HEREBY AGREED AS FOLLOWS:

1. fdgreR qureid Tdl § Sfcafad T iR fFud adie § qursRia dfaer af & JaH
IR &b HeAoR |, dUTHIAd 2rdt & Sl fafF el & SrfuR Fad ST SiR o &t A
DI S H S=ITAT T HTH T ST

In consideration of said Contract Amount to be paid at the times and in the manner set
forth in the said conditions, the Contractor shall upon and subject to the said Conditions
execute and complete the work shown upon the said Drawings and described in the said
Drawings and described in the said Specifications and the Schedule of Quantities.

2. 9% TR &) ST Afder IR e JHE-gHg WR T gHara 3= MR qurh g Trdf
Afaffdy 8% @ srer B

The Bank shall pay the Contractor the said Contract Amount, or such other sum as shall
become payable, at the times and in the manner specified in the said conditions.

3. JUTHIAT It 3R 1y & <t 18 gRIRY 395 1Y Ut STt 3R 39 R o1 fewn 7 S
3R YT Ue 39 HRR Bt dUTHIAT Udl b T g7 3R U 3R T HHT: qUTH AT T
& Y- BT BT YT HI |

The said Conditions and Appendix thereto shall be read and construed as forming part of
this agreement and the parties hereto shall respectively abide by, submit themselves to
the said Conditions and perform the agreements on their part respectively in the said
Conditions contained.

4. G0 IfcARad W PR Ud GxTdS 39 Hidal & SYRYT < gl

The plans, agreement and documents mentioned herein shall form the basis of this
Contract.

5. g Wfder A dl Rl vhgRd 3T 7 SR 7 € Wied Bl Widey| Sifig g7 SrgE # Ffgd i

R RAfde AEST R TYHST HET Sal quihidd [l & AR /-(3TY
) 9% & &I F1aiad URER, 93 ¥ 94 e nfdheaar snumia
st frudivam (1P PABX) Riew &1 fawmgH, myfd, Rumu=m, uwdiemr oiv sei=rf=
Sregamsl) © &1 wH HA & forw Wfaer 3

This Contract is neither a fixed Lump sum Contract nor a Piece Work Contract but is a
Contract to carry out the work of “Design, Supply, Installation, Testing and Commissioning
(DSITC) of Server Gateway Architecture based IP PABX system in Main Office Building
at Reserve Bank of India, Chennai” for g /- (Rupees
only) to be paid for according to actual measured
guantities at the rates contained in the Schedule of Rates and Probable Quantities or as
provided in the said conditions.

6. S% & U 3 Tfdql W ufadpd UHd ST fam1 & &t fhaft +ft Ae &) 12 iR &1 &t
Ui 9Ga ,Pig G SIS I1 fh 7T HTH Bt 7g DI AdHIea &1 ifeR JRI&d g

The Bank reserves to itself the right of altering the Drawings and nature of the work by
adding to or omitting any items of work or having portions of the same carried out without
prejudice to this contract.
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7. T H 39 3FEY P AP Ud b T H AMT Y 3R ISR Iad Tt § T
STIR BT MG TR HRA BT ARG P GUd fed F B Y& H & 1T Tgad g1 1Y &,
B SR DI ARG ¥ 109 &7 9 3 718 BT 3@y & iR g0l S &1 [ o o g o
Teud &1 9UTfy, I8 uIféal g1 uRwRe w0 ¥ forg e FAvfg & oaR fafed &9 & (3rufd
HIR I S w91 v/ -89 SHEH-UaH $IP) 918 TS 37aTd F 3 2|

Time shall be considered as the essence of this Contract and the contractor hereby agrees
to commence the work from tenth day of the date of issue of work order as provided for in
the said Conditions and to complete the entire work within a period of 03 months from
the 10th day of date of work order subject nevertheless to the extension of time in writing
by such form (ie. by way of a deed of agreement or by exchange of letters/emails) as may
be mutually decided by the parties.

8. AR/ I srafy (Siaerdh):

3MYfS P 7T ST Y Sb & Prafery Had, s | qul St fusiuey yomeh dius &
IRRE q U 9 o1 3afy & fow It U & el & Ryars IRt < st

U ¥ B Y ST 3(afd & Jhdd JHIYT TR- YUl B 1 auf & forT e aiftis I@R@Td
3SY o dgd T Su|

U UG &, TN ¢adl 3aft & TR JaTd T $=- 3R aIY ar 3afd & 1 a4 & a1
09 a¥ I 3afd & fore WuuHdt & ydxr A & o Iwa Sidierd gRT U Uhd JHgidl
fsf foam STQmT | B § FdiepRur & foQ ois genfd 81 Al wer, wifes 59 3@y &
SR HIount &1 yex« B o 3R ¥ T Tfaeide aifiid B 9% SIadT, BH Bl ey
& UIGY! & SFTIR FdHIpd el DI g I 51 UXgd BT SR Sl HIGlaT stoll BT FHIfT §
U5 g afe e Hivgel dioh B IEIft § Uge Tdi-igd sisht IR B # fate et 7,
& HIS[al SToll & AHIHRU Agd Sfeid HRATS HR Jbdl &, Al T8 U o1 5|

Y USRI B 3T YTETTRT YOSl @Y GFaT 3@ty - STadh) & 9ive &1 ariE ¥ 12
HeH d% avgul SRIRT a1 9l ¥ gad g1 &t TR 3 St ofR Tt soh1gal & & /
TSR ¥ fere gofar v vz S} =t b RN § 12 HEH & iR e & aret fopaft oft
Y B R a1 off IhaT g1 S §b D1 I T W BRI I AN § 30 gU B, 8 gRI
Jferd fhU oM W, 3%haR gRI TGy T & HiaR 3O ANTd UR 31T ST S| 12 JgiA
@Etuadl) &t Iad Aaf & IRM, IheR MR Nudluad Yuelt & BB B Iafis
e fammet & 0 ¥ 0 Th IR 1 99 UL, IS ATaRGS &1, BT R fafvd umi &
TERWTG 3R T 3= a1 H HFT T SN 39D 1T SHTIRASH &) el ¢ |

St & Thd THTTH & TR 918, ShaR WNTHH & AT Igyd/SHIfed o= R aF &
1Y U qIN e IWRAMG e (A & T S|

Warranty/Defect Liability period:

The equipment supplied shall be warrantied against all types of defects for a period of one
year from the date of handing over of the complete IP PABX System at Bank’s Office
Building, Chennai.
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Upon successful completion of defect liability period of one year- the system will be put
under Comprehensive Annual Maintenance Contract for nine years.

A single agreement shall be executed by the successful bidder for providing the
equipment/system, providing services during Defect Liability Period and entering into
CAMC for the period of 09 years after 1 year of Defect Liability Period. No consent for
renewal shall be sought from the firm, as the performance of CAMC during this period is
a contractual obligation on the part of the firm. Also, the firm has to submit the renewed
BG as per provisions of the contract well in advance that is before expiry of existing BG. If
the firm fails to submit the renewed BG before expiry of existing BG, the Bank may take
appropriate action including but not limited to encashment of existing BG.

The entire equipment shall be guaranteed to be free from defective workmanship or
materials for 12 months from the date of handover of IP PABX system (Defect Liability
Period — DLP) and any defects that may appear within 12 months from the date of issue
of completion certificate for the work/ hand over of the AC units, which in the opinion of the
Bank have arisen from bad workmanship or materials, shall upon intimation by the Bank,
be made good by the Contractor at his own cost within the time specified. During the said
period of 12 months (DLP), the contractor shall make periodical inspection of the working
of the IP PABX system free of charge at least once a quarter or earlier, if required, and
attend to the maintenance of the various parts and such other service that may be required
for the same.

Immediately after successful completion of DLP, the contractor shall enter into
Comprehensive Annual Maintenance Contract (CAMC) with the Bank at the quoted/
approved rates for CAMC.

Heemft & SR Bl &1 qrERT
STat 3R TuHH & GRIM GRRT FHMER .

IR 31afer 3R s TeRaTg Sy 3rafd & 1fiaR urg T Ren/3u-srised # fodt oft
3y @1 Ffaereal gRT faer faesht sifafved amrg & 3w / ufawifua fean smem, fored
HTe, WA TICY SR IR 3R 97 31fS wfgd fosht +ft gew &1 ufawimo= =mfia g1
Igyd I A W It pRe A e 1L

39 3afYr % IRM, Th ot § Uh TR IUSRUN B! guf FARAT 3R YOS 1 ST,
foras fpeft +ft Te & S sTe wia wfid 7

T a4 &I IRC! A $I AN & dI¢ AUD die I@IWG al ey & oy
fAfaqraR! @I 3= Yew ot 31erT I Igyd &= gl
YA Hdlvod YdT Y H- IR SHTG! STYR W fha1 S|

1 3y R | It arTal ot off e | @ sie, ol Adedw dar WRE 9 A
AN, Qi &1 dTd 3nfe <fye 31

a. dRET 3R Wuwrdt 3@l & RA Fufafd ST & SruR IAR® 31UR )R TH
Jerd, TR a1 SoifAaR & Fged He Red o1 e 3R offg &1 Siet: sl
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T 9T &1 6 ! o1 fopdt sifafvaa arma & gt giteawR sigse, Refier, Twasror
UG AT GRTT | 3TEUT YTTSTIRT UMl o AR HIHGTS & 078 STaRIHdT I8+ IR
I, U BT 371G |

b. A SIcherd 1 HH T Y ARG U WIT 3sdt fudivey Rrey &1 fHarR®
RGGTT YT BT 81T 3R S P SR gRT JIR Pt 718 URife Rard o1 Shuadt
& ATY-T AR S1afty o SR g1, Reple & fort § &I IR H=A1 g

c. SIc WM arat B FAfdeT Bt Igyd @R R FaH 9 df & SR Wu $ aRg I
A Y HH 10 a4 B Al 9% Rey §ATT 1T S|

d. STSU GiuETa Yumrell & foTe SiciiardT gRT 24x7 T8l SUdsy HRIs SEHt

e. Rren o Fuftd w0 J Ja1 &t el ofR diei g Ifrd srfeiia fRufa o s v
ST

f. ShaR bl RRCH & IfId HTHBS & [T AT ATTIR HISC & -1 30 dl
&g R off TR &1 gafe Wids @1 g | S e UaH & J 43l & g A @t
FT & oy WaR/AL ST SH1ZTl/Ach! B U B! U HRUI & 0 § WHR
el fdar STE |

g. FaR® TR@E & 3/@mar ReR@E & gax § ot W T J swersd hid IR &
&A1 ot =nfire grm

h., GMCaR AUIS 3R AZYY BT ARl Ue fadT STe |

fAfaereal o Suadt eafy ok Tuasdt safyr & SR fomr feat sifafvad ara & ueH
fopu T gt el & AR Ofed Ide) § e gyt T IitedtR 3R By
FediR & TH TiteddR 3usc, e, TXHR01 ST, U TXHUT TS U & gl
fAfdeeR T4 dldedmR SEaHl, e, a0 3994, AU TWHRun o &
STV 3G &1 B off B | aRETa ey & o ag ot siaxge ghm
fob Fifdereral & it smofef foru T Txamaei Y Teft fRufar & s=Te g g arfes ot
1t To Il 3t (T &1 6t &1 3§ ufafafad foram o 9o | daIaR Midareddl &I 3ot
Iqyd ard 1 fafefad wnfie o1 arfs T

a. R H 3MSTH gRI AR 3ATaRIP JTedqR Io- UG BT MU BRI 3R 39
EEEACRISIRIEIRY

b. &R ¥ fAfdererdl gr1 R Ried & forg oik Wt Iudimaratstt & fog wem fw M
T GToedmR & foru A & AdHU &F A1Td, Tfe HIS 81, TMHT BN 3R 39
TWE P B DI THY R DI g I foar SiHr anfeul

Scope of works during CAMC

The scope during the DLP and AMC will be as follows:

Any defect(s) in the system/sub-assemblies, found within the warrantee period and
the annual maintenance contract period shall be rectified / replaced by the tenderer
without any additional cost including replacement of any component including cards,
spare parts and wiring and labour involved etc. the rates quoted should include all
such factors.

During this period, full servicing and cleaning of devices once in a quarter shall be
done including attending to ANY NUMBER of breakdown calls.
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The tenderers shall also quote their charges separately for Comprehensive Annual
maintenance service contract after expiry of one year warrantee period.

The payment shall be made on Half yearly basis on rendering satisfactory service.

The service contract rate shall also take into account all the cost, including travel cost
from the nearest service station, cost of spares etc.

a) During Warrantee and CAMC period the system will be inspected and checked by
deputing a competent, trained service engineer on quarterly basis as per following
schedule: The bidder will have to provide, at no additional cost to the Bank, all
software updates, releases, Version upgrades, New Versions etc. as and when
required for smooth functioning of the IP PABX system.

b) The selected Bidder shall provide preventive maintenance of the newly installed
IP PABX system at least quarterly and relevant reports dully singed by Bank’s
engineer have to be submitted to Bank for information, records during DLP as well
as AMC period

¢) The system shall be maintained by the bidder for a minimum period of 10
years from the date of handing over at the rate quoted and terms and
conditions of the tender.

d) 24x7 support shall be made available by the bidder for IP PABX system

e) The system shall be serviced regularly and maintained in proper working condition
round the clock.

f) The contractor shall keep the sufficient stock of the spares at site as well as at
their service centre as required for proper functioning of the system. Non
availability of spares/standby units/components will not be accepted as a reason
for waiving of penalty towards delay in rendering prompt service.

g) The scope of maintenance in addition to preventive maintenance will also include
attending to any number of breakdown calls.

h) Software upgrades and Renewal of Licences to be provided.

The tenderer shall have to provide all software updates, releases, Version
upgrades, New Versions etc. of all the Application Software and Custom
Software included in the Products including renewal of all licences provided
without any extra cost during DLP period & AMC period. The tenderer will
also undertake to carry out implementation / operationalization / customisation
of such software updates, releases, Version upgrades, New Versions etc. The
maintenance contract shall also require that the tenderer to maintain all supplied
documentation in such a state as to correctly reflect the state of the Products at
any point in time. Accordingly, the tenderer should include in his quoted cost the
following:

i. The rate shall include for providing required software upgrades
released by the OEM and the same should be provided.

ii. The rate shall include the cost of renewal of licenses, if any, for all the
software provided by the tenderer for the entire system and for all
the users and such renewal should be done well in time.
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fFrafte TaraE

- 3% B ATIRIHATSN & SIUR ST 3R TUHH & SR Fafird xawara ot fear smeem | aaf
TR Sffd &1 ST e SR Ried @ g & gof &1 o 31|

o ATH & FY H, TS IQRAG JET R HAIRIT U= oid &I ST aTed|

« Toh -RH S T fofe HUS BT IUTNT b ST NUTay RReH (3 3R 9183) & a18d) e’
T 4 R T B geT &1 Ueb faeares St 41q 3R wifess & b & fow sifRiza 8, 39 siftr
fore} amT R a1 fasan S W B

« &ffcl a1 et barer 3Tl o fopalt ot Heb ob o aTS o wTgdl foed o1 Sffer ¥ 3R Urg 7T fobelt
Hi 3y 1 e |

o TR S T IFGH AR BT ITINT FRp SATU TUSTURT SUBRYT & SRR I foreit off e ar
gl dl gar gl

o TR-FIET, I SS! 3R / AT &ffcriRd Yeial & Hdvdl & ol gfad Tfdbe sl &I g $e|
Routine maintenance

¢ Routine maintenance shall also be carried out during the DLP and AMC in accordance
with the Bank’s requirements. All performance checks should be undertaken and
recorded in the system logbook.

e As a minimum, the following performance checks must be undertaken on each
maintenance visit.

¢ Remove dust and dirt from the exterior of the IP PABX system (Inside & outside) using a
soft brush or a lint cloth. A solvent which is harmless to the finishes of metal and plastic
may be applied to more stubborn stains.

o Examine the exterior of the enclosure for any signs of damage or loose cable glands and
rectify any faults found.

¢ Remove any dust or dirt form the interior of the IP PABX equipment using a soft brush or
a vacuum cleaner.

¢ Examine the printed circuit boards for signs of over-heating, dry joints and/or damaged
tracks

IR IR TEERT 3afY & R |a1 | i & forg qut=m:

I TERATG VaT Y B 3fafd F RE, Tt Jraer st St arfe srsdt dudieay
YU &1 SISCIZH FAad T Y 3R 3medt diusiuay yunet o fRrera w81 &
24 9¢ & MR <T@ 9@ Al R TH & T A5 diditey Red 1@ faq ¥ it
TG d% VRIS BT ©, A FaT ey Bt ¢fHd X (I9d Tl Riew & dewsdt &t aiifie

R / 365) F SRR AT SHER HI ¢ YTdH F G Se|

dher I8 ol gRfyd sum & smsdt divdiued gonelt & qui Siiad &ra & forg 3fea
TERWG & U sa=ad gol $fe 3% U S & Suasy gl
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JdT & HaNoHe JHYT & 18 3R §b P Iola/BIReH gRT faftad gearefd Tefid
3afy 1 Far KA & Ay fadwr & U f9d S ax7 & 916 TE Yeob &1 YTdH o
fourgt & foear smum

Penalty for delay in service during warranty and AMC period:

During the period of the Annual Maintenance Service Contract, all care shall be taken so that
the downtime of IP PABX system is kept minimum and IP PABX system shall be attended
within 24 hours of receiving the complaint. In case, the entire IP PABX system remains
under breakdown for more than a day, then a penalty equivalent to 2 times the daily
rate of service contract (annual rate of CAMC of the said AC system/ 365) shall be
recovered from the payment due to the contractor.

The contractor shall also ensure that the required spares etc. for proper maintenance are
readily available with them for the complete life span of the IP PABX system.

The payment towards AMC charges will be made every quarter after satisfactory completion
of the service and submitting a bill for the quarter along with the Service report of the respective
period duly signed by the Bank’s Engineer/caretaker.

9. TP IEY G| BT T IBRUL:

Stadl & Ihd THIUH & Rd 916, ShaR UM & U Igyd/srHed &l )R s
e Y@RWG ey (ATCUHER) S SN S SR TuH a8 AW & T 8 &
e, X P A9 AT T IR 3Td 08 I & forw I=MfAa fopar smam:

el @R P! TUCHRR & Ugd a¥ & §1g AU foar S SR ey &1 Fafafed 3@ &
SITR U &1 T3 AN TUHT M & YR R AdHigd forar Se:

Renewal of Comprehensive Annual Maintenance Contract rates:

Immediately after successful completion of DLP, the contractor shall carry out Comprehensive
Annual Maintenance Contract (CAMC) work at the quoted/ approved rates for CAMC. After
completion of DLP and 1% year CAMC, rates will be revised for further 08 years as given below:

The CAMC rate shall be revised after first year of CAMC and the contract shall be renewed
based on the revised AMC amount calculated as per the following formula:

Ac = Ap [(15+60X(EPIC/EPIp) +25x(CPI/CPIp)] X 1/100
Ac 1] Ay o feTT geiy M|

The contract amount for the current year.

Ap PERENCARERCERIE

The contract amount for the previous year.

EPIc faoTell & IdTe! & oY Ui Hed Yadbid a1 as & 1o7d e P URY fafy I
6 HelH Ugd |

Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the current year.
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EPIp faqgd Iaral & foT Ui e Yabich UTel a8 & It DI LI BT ARG
¥ 6 HelH U5 |

Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the previous year.

CPlIc TR 4! o forg Il I Jadhich (SRA YR 3INTd) 1 a¥ &
T 3rdy IR= 811 B IRRG | 6 HEM TBd |

Consumer Price Index for Industrial Workers (All India Average) 6 months
prior to the commencement date of contract for the current year.

CPlp 3N 4wt & forg Iuviad I qadis (3Rad YR 3id) e au
& Y BT URY faf J 6 7R Uga|

Consumer Price Index for Industrial Workers (All India Average) 6 months
prior to the commencement date of contract for the previous year.

The contactor shall also ensure that the required spares etc. for proper
maintenance are readily available with them for the complete life span of the
system.

10. T. IUHUN & G Siia- I & (a4 36, QY oIl Safey @ReT 3afd)) R s aiiids
TERAG T 3 BT 2l 3R Sl Bt SId Yfel & RIaTes qRef & ©u H, et Afaarama
BT H B & RIBR TR T AR STH B g1t Faat 3R <1l ot 3fra ofd & forg
R ST & fore famdt oft srgferd d O d TRET (Sitoh) & U 8 B & fo1T 3iae Yo &
10% (9 UfI=Id) & sRISR e 3R Ui (5) 98 &1 3 o1 3{afe It (@ oy Sadt @
IR TY JugA) |
g ool T RAIfid st tiudiuad Red &) Gt & dRg 0@ 3Ie TR 8 Bt 3fafd 3R
Ui (5) I ! 3Tl 3rafe g (e o Suedl Wiy IR gy JueHdh) & forw ay gt =Tl
Uiefioft o & & 28 fal & Sifies 1 &t & AHd H, ShaR & faal 9 6% &R IR AT HIel
g@g;ﬁé%ﬂﬂ@ﬂ@ﬁ?ﬁﬂ%%ﬂﬁwﬁmﬁmwsmﬁ%m

Y |

A. As security against due fulfillment of the terms and obligations of the Contract, Defect
Liability Period (Warranty period) and Comprehensive Annual Maintenance Service
Contract for the entire life cycle of the equipment, the successful tenderer shall initially
furnish on award of the works, an amount equal to 10% (Ten percent) of the contract value
for the work in the form of a Bank Guarantee (BG) from any scheduled Bank in the form
prescribed by the Bank towards Security Deposit for the due fulfiiment of the terms and
obligations of the contract and further period of FIVE (5) years i.e. (one year DLP plus four
year CAMC).

This BG should be valid for a period of the contract completion period up to the date
of handing over of the newly installed IP PABX System and a further period of FIVE (5)
years i.e. (one-year DLP plus four year CAMC). In case of any delay in submission of the
PBG beyond 28 days, penalty will be deducted from the bills of the contractor at Bank rate.
The Bank Guarantee must be valid for Contract period & five (05) years from the date of
virtual completion of the project.

&t ufa auf (01 I Shuadt 3R URMNE 04 8 WUEH 3@fd) F R EH & 91, FfageR
&I A T TWRATT SIS P ! B S Yol P oY SrIsiel Hed &b g Ufa=rd (5%)



11.

12.

13.

14.
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oI AR & forg ui T1a ot 3rafy & fo 9y wep 7o offoft URgd A1 8N 39 AdiHigd dfioft
DI 10% T & IUYdd T [Hd stoll B! JANK F HH F HH 15 &7 ugd Ugd b S
TAMGYI 5% ol TG = & BH DI 3R I fawaar & Ta &, RIS 109% dieTol B o
foreht ot Afew & fomm @ fawa e

B. After completion of five years (01 year DLP & initial 04 years CAMC period), the tenderer
shall furnish a fresh BG valid for a further period of FIVE years for a sum of Five percent
(5%) of the contract value for due fulfillment of the obligations towards Comprehensive
Annual maintenance contract. This renewed BG should be submitted atleast 15 days in
advance before expiry of above referred BG of 10% amount. In case of failure on the part
of firm to submit 5% BG, initial 10% PBG will be invoked without any notice to the firm.

. <9 (10) o (T a¥ Steadt 3R 09 Tt Huwmeh) @ ufdes 3aftr o g1 & SR fHh
ft g fafaer & Fuifva Seadt ok et & Ao, 2l & sridveHe UeRiF & dma
T 4 TR BT AN HR B SABR FRI&d TG g |

C. The Bank reserves the right to enforce the Bank Guarantee in case of unsatisfactory
performance of the terms, conditions of the DLP and CAMC set out in the tender at any
time during the currency of committed period of Ten (10) years (One-year DLP and 09
years CAMC).

39 Hfder & iard 9 gRT 9t YiTae Fad 99 & fpu sme|
All payments by the Bank under this Contract will be made only at Chennai.

T HIR & d8d 1 3T T3 frdt oft SRl & I faare 29 & I faarg v S eik
D HUCH &1 &AIPR = # g fRa rared! &1 Refia anfier gl

All disputes arising out of or in any way connected with this agreement shall be deemed
to have arisen at Chennai and only Courts in Chennai shall have jurisdiction to determine
the same.

2 TfAaT & S-S HFT ! WfdaTdR = Ug for § SR T dve & e foran g1 fAfafea
AT ¥ S B AEett & foy dfdgreR fadt ot Y & fow ur 78 g s=id fob ag
g 9 SolfaR & ARy fafad sre=i & SruR far man gl

That the several parts of this Contract have been read by the Contractor and fully
understood by the Contractor. The Contractor shall not be entitled for the payment for the
guantities beyond the tendered quantities unless ordered for by specific written instructions
from the Bank’s Engineer.

TfIGTHR T HRR & Tt T 30 HfaaTdd i@l &1 I IR & R WagTdR o e
et Big Wt THERY, IRl qUT dF & g era/ReH/FuRaR) ofe & Jay § e
Irell THBRY BT Y& T AYTE FTU Y Uhc b0l [t 3= G&BR DI 5] BT adT ORI
Y SAMGT ST AT AR B BT SHUTH B AT HfdaT o 37efi 30 gl ol O
HRA & o amawasd g1 &1 R 3l Bisa dfagrer 39 dfder & <RI &f Ao araR o
3R MOt [T | §F &1 g foriad Srgafa o o1 SiagreR fardt samaTies a1 dd-ia! UoR
T g7 3 BT & fAaR oY 7 A BRI B, 7 8 UBIRM 1 A < 3R 7 8 39T
DIl HT|

The Contractor shall not disclose directly or indirectly any information, materials and
details of the Bank's infrastructure/systems/equipment etc., which may come to the




15.

16.

17.

18.

19.
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possession or knowledge of the Contractor during the course of discharging its contractual
obligations in connection with this agreement, to any third party and shall at all times hold
the same in strictest confidence. The Contractor shall treat the details of the contract as
private and confidential, except to the extent necessary to carry out the obligations under
it or to comply with applicable laws. The Contractor shall not publish, permit to be
published, or disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the Employer.

e Mot TSR & YHCIHR0 & URUIMFGRY §& &1 g3 81 & forg YfAgrdR d Bl
&fergfcl T | SUeRd A<l T UTeH = BT WIAGTHR GRT AfdaT HiT T SITE 3R e
T3 & T <A1 B3 TUT BT SUTT FRA BT §HaR 81T |

The Contractor shall indemnify the Employer for any loss suffered by the Employer as a
result of disclosure of any confidential information. Failure to observe the above shall be
treated as breach of contract on the part of the Contractor and the Employer shall be
entitled to claim damages and pursue legal remedies.

T PR & 3 MU STHBHRT BT YhIhR0l A fhT S & g1 B G A o g
HAEIPR U= HHARal & &y & Tt Ifad HRars S|

The Contractor shall take all appropriate actions with respect to its employees to ensure
that the obligations of non-disclosure of confidential information under this Agreement are
fully satisfied.

UehcIhRUT 7 h 3R MU=l & ey & WfASTHR BT SIRIG 5 HIR & JH 5= a7 fohy
1t FRUT T JAT fHT S db §HT BT

The Contractor's obligations with respect to non-disclosure and confidentiality will survive
the expiry or termination of this agreement for whatever reason.

JfaeeR dfaer sm) fafau ok Ie (sififm 1970 3R 9% Sidqvfd sAW 7T @it
el &1t S iR 3% Sidtfa @t saxgwarsit & 1 B WfdereR fHt tw
&7 ST R T S a1 HfRreraH HolgR! o WRel & IR H o &1 JadiTT | 39 Weat & g
areht i ®I fomT el & & 9% &1 aarn S| A S & fore @ oI a1 AeleR! &
TReAT SR 1 IR S B Bl WASTBR & o e ¥ AT E U BT | WideIhR
30 §RT B R A 7Y G TEGRI/BTHRIRI Dl FAdH TGS DT YT ATHd H|

The contractor shall abide by and fulfil all requirements laid down under the Contract
Labour (Regulation and Abolition) Act, 1970 and the rules framed there-under. The
contractor shall submit to the Bank the maximum number of Laborers to be engaged on a
single day in the job. Any subsequent increase should be informed to the Bank without
delay, if the number of laborers employed for the job are twenty or more, the contractor
shall obtain the license from the Regional Labour Commissioner. The contractor should
ensure payment of minimum wages to all laborers/workmen staff employed by him.

Hferer/asid Hrdwel R afgdrsit o1 dF IaitsH) ey, Aoy ek fFaror (@ ifaf gy,

") 201 334FATH (" TraerT &1 ol SrguTe B & fod Y R fodieR gi | un—cﬂuﬁaa‘
%)ﬁ?{W(%W%lﬁm&mﬁdem%chnm!ﬂ:rd(ms,d o1 foadt of Rrrara
& Od § Rrerd dlagrer/es gR 1fdd Rierd Iffa & q9er grR @) Smei
HfdgraR/TRT I Rierd & day & ity & sidid Igfud sRars JEEd s
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IfderpR & A difsd FHaR! gRT 96 & fhdll HHaR! & 3% of T8 I IdisT &t
et oft RIprad o1 UM d gRT fed &ty fRreraa afafa grr forar s

The Contractor / Agency shall be solely responsible for full compliance with the provisions
of “the Sexual Harassment of women at work place (Prevention, Prohibition and
Redressal) Act, 2013”, In case of any complaint of sexual harassment against its employee
within the premises of the Bank, the complaint will be filed before the Internal Complaints
Committee constituted by the Contractor / Agency and the Contractor / Agency shall
ensure appropriate action under the said Act in respect to the complaint. Any complaint of
sexual harassment from any aggrieved employee of the contractor against any employee
of the Bank shall be taken cognizance of by the Regional Complaints Committee
constituted by the Bank.

e o1 H WAeTHR &1 H18 HHaR! WA grar & @ 39 fufd verm o o fsdt off difew
gfgfd & fore TfaereR STRad 817, 3TeR0l & o d & fardlt HHar! & & o arelt
ofge Ted afe IfageR & FHaRt grR1 9 &1 g 81 o 31 srfed R 9 Saftss
DI AHYM 3R 3 Yaferd Gl TR o= =il o Rfed w1 o1 SR} dfaear o
grftidfaer # faffdy foru T SFER &1 &t siawa® Tfd & §9E T 3R BRI o
TUTGRT 1 YA B o o gl TReAr & 4! &l H1H R [ AfdeiaR o1 & day
o 3/6RE a¥ I HH & fordll Afad 1 HH WR gl X@|

The contractor shall be responsible for any monetary compensation that may need to be
paid in case the incident involves the employees of the contractor, for instance any
monetary relief to Bank’s employee, if sexual violence by the Employee of the contractor
is proved. The contractor shall be responsible for educating its employees about
prevention of sexual harassment at work place and related issues. The Contractor shall
employ its labour in sufficient numbers to maintain the required rate of progress and of
quality to ensure workmanship of the degree specified in the Contract and to the
satisfaction of the RBI. The Contractor shall not employ in connection with Works any
person who has not completed eighteen years of age.

HfIGTHR GRT S W Y 7¢ Jft 4R a1 R wfiger & SHunt 7@ e ok
T o] /ol & ey & HRdrg Rerd 9o w 5t f voR ot yofa o1 e
g1 gt | TSP R I¥d GRT HTH TR T T HHD! DI Al 51 Toig 1 YT B ol
o g Aot I om & U & 3fod Toigdt A HH el gl 3fad Aeige! &1 3rf § a8
ToigR! foT T AT SaHTRI & fod & oy Aoigst SiR 0T 3Rial S & U & for 3
Ul M BiTT | T8 Y STUT U S 38 T B ISR & oY Taferd SeiR &) & 3TUR TR
fou ST difeh T U=t <gad Teigy! IfTa| & siavia Mufid Aeigs! § | 181 811l

All the workers or employees deployed by the contractor shall consider the employees of
contractor and RESERVE BANK OF INDIA shall not have any liability what so ever in
nature in regard to such workers / employees. The Contractor shall pay to labour employed
by him directly wages not less than fair wages as per Minimum Wages Act. Fair Wage
means wages, which shall include wages for weekly day of rest and other allowances
whether for time or piece work, after taking into consideration prevailing market rates for
similar employment in the neighbourhood but shall not be less than the minimum rates of
wages fixed under the payment of Minimum Wages Act.

AP R IFb GRT T I IU-HIAGIHR §RT HIH W AT T HiHD] & ey H Slefiardr
o fafram O Icafad Tt Al & ey T ST ST HidaeR goigy Sifefay,
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1936, <JAqH Tuigs HTUFTH, 1948, 9 ad@ 3iffTH,1938, FHBR Uladx MAFIH,
1923, 3TeNfTe faare Sffad, 194741 A1y SHfATH, 197, HFRARW IR AfaATsH &1 3=
Iadts) Ay, Ay 3R fRarRur (iffRTd, 2013 a1 I9H fw 17U {5l UsR & Gxie ar
S HEfd 3R BT SR IHI-9HI W §91Y ¢ o &1 Urad B | dfdareR 9 &
et T YR Rord S & Ul § ST darei 3R S AR I

The Contractor shall in respect of labour employed by him or his sub-contractor comply
with or cause to be complied with the Bidder Labour Regulation in regard to all matters
provided therein. The contractor shall comply with the provisions of the payment of Wages
Act, 1936, Minimum Wages Act, 1948, Employers Liability Act, 1938. Workmen’s
Compensation Act, 1923, Industrial Disputes Act, 1947, Maternity Benefit Act, 1970,
Sexual Harassment of Women at work place (Prevention, Prohibition and Redressal) Act,
2013, or any modification thereof or anyother law relating thereto and rules made there
under from time to time. The Contractor shall indemnify and keep indemnified the
RESERVE BANK OF INDIA against

i, B % e IR 8 are R urdf & Jea /afad a1 Jufy & gu
JH I Y I Il
Any claim arising out of third party loss / damage to life or property caused
by / during execution of the work.

i. PP UG & SR AfAEIPR §RT S W AT T HIHIR & SR U
IHaH/&fd ¥ I grar
Any claim arising out of loss / damage to the workmen engaged by the
contractor during execution of the work.

i, o] Ut/ T SuEens A ae ofe @1 3rure 7 iR oM % eRU
ERECIEKAC]
Any claim due to non-compliance of applicable PF / Labour laws, ESI
Regulations etc.

23. 3PheR A Ifcafad iar uifaRidl ol 3= W & T9 WR, YR Reld 9 3R $heR &
Tgad 9 (@it § YR RoTd §& &1 711 Ugd 39T ST 38T 8) H 611 & STHIR JHI0 ddb
qY | A BT, B e B4 J U FhiGdr & U Y B e tiftem & fo oiferdt
3R TS ST AR

a) ISy B Hd R & forw Tifvle, WS, 3ea=M, TRET MR S afferdt (Fmfor
gt SNfEw S GT3R)) |

b) SR Ga{Tael ifd (S
c) Jeirg uef aare (Ediger) Hifd FargaR e o I ured Hi S
1. 10,00,000/- HTH &I Hd A & ferg|
II. 2,00,000/- Ufcl e
The contractor shall take insurance policies mentioned below at their own cost, in the joint
names of Reserve Bank of India and the contractor (the name of Reserve Bank of India being
placed first in the policy), valid till the virtual completion of work. Also, deposit the policy and
receipts for the premium paid with the employer before the commencement of the work.
a) Transit, storage, erection, testing and commissioning policy (Erection All Risk
Insurance (EAR)) for the total amount of contract.
b) Workmen Compensation Policy (WCP)
¢) Third party liability (TPL) policy shall be obtained with the limits as under:
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I. 10,00,000/- for total duration of the work.
II. 2,00,000/- per occurrence.

24. T 39 faar & faftm Uil &1 TfagreR gR1 ug Sk it e & 99 fern g1
That the several parts of this Contract have been read by the Contractor and fully
understood by the Contractor.

il 3R fderpR 58 IR H Heg TR S{0H-

3T gHER b SR S9! & ufaar 3o fad iy e v didad
If the contractor is a

IN WITNESS WHEREOF the Employer and the partnership ~ or  an

Contractor have set their respective hands to individual.

these presents and two duplicates hereof the

day and year first hereinabove written.

e 3R HfaeIeR 59 IR & Wied Wy 30H-

YA 3fepd gxAeRGBArsl & A1y ¥ fwfea e wfyeer Ue S

o o e ¥ gue R R R o Bl T e

TTHI &R TS S9! o Ufadl IR 9! 3R

22 I9d e 3R a¥ &1 fAsarfeq fasar If the contractor is a
company.

IN WITNESS WHEREOF the Employer has set
its hands to these presents through its duly
authorized official and the Contractor has
caused its common seal to be affixed hereunto
and the said duplicate/ has caused these
presents and the said two duplicate hereof to be
executed on its behalf, the day and year first
hereinabove written.

BII&R WS Signature Clause
YR Rerd o6 3T ok § geaneiRa Td gue

SIGNED AND DELIVERED by the Reserve
Bank of India by the hand of

oY / Shri

(ATH Td Y&-TH (/ (Name and designation)



! SURRfd o ggR B T / In the

presence of
1)
Udl / Address
2)
Udl / Address
1&ft / Witness

SIGNED AND DELIVERED by
! IURFT & B&R fFY W / In the

presence of
1)

Udl / Address
)

Udl / Address

Treft / Witness

THE COMMON SEAL OF

fafafed @t IufRfa & i - Eal
o7 feme a8 & 98% # UiRd Ydbed &
SIGRIRY = fro e - — P BT gav
RUIERIEE]

Was hereunto affixed pursuant to the
resolutions passed by its Board of Directors at
the meeting held on
in the presence of

(1)
(2)

frgere, forg i Ffoiad & Aiee & 59

UHIURGEY 31 S&dldell IR gdier fhu gl
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gfe uref wrfie’t wd o
Jufed & ®wH & O I+t
3ryar gt yrfieRT & 3R
T gxer fid oF =il

If the party is partnership
firm or an individual should
be signed by all or on
behalf of all the partners.

gfe AfAaIPR I9d HIHF gav
& STl gETER HRAT § ot




Directors who have signed these presents in
token thereof in the presence of

(1)
(2)

fafdad fad sre-ffud o

SR gx1eRd Td gua

SIGNED AND DELIVERED BY the Contractor

by the hand of Shri
and

duly constituted attorney.
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TR TS IR & Sdf-gH!
T faU T4 g We 9§ Ad WM
1Tl

If the Contractor signs under its
common seal, the signature
clause should tally with the
sealing clause in the Articles of
Association.

gfe dfdgrR a8 HUl & &4
T 7 qufade 0 H GRIRAH
& IfTd gLAER HIAT Y al

RS

If the Contractor is signing
by hand of power of
Attorney, whether a
company or individual.
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WS 11l / Section-llI
TGP A /Commercial Conditions

invited for the work of “Design,

Installation, Testing and

Supply,

Commissioning (DSITC) of Server Gateway Architecture based IP PABX system in Main
Office Building at Reserve Bank of India, Chennai.” E-tenders comprising duly filled in details
of both Part | and Part Il specifications of the tender should be uploaded in MSTC V3 website
under RBI portal not later than 14:00 Hrs of November 14, 2023. The bidders who fulfil the
following Pre-Qualification criteria shall be eligible to participate in tendering process.

A. | Compositio
n of the firm
/
organization

Details of registration of the
firm / organisation - whether
Sole Proprietorship /
Partnership firm / Private
Limited / Limited or Co-
operative Body etc - Name of
registering authority, date,
registration number, etc.

The bidder should have valid
Goods and Service Tax
registration.

Bidder should fill-up information in Annexure-
A: Format 1 annexed hereto and submit along
with the following supporting documents.

(i) Copy of registration certificate.

(i) Copies of the Articles of Association /
Power of Attorney / other relevant documents.
(i) Copies of PAN card, TIN, Goods and
Service Tax (GST) registration certificates.
(iv) Copies of MSME registration certificates
for MSME Firms (if applicable)

B. | Duration of
past
experience

Only OEM or its Authorized
dealer with valid Authorization
certificate having minimum 5
years of experience of
executing similar work(s)*.
Bidder shall submit the
documentary evidence
(indicating scope and value of
works) in support of minimum
experience of 5 years (i.e., the
bidder should have
undertaken similar work(s)*
prior to August 31, 2018.

i) Bidder should fill-up the information in
Format 2 annexed hereto indicating client-
wise names of similar work(s)*, awarded and
actual cost(s), completion date stipulated in
contract and actual dated of completion date
etc and should submit along with the
documentary evidence as proof of minimum 5
years of experience of completed similar
work(s)* viz. copies of detailed work order(s)/
completion certificate(s) and Tax Deducted
at Source (TDS) certificate(s) issued by the
client(s) for works executed for private
companies.

i) Bidder should also fill-up the information
about similar work(s)* on-hand in the Format
2A annexed hereto and should submit along
with supporting documents viz. copies of work
order(s) with details of items of work, issued
by the client(s) for the work(s) in progress.

(i) The details along with documentary
evidence of previous experience, if any, of
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carrying out works for the Reserve Bank of
India at any centre, should also be given.

Minimum
value of
each
completed
similar
work(s)*
(qualifying)
during
specified
period.

The Dbidder should have
experience of satisfactorily
completed similar work(s)*
during last 5 years ending
August 31, 2023 from
September 01, 2018, should
be either of the following:

i) Three completed similar
works* each costing not less
than the amount equal to
¥14.80 lakh

or

i) Two completed similar
works* each costing not less
than the amount equal to
¥18.50 lakh.

or

i) One completed similar
work* costing not less than
the amount equal to ¥29.60
Lakh.

Bidder should fill-up the information in Format
3 annexed hereto and submit along with the
following documents as proof of having
successfully completed similar work(s)*.

(i) Copies of detailed work order(s) for
qualifying works indicating date of award,
contract amount, time given for completing the
work etc and the corresponding completion
certificate(s) indicating actual date of
completion and actual value of executed
similar work(s) issued by the client(s) for
works executed for government / public sector
companies and copies of work order, work
completion certificate along with Tax
Deducted at Source (TDS) certificate(s)
issued by the client(s) for works executed for
private companies.

(i) Client certificate(s) for each of the
qualifying work as per the Format 3A
annexed hereto.

Annual
financial
turnover.

Bidder should have had an
annual financial turnover of
amount equal to ¥37.00 lakh
or more per year during the
last 3 financial years, ending
31%t March 2022.

Bidder should fill up the information in Format
4 annexed hereto and submit along with the
following documents

(i) Copies Audited financial statements/
accounts of the business of the bidder duly
certified by a Chartered Accountant
indicating the turnover for financial years
referred in the Format 4.

(i) Copies of the Income Tax Clearance
Certificates / Income Tax Assessment
orders duly certified by a Chartered
Accountant as a proof for creditworthiness
and turnover of the bidder.
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Solvency Should  furnish  solvency | (i) Bidder should also submit banker’s

and

banker’s
certificate.

certificate issued by the | solvency certificate as per Format 5 annexed
bidder’s banker specifically for | hereto from their banker.

the purpose of work for an
amount equal to ¥37.00 lakh. | (i) Names and addresses of bankers along
with full details, like names, postal addresses,
e-mail IDs, telephone (landline and mobile)
numbers, fax numbers etc of the contact
executives (i.e., the persons who can be
contacted at the office of their bankers by the
Bank, in case it is so needed) should be
furnished in Format 5A

Service Full-fledged service setup | Bidders should indicate details of the service
Setup should be available for the | centre at Chennai, the staff strength, contact

specified job either at Chennai | numbers, and availability of spares for the
wherefrom required quality | system

after sales services can be
regularly provided.

Tenderers should also upload the following documents in respect of fulfilling their eligibility with
suitable file names.

a.

J-
K.
l.
m.

A letter from the OEM, authorizing the bidder to participate in the tender along with a copy
of the agreement with the OEM as regards implementation of similar projects in India
and their after sales service

Proof of remittance of EMD

Authorization letter from the firm authorizing the concerned officer / individual to sign &
participate in the tender, as per Annexure B.

Details of technical deviations proposed — As per Annexure ‘C’

Detailed specifications of the offered items such as IP PABX, communication servers,
network switches, IP Phones etc. matching with the specifications contained under this
contract along with manufacturer's catalogue / product brochure.

Duly filled and Signed NEFT Mandate form as per Annexure ‘E’

Complaint Escalaltion Matrix — Annexure ‘F’

Undertaking / Declaration / Certificate by the Bidder regarding country sharing land
border with India — Annexure ‘G’

Undertaking / Declaration /Certificate regarding satisfying the eligibility criteria-
Annexure ‘H’

Undertaking regarding site visit by the tenderer to understand the work - Annexure |
Proforma of Letter of Authorization from the OEM to participate in this Bid - Annexure J
Proforma of undertaking for maintenance confirmation by the Bidder - Annexure K

Any other information relevant to the proposed work.

Only tenderers who qualify as above will be eligible to tender for the work. A tender submitted by a
firm who is found to be not satisfying the above criteria will be liable for rejection.




Notes:

0)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)
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*Similar work shall mean ‘design, supply, installation, testing and commissioning (DSITC)
of Server Gateway Architecture based IP PABX system for large office buildings /
commercial premises’.

Components of work executed other than those included in definition of similar work
(mentioned above) shall be deducted while calculating cost of similar work. Bidder shall
submit abstract of cost of work in support of this.

In respect similar work completion certificate(s), client certificate(s) issued by the private
companies shall also accompany copy of Tax Deducted at Source (TDS) certificates. Bids
received without the specified certificates shall be rejected and the Bank shall have the right
to verify / cause verification of authenticity of the said documents whenever felt necessary.

Regarding client's certificate for qualifying similar completed works carried out for
Government / public sector companies, the certificate should be signed by the concerned
Executive Engineer or an officer in an equivalent or higher rank. For qualifying similar
completed works carried out for private companies, shall accompany Tax Deducted at Source
(TDS) certificates has to be submitted for proving the credentials/contract amount.

Bank reserve its right to obtain the performance reports from the clients for the qualifying
work(s), Banker(s) report of the Bidders directly, if so desired. The Bank on its own may also
conduct inspection of their work eligible/qualifying works referred by the Bidder in their bid.

It is clarified that the work executed by the applicant for their in-house or capital use will not
be considered for the purpose of work experience of completion of similar works.

If the space in the format is insufficient for furnishing full details, the same
information may be furnished on a separate sheet of paper strictly as per the format
prescribed by the Bank duly signed with seal, scanned and uploaded along with
supporting documents.

Even, if no information is to be provided in a column, a ‘Nil’ or ‘No such case’ entry should
be made in that column. If any particulars / query is not applicable in case of the bidder, it
should be stated as ‘Not applicable’ Tender document shall contain all the enclosures
mentioned and copies shall be self-attested.

The bid submitted by a bidder who is found to be not satisfying the above prequalification
criteria will be disqualified. Bids containing false and / or incomplete information are liable
for rejection.

3. Pre-bid meeting: - A pre-bid meeting will be held at 11:00 Hrs on October 31, 2023 at Estate
department, Reserve Bank main office, Chennai to discuss/clarify anything about the tender.
No separate communication will be sent for this meeting. All the intending tenderers are
advised to be present. Clarifications will be uploaded as corrigendum to the tender. Bidders
are advised to see the corrigendum if any before submitting their bids.
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4. Tenders shall be submitted in two parts viz. Part | containing technical and commercial details
of the offer and Part Il containing prices only latest by 14:00 Hrs. on November 14, 2023. Part
| will be opened at 15:00 Hrs on November 14, 2023. Part Il bid of only those vendors who
qualify the requirements of technical and commercial conditions/details will be considered for
opening. Opening of Part Il will be intimated to the qualified vendors through email.

5. The Reserve Bank of India reserves the right to accept or reject any or all the tenders, in full
or in part, without assigning any reason therefore. The Bank also reserves the right to accept
the tender of any firm.

6. Vendors are advised to verify website for corrigendum, if any before submitting the bid. No
clarification will be entertained after pre-bid meeting.

7. Vendors are requested to

a) guote base rate for Supply, Installation, Testing and Commissioning of the system without
G.S.T and the same will be added automatically by the system.

b) with respect to buyback of old equipment, quote rates in positive numbers, exclusive of
all taxes like GST, TCS. (GST at 18 % on the quoted rate and TCS at the rate of 1 % on
the buyback value including GST, will be calculated by the system and will be deducted from
the capital cost).

Thus the final total amount shown in the system including G.S.T and other applicable taxes will be
the final bid amount. No change in quoted rates will be accepted after opening of the tender.

8. Earnest Money Deposit for a sum of Rs. 74,000/- (Rupees Seventy four thousand only)
shall be remitted to Bank Account of Reserve Bank of India on or before 14:00 Hrs. of
November 14, 2023. “EMD - Estate Dept” shall be given as remarks while remitting EMD.
The account details for NEFT / RTGS transactions are as follows.

Beneficiary Name: RBI CHENNAI
IFSC: RBISOCNPAO1
Account No: 186003001

a. Proof of remittance with transaction number (scanned copy) shall be attached / uploaded.

b. The bidders are also advised to send the proof of remittance with transaction number
(scanned copy) to estatechennai@rbi.org.in.

c. A tender which is not accompanied by such EMD will not be considered.

d. No interest will be paid on EMD. EMD of the unsuccessful vendor(s) will be refunded /
returned by the tender inviting authority in due course.

e. EMD of successful bidder will be released after virtual completion of the work &
submission of Bank Guarantee of 10% of the contract value as Security as mentioned
in clause No0.8(g). The EMD of unsuccessful tenderers shall be released on acceptance
of the tender.

f. All compensation or other sums of money payable by the Contractor to the Employer
under the terms of this Contract may be deducted from the security deposit, if the amount


mailto:estatechennai@rbi.org.in

9.

10.

11.
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so permits unless the contractor deposits such amounts in cash within ten days of issue
of demand notice by the Bank.

g. As security against due fulfillment of the terms and obligations of the Contract, Defect
Liability Period (Warranty period) and Comprehensive Annual Maintenance Service
Contract for the entire life cycle of the equipment, the successful tenderer shall initially
furnish on award of the works, an amount equal to 10% (Ten percent) of the contract
value for the work in the form of a Bank Guarantee (BG) from any scheduled Bank in the
form prescribed by the Bank towards Security Deposit for the due fulfilment of the terms
and obligations of the contract and further period of FIVE (5) years i.e. (one year DLP
plus four year CAMC).

This BG should be valid for a period of the contract completion period up to the date of
handing over of the newly installed IP PABX System and a further period of FIVE (5)
years i.e. (one year DLP plus four year CAMC). In case of any delay in submission of the
PBG beyond 28 days, penalty will be deducted from the bills of the contractor at Bank
rate. The Bank Guarantee must be valid for Contract period & five (05) years from the
date of virtual completion of the project.

After completion of initial five years (01 year DLP & initial 04 years CAMC period), the
tenderer shall furnish a fresh BG valid for a further period of FIVE years for a sum of Five
percent (5%) of the contract value for due fulfilment of the obligations towards
Comprehensive Annual maintenance contract. This renewed BG should be submitted
atleast 15 days in advance before expiry of above referred BG of 10% amount. In case
of failure on the part of firm to submit 5% BG, initial 10% PBG will be invoked without
any notice to the firm.

The Bank reserves the right to enforce the Bank Guarantee in case of unsatisfactory
performance of the terms, conditions of the DLP and CAMC set out in the tender at any
time during the currency of committed period of Ten (10) years (One year DLP and 09
years CAMC).

Bank Guarantee from any scheduled Bank in the form prescribed by the Bank as per
Annexure D towards security deposit for the due fulfilment of the contract.

h. The Bank reserves the right to enforce the Bank Guarantee in case of unsatisfactory
performance of the terms, conditions of the DLP set out in the tender at any time during
the currency of committed period of 10 years (1 yr. DLP + 9 years CAMC).

The tenders shall be valid for a period of 90 days from the date of opening of Part | of the
tender.

The rates quoted shall be inclusive of transport, packing, forwarding, insurance etc. and shall
be for the complete work duly installed and commissioned at site. The prices quoted shall
remain firm for the entire period of contract and shall not be subjected to any variations in the
foreign exchange or variations of any other taxes, levies, duties etc. No import license will be
furnished by the Bank. The tenderers shall make their own arrangement for import of any part
or components, if any, required for completion of the work. Tenderer should have GST
registration number. The Bank is not responsible for payment of GST for the service rendered
by the contractor. It is the responsibility of the contractor to pay the GST to the tax authority.

The entire work of supply, installation, testing and commissioning of the batteries shall be
completed within a period of 03 Months from the 10th day of date of issue of work order.
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Damages for non-completion: If the Contractor fails to complete the works within tender
specified completion period, the Contractor shall pay the Employer at rate of 0.25 % of the
cost of work executed per week for the period during which the said works shall so remain
incomplete subject to a maximum of 10% of the contract amount and the Employer may deduct
such damages from any money due to the Contractor.

Bank will provide storage space within the compound of the building. However, the responsibility
and safety of the materials stored will be with the contractor. No accommodation will be
provided for any worker by the Bank.

The tenderers shall indicate details of the service centre at Chennai, the staff strength, contact
numbers, availability of spares for the system and escalation matrix.

Warranty/Defect Liability period
The equipment supplied shall be warrantied against all types of defects for a period of one
year from the date of handing over of the complete IP PABX System at Bank’s Office
Building, Chennai.

Upon successful completion of defect liability period of one year- the system will be put under
Comprehensive Annual Maintenance Contract for nine years..

A single agreement shall be executed by the successful bidder for providing the
equipment/system, providing services during Defect Liability Period and entering into CAMC
for the period of 09 years after 1 year of Defect Liability Period. No consent for renewal shall
be sought from the firm, as the performance of CAMC during this period is a contractual
obligation on the part of the firm. Also, the firm has to submit the renewed BG as per
provisions of the contract well in advance that is before expiry of existing BG. If the firm fails
to submit the renewed BG before expiry of existing BG, the Bank may take appropriate action
including but not limited to encashment of existing BG.

The entire equipment shall be guaranteed to be free from defective workmanship or
materials for 12 months from the date of handover of IP PABX system (Defect Liability Period
— DLP) and any defects that may appear within 12 months from the date of issue of
completion certificate for the work/ hand over of the AC units, which in the opinion of the
Bank have arisen from bad workmanship or materials, shall upon intimation by the Bank, be
made good by the Contractor at his own cost within the time specified. During the said period
of 12 months (DLP), the contractor shall make periodical inspection of the working of the IP
PABX system free of charge at least once a quarter or earlier, if required, and attend to the
maintenance of the various parts and such other service that may be required for the same.

Immediately after successful completion of DLP, the contractor shall enter into
Comprehensive Annual Maintenance Contract (CAMC) with the Bank at the quoted/
approved rates for CAMC.

Scope of works during CAMC

The scope during the DLP and AMC will be as follows:



Page 37 of 107

Any defect(s) in the system/sub-assemblies, found within the warrantee period and the
annual maintenance contract period shall be rectified / replaced by the tenderer without any
additional cost including replacement of any component including cards, spare parts and
wiring and labour involved etc. the rates quoted should include all such factors.

During this period, full servicing and cleaning of devices once in a quarter shall be done
including attending to ANY NUMBER of breakdown calls.

The tenderers shall also quote their charges separately for Comprehensive Annual
maintenance service contract after expiry of one year warrantee period.

The payment shall be made on Half yearly basis on rendering satisfactory service.

The service contract rate shall also take into account all the cost, including travel cost from
the nearest service station, cost of spares etc.

a) During Warrantee and CAMC period the system will be inspected and checked by
deputing a competent, trained service engineer on quarterly basis as per following
schedule: The bidder will have to provide, at no additional cost to the Bank, all software
updates, releases, Version upgrades, New Versions etc. as and when required for smooth
functioning of the IP PABX system.

b) The selected Bidder shall provide preventive maintenance of the newly installed IP PABX
system at least quarterly and relevant reports dully singed by Bank’s engineer have to be
submitted to Bank for information, records during DLP as well as AMC period

c) The system shall be maintained by the bidder for a minimum period of 10 years
from the date of handing over at the rate quoted and terms and conditions of the
tender.

d) 24x7 support shall be made available by the bidder for IP PABX system

e) The system shall be serviced regularly and maintained in proper working condition round
the clock.

f) The contractor shall keep the sufficient stock of the spares at site as well as at their service
centre as required for proper functioning of the system. Non availability of spares/standby
units/components will not be accepted as a reason for waiving of penalty towards delay
in rendering prompt service.

g) The scope of maintenance in addition to preventive maintenance will also include
attending to any number of breakdown calls.

h) Software upgrades and Renewal of Licences to be provided.

The tenderer shall have to provide all software updates, releases, Version upgrades, New Versions
etc. of all the Application Software and Custom Software included in the Products including renewal
of all licences provided without any extra cost during DLP period & AMC period. The tenderer
will also undertake to carry out implementation / operationalization / customisation of such software
updates, releases, Version upgrades, New Versions etc. The maintenance contract shall also
require that the tenderer to maintain all supplied documentation in such a state as to correctly reflect
the state of the Products at any point in time. Accordingly the tenderer should include in his quoted
cost the following:

The rate shall include for providing required software upgrades released by the OEM and
the same should be provided.
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ii.  The rate shall include the cost of renewal of licenses, if any, for all the software provided
by the tenderer for the entire system and for all the users and such renewal should be
done well in time.

Routine maintenance

¢ Routine maintenance shall also be carried out during the DLP and AMC in accordance with
the Bank’s requirements. All performance checks should be undertaken and recorded in the
system log book.

¢ As a minimum, the following performance checks must be undertaken on each maintenance
visit.

o Remove dust and dirt from the exterior of the IP PABX system (Inside & outside) using a soft
brush or a lint cloth. A solvent which is harmless to the finishes of metal and plastic may be
applied to more stubborn stains.

o Examine the exterior of the enclosure for any signs of damage or loose cable glands and
rectify any faults found.

¢ Remove any dust or dirt form the interior of the IP PABX equipment using a soft brush or a
vacuum cleaner.

¢ Examine the printed circuit boards for signs of over-heating, dry joints and/or damaged tracks
Penalty for delay in service during warranty and AMC period

During the period of the Annual Maintenance Service Contract, all care shall be taken so
that the downtime of IP PABX system is kept minimum and IP PABX system shall be
attended within 24 hours of receiving the complaint. In case, the entire IP PABX system of
Server room remains under breakdown for more than a day, then a penalty equivalent
to 2 times the daily rate of service contract (annual rate of CAMC of the said AC
system/ 365) shall be recovered from the payment due to the contractor.

The contractor shall also ensure that the required spares etc. for proper maintenance are
readily available with them for the complete life span of the IP PABX system.

The payment towards AMC charges will be made every quarter after satisfactory completion
of the service and submitting a bill for the quarter along with the Service report of the
respective period duly signed by the Bank’s Engineer/caretaker.

16. Renewal of Comprehenisve Annual Mainteanace Contract rates:

Immediately after successful completion of DLP, the contractor shall carry out Comprehensive
Annual Maintenance Contract (CAMC) work at the quoted/ approved rates for CAMC. After
completion of DLP and 1st year CAMC, rates will be revised for further 08 years as given
below:

The CAMC rate shall be revised after first year of CAMC and the contract shall be renewed
based on the revised AMC amount calculated as per the following formula:

AC = AP [(15+60x(EPIC/EPIP)+25x(CPIC/CPIP)] / 100

AC The contract amount for the current year.
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AP The contract amount for the previous year.

EPIC Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the current year.

EPIp Wholesale Price Index for Electrical Product§ 6 months prior to the
commencement date of contract for the previous year.

CPIC Consumer Price Index for Industrial Workers (All India Average) 6 months prior,
to the commencement date of contract for the current year.

CPIp Consumer Price Index for Industrial Workers (All India Average) 6 months

prior to the commencement date of contract for the previous year.

The contactor shall also ensure that the required spares etc. for proper maintenance are
readily available with them for the complete life span of the system.

17. Evaluation of tenders:

The tenders will be evaluated not only on the basis of capital cost quoted for the AC system
but also taking into account the effect of rates quoted for comprehensive all-inclusive Annual
Maintenance Contract (CAMC) for a period of 09 years after expiry of one year warranty
period (Defect Liability Period), by using Net Present Value (NPV) method. For arriving at
the NPV of CAMC amount, the following will be considered:

Total Cost of Ownership=C-D+E*M.F

Where, C=Capital Cost of IP PABX system

D = Rebate of Old EPABX system

E= Comprehensive AMC Value of new IP PABX system
M. F=7.11 (Multiplying Factor)

For calculating the NPV of service contract charges, the following factors have been

applied:
(a) | Increase (Escalation) 5% per annum
(b) | Discount factor 8% per annum
(c) | Period of contract 10 years from the date of handing over of
the system.

(d) | Payment terms for annual Quarterly payment after satisfactory complet

. the service

maintenance contract.

Minimum Base Rate for Comprehensive AMC

Minimum Base Rate for Annual maintenance / service Contract is 5% (Five) of total capital
cost. In case, the tenderer quotes the rates for AMC lower than 5% (Five) of the quoted capital cost,
then the 5% (Five) of the quoted capital cost will be considered as AMC for calculation of Total Cost
of Ownership.
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Note: Notwithstanding the above, the Bank shall pay only the quoted rate of the AMC during the
currency of the committed contract period subject to renewal formulae indicated in the tender.

18. Pre-dispatch Inspection

At Bank’s discretion, the server architecture based IP PABX system may be inspected
by the Bank’s Engineers at factory premises before dispatch and cleared for shipment.
Vendor should submit detail inspection / Q.A plan along with the offer. This will
however, not in any way absolve the contractor of his responsibility for the continued
performance of the system/components after erection & commissioning at the site
during the period of defects liability and subsequent CAMC period. Supplier shall
submit the factory test report / result for the supplied equipments during the inspection
itself.

19. Packing and Despatch:
The equipment shall be properly and securely packed in boxes and multiple handling
and transportation by sea/ air / rail / road under Indian conditions. All
equipment/components shall be delivered at RBI Office at Main Office
Premises Chennai.

20. Terms of Payment:

The payment for the works to be executed under this contract shall be made as follows
subject to statutory deductions. No variation in the mode of payment will be acceptable.

i. 60% of the quoted rates after receipt of the material at site and on submission
of the following documents:
a. Manufacturer's Inspection and Test Certificates

b. Contractor's Certificate that all components, parts, sub systems,
consumables etc. for successful installation, commissioning and testing
of the systems including maintenance have been received at site in
good condition and if any shortfall is noticed during installation,
commissioning and testing they will be supplied free to the Bank.

c. Policies of insurance as per tender

i. Balance 40% of the quoted rates after erection, testing, commissioning and
handing over of the entire system and submission of BG as per clause 8(g),
commercial conditions

21. Insurance: - The Contractor shall at his own expense, arrange to effect and maintain
(until the virtual completion of the contract) with an IRDAI approved office the following
insurance policies in the joint name of employer and himself with the employer being first
(Regional Director, Reserve Bank of India) and deposit such policy or policies with the
employer from time during the currency of this contract.

a) Storage, erection, testing and commissioning policy (E.A.R. policy) for the total
amount of contract.
b) Workmen compensation policy.
c) Third party liability policy with the limits as under.
Rs.10,00,000/- for duration of the work.
Rs.2,00,000/- per occurrence
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The payment for the system will be made by the office at which the equipments are
supplied and installed. The dispute arising out of this contract will also be sorted out
within the jurisdiction of courts situated in the same state where the said Batteries has
been installed

The contractors shall upload all technical details of the system along with the tender. The
tenderers are requested to use the format given in Section VIII only for this purpose (and
do not use their own formats and data sheets). However, if they wish to submit any
additional information/details, they may furnish the same on a separate sheet with Part |
of the tender.

Agreement: The successful tenderer shall execute an agreement with the Bank on non-
judicial stamp paper in the format enclosed within ten days of receipt of letter of
acceptance. However, the issue of letter of acceptance by the Bank shall be construed
as a binding contract, as though such an agreement has been executed and all the terms
and conditions shall apply on this contract.

The rates quoted in the tender shall include all charges for scaffoldings, watching and
lighting by night as well as day including Sundays and holidays, protection of all other
erections, matters or things and the Contractor shall take down and remove any or all
such centering, scaffolding etc. as occasion shall require or when ordered so as to do,
and fully reinstate and make good all matters and things disturbed during the execution
of work and to the satisfaction of the Bank.

Signature of the contractor
Name of the firm
Seal of the firm
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S 4/ Section IV
ﬁ'\r&naﬁs | Safety Code

First aid appliances including adequate supply of sterilised dressings and cotton wool shall
be provided in a readily accessible place.

An injured person shall be taken to a public hospital without loss of time, in cases where
the injury necessitates hospitalisation.

Suitable and strong scaffolds should be provided for workmen for all work that cannot
safely be done from ground.

No portable single ladder shall be over 8 meters in length. The width between the side
rails shall not be less than 30 cm (clear) and the distance between two adjacent rungs
shall not be more than 30 cm. When a ladder is used an extra mazdoor shall be engaged
for holding the ladder.

The excavated material shall not be placed within 1.5 meters of the edge of the trench or
half of the depth of trench, whichever is more. All trenches and excavations shall be
provided with necessary fencing and lighting.

Every opening in the floor of a building or in a working platform shall be provided with
suitable means to prevent the fall of persons or materials by providing suitable fencing or
railing; minimum height shall be one metre.

No floor, roof or other part of the structure shall be so overloaded with debris of materials
as to render it unsafe.

Workers employed on mixing and handling material such as asphalt, cement mortar or
concrete and lime mortar shall be provided with protective footwear and rubber hand-
gloves.

Those engaged in welding works shall be provided with welder’s protective eye-shields
and gloves.

i) No paint containing lead or lead products shall be used except in the forms of paste or
readymade paint.

i) Suitable face masks shall be supplied for use by the workers when the paint is applied
in the form of spray or surface having lead paint dry rubbed and scrapped.

Overalls shall be supplied by the Contractor to the painters and adequate facilities shall
be provided to enable the working painters to wash during the period of cessation of work.
Hoisting machines and tackle used in the works, including their attachments, anchorage
and support shall be in perfect condition.

The ropes sued in hoisting or lowering material, or a means of suspension shall be of
durable quality and adequate strength and free from defects.

The contractor shall provide all the safety gadgets to the workers for carrying out the work
as per statutory norms.

During the work execution necessary fire safety measures shall also be taken.
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ﬁ?&l’[ﬂﬁ@' / Fire Safety Code
All the temporary electrical power for carrying out various services at site such as
cutting / drilling machine shall be provided through oproperly rated earth leakage
protection devices (ELCB)
Cutting / drilling machine and other electrically operated equipment used at site shall
be plugged into correctly rated electrical outlets.
Only ISI marked 3 pin plug and other appliances and equipment shall be used.
Electrical power cables/wires used shall not have any joints and shall be properly rated.
All electrical appliances i.e. welding, drilling, cutting machine etc. shall be safely and
securely earthed to prevent leakage current while in operation.
Before commencing the welding work for the first time on any day, fire section shall be
informed.
Fire bucket filled with clean dry sand and ready for use for extinguishing fires in addition
to fire extiguishers suitable for dealing with fires, shall be conspicuously marked and
kept at site at convenient location.
Fire extinguishers recommended and issued by fire officers shall be kept on the site.
Personal protective equipment such as safety shoes, hand gloves, welder's mask, ear
plug etc. depending upon the requirement of the work shall be provided by the
contractor to the workmen to prevent occupational health hazards.
The safety belt shall be provided by the contractor and used by the workmen while
working from height for more than 10 feet from ground level.
None of the passages near lift lobby and staircases shall be used for stacking /
dumping any kind of materials/waste.
Power supply shall be switched off from the mains when equipment is not in use.
Wood-shavings and saw-dust generated from the work shall be collected on daily
basis, removed from site and stored at the designated place in proper manner.
The work site shall be properly illuminated during the work.
All the electrical works should be carried out by licensed / authorized electricians /
wiremen.
Any debris generated from the work shall be collected on daily basis, removed from
site and stored at the designated place in proper manner.
Portable battery-operated emergency light may be used at work site to avoid temporary
laying of wire for lights.
Necessary barricading and signage board of good quality shall be fixed at conspicuous
locations at the work site.
Aluminium / Steel ladders should have proper rubber insulation at the base and
wherever required, these ladders shall be kept on electrical insulating safe rubber
mats.
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WS 5/ Section V

S99 qd Hefid Id / The Conditions Hereinbefore Referred To

In constructing these conditions, the specification, schedule of quantities and Contract
Agreement, the following words shall have the meaning herein assigned to them except
where subject or context otherwise requires.

a) "Employer"

b) In the case of company

c) "Site"

d) "This Contract"

e) "Notice in writing"

f) "Act of Insolvency"

g) "Net Prices"

Shall mean the Reserve Bank of India and shall include its
assignees and successors.

"Contractor shall mean a company incorporated
under and having its registered office at
and shall include its successors and assigns

Shall mean the site of the contract works including any
building and erection thereon and any other land
(inclusively) as aforesaid allotted by the Employer for the
Contractor's use.

Shall mean the Article of Agreement, the special conditions,
the conditions, the Appendix, the schedule of quantities and
specifications attached hereto and duly signed.

Shall mean a notice in written, typed or printed or written
notice" characters sent (unless delivered personally
otherwise proved to have been received) by registered post
to the last known private or business address or registered
office of the addressee and shall be deemed to have been
received when in the ordinary course of post it would have
been delivered.

Shall mean any Act of insolvency as defined by the
Presidency Town Insolvency Act, or the provincial
insolvency Act or any Act amending such original Act.

If in arriving at the contract amount the Contractor shall
have added to or deducted from the total of items in the
Tender any sum, either as a percentage or otherwise, then
net price of any item in their tender shall be the sum arrived
at by adding to or deducting from the actual figures
appearing in the Tender as the price of that the item a
similar percentage or proportionate sum provided always
that in determining the percentage or proportion of the sum
so added or deducted by the Contractor the total amount of
the any Prime Cost items and provisional sums of money
shall be deducted from the total amount of the tender. The
expression "net rates" or "net prices" when used with
reference to the contract or account shall be held to mean
rates or prices so arrived at.
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h) "The works" Shall mean Design, Supply, Installation, Testing and
Commissioning  (DSITC) of Server Gateway
Architecture based IP PABX system in Main Office
Building at Reserve Bank of India, Chennai

2. Scope of Contract: The contractor shall carry out and complete the said work in every
respect in accordance with this contract and with the directions of and to the satisfaction
of the Bank's Engineer. The Bank's Engineer may in his absolute discretion and from time-
to-time issue further drawings and/or written instructions, details, direction and
explanations which are hereafter collectively referred to as "Bank's Engineer's instruction
in regard to":

a) The variations or modifications of the design, quality or works or the addition or
omission or substitutions of any work.

b) Any discrepancy in the Drawing or between the Schedule of Quantities and/or drawing
and/or specifications.

c) The removal from the site of any materials brought thereon by the contractor and the
substitution of any other material therefor.

d) The removal and/or re-execution of any works executed by the contractor.

e) The dismissal from the works of any persons employed thereupon.

f)  The opening up for inspections of any work covered up.

g) The amending and making good of any defects under clause 20 hereof.

The contractor shall forthwith comply with and duly execute any work comprised in such
Bank's Engineer's instructions provided always that verbal instructions, directions and
explanations given to the Contractor or his representative upon the works by the Bank's
Engineer shall, if involving a variation, be confirmed in writing by the Contractor within
seven days, such shall be deemed to be Employer's instructions within the scope of the
Contract.

The contractor shall submit a statement of variations giving quantity and rates duly
supported by analysis of rates, vouchers etc. The rates on scrutiny and final acceptance
by the Employer shall form a supplementary tender. The Employer shall not be liable for
payment of such variations until these statements are sanctioned by him.

3. The Contract shall be executed in triplicate and the Bank's Engineer, the Employer and
the Contractor shall be entitled to one executed copy each for his use. Before the issue of
the final certificate to the Contractor he shall submit to the Bank's Engineer all Drawings,
user manuals and Specifications.

4. The Contractor shall provide at his cost everything necessary for the proper execution of
the works according to the intent and meaning of the Drawings, Schedule of Quantities
and specifications taken together, whether the same may or may not be particularly shown
or described therein provided that the same can reasonably be inferred therefrom, and if
the Contractor finds any discrepancy in the Drawings or between the Drawings, Schedule
of quantities and Specifications, he shall immediately and in writing refer the same to the
Bank's Engineer, who shall decide which is to be followed.
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5. Authorities, notices and patents: The Contractor shall conform to the provisions of any
Act of the Legislature relating to the works, and to the regulations and bye-laws of any
authority, and of any water, electricity supply and other companies and/or authorities with
whose system the structure is proposed to be connected, and shall, before making any
variations from the Drawings or Specifications that may be necessitated by so conforming,
give to the architect written notice, specifying the variation proposed to be made and the
reason for making it and apply for instructions thereon. In case the Contractor shall not
within ten days receive such instructions shall proceed with the work conforming to the
provisions, regulations, or byelaws in question, and any variation so necessitated shall be
dealt with under clause 17 hereof.

The contractor shall bring to the attention of the Employer all notices required by the said
Acts, regulations, or byelaws to be given to any authority and pay to such authority or to
any public office all fees that may be properly chargeable-in respect of the works and lodge
the receipts with the Employer.

The Contractor shall indemnify the Employer against all claims in respect of patent rights
and shall defend all actions arising from such claims and shall himself pay all royalties,
licence fees, damages cost and charges of all and every sort that may be legally incurred
in respect thereof.

6. Setting out of work: The contractor shall set out the works and shall be responsible for
the true and perfect setting out of the same and for the correctness of the positions levels,
dimensions and alignment of all parts thereof. If at any time any error in this respect shall
appear during the progress of the works or within a period of one year from the completion
of the works, the Contractor shall, if so required, at his own expense rectify such error to
the satisfaction of the Bank's Engineer.

7. Materials and Workmanship to conform to description: All materials and workmanship
shall so far as procurable be of the respective kinds described in the Schedule of
Quantities and/or specifications and in accordance with the contract and the Contractor
shall furnish to the Employer with all invoices, accounts, receipts and other vouchers to
prove that the materials comply therewith. The Contractor shall at his own cost arrange
for and/or carry out any test of any materials.

8. Contractor's superintendence and representative on the works: The Contractor shall
give all necessary personal superintendence during the execution of the works and so long
thereafter as the Employer may consider necessary until the expiration of the "Defects
Liability Period" stated in the Appendix hereto. The contractor shall, also during the whole
time the works are in progress employ a competent representative who shall be constantly
in attendance at the works while the men are to work. Any directions, explanations,
instructions or notice given by the Bank's Engineer to such representative shall be held to
be given to the Contractor.

9. Dismissal of workmen: The Contractor shall on the request of the Bank's Engineer
immediately dismiss from the works any person employed thereon by him who may, in the
opinion of the Bank's Engineer, be incompetent or misconduct himself and such persons
shall not be again employed on the works without the permission of the Bank's Engineer.
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Access to works: The Employer, shall at all reasonable times, have free access to the
works and/or to the workshops, factories or other places where materials are lying or from
which they are being obtained and the Contractor shall give every facility to the Employer
necessary for Inspections and examination and test of the materials and workmanship. No
person not authorised by the Employer except the representatives of public authorities
shall be allowed on the works at any time.

Bank’s Engineer: The term Bank’s Engineer shall mean the person appointed and paid
by the Employer to inspect the works. The Contractor shall afford the Bank’s Engineer
every facility and assistance for inspecting the works and materials and for checking and
measuring time and materials.

The Bank’s Engineer, or the Employer shall have power to give notice to the Contractor or
to his representative of non-approval or any work or materials and such work shall be
suspended, or the use of such materials shall be discontinued. The work will from time to
time be examined by the Assistant Manager (Tech.) but such examination shall not in any
way exonerate the Contractor from the obligation to remedy any defects which may be
found to exist at a stage of the works or after the same is completed. Subject to the
limitations of this clause the Contractor shall take instructions only from the Bank's
Engineer.

Assignment and Subletting: The whole of the works included in the Contract shall be
executed by the Contractor and the contractor shall not directly or indirectly transfer,
assign or under-let the Contract or any part share thereof or any interest therein without
the prior written consent of the Employer and not undertaking shall relieve the Contractor
from the full and entire responsibility of the Contract or from active superintendence of the
works during their progress.

No alteration, omission or variation shall vitiate this contract but in case the Bank's
Engineer thinks proper at any time during the progress of the works to make any alterations
in, or addition to, or omissions from the works or any alteration in the kind of quality of the
materials to be used therein and shall give notice thereof in writing under his hand to the
Contractor, the Contractor shall alter, add to, or omit from, as the case may be, in
accordance with such notice, but the contractor shall not do any work extra to or make
any alterations or additions to or omissions from the works or any deviation from any of
the provisions of the Contract. Stipulations, specifications or Contract Drawings without
the previous consent in writing of the Employer and the value of such extras alterations,
additions or omission shall, in all cases, be determined by the Employer in accordance
with the provisions of Clause 17 hereof, and the same shall be added to, or deducted from
the Contract Amount, as the case may be accordingly.

Schedule of Quantities: The Schedule of quantities, unless otherwise stated shall be
deemed to have been prepared in accordance with the Standard Method of Measurement.

Any error in description or in quantity or in omission of items from the schedule of quantities
shall not vitiate this contract but shall be rectified and the value thereof, as ascertained
under Clause 17 hereof, shall be added to, or deducted from the Contract Amount (as the
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case may be) provided that no rectification of errors, if any, shall be allowed in the
Contractor's schedule of rates.

Sufficiency of Schedule of Quantities: The Contractor shall be deemed to have satisfied
himself before tendering as to the correctness and sufficiency of his tender for the works
and of the prices stated in the Schedule of Quantities and/or the schedule of rates and
prices which rates and prices shall cover all his obligations under the contract, and all
matters and things necessary for the proper completion of the works.

Measurement of works: The Bank's Engineer may, from time to time, intimate to the
contractor that he requires the works to be measured, and the Contractor shall forthwith
attend or send a qualified agent to assist Assistant Engineer in taking such measurements
and calculations and to furnish all particulars or to give all assistance required by any of
them.

Should the Contractor not attend or neglect or omit to send such agent then the
measurement taken by the Bank's Engineer, or a person approved by him shall be taken
to be correct measurement of the works. Such measurements shall be taken in
accordance with the Mode of Measurements detailed in the Specifications.

The Contractor or his Agent may at the time of measurement take such notes and
measurement as he may requires.

All authorised extra works, omissions and all variations made with the prior approval in
writing of Employer shall be included in such measurements.

Prices for extra: The Contractor may, when authorised and shall, when directed, in writing
by the Employer, add to, omit from or vary the works shown upon the drawings, or
described in the specification, or included in the schedule of Quantities, but the contractor
shall make no addition, omission or variation without such authorisation or direction. A
verbal authority or direction by the Bank's Engineer shall, if confirmed by them in writing
within seven days, be deemed to have been given in writing.

No claim for an extra shall be allowed unless it shall have been executed under provisions
of clause above hereof with the concurrence of the Employer herein mentioned. Any such
extra in herein referred to as authorised and shall be made in accordance with the following
provisions.

(a) (i) The net rates or prices in the original tender shall determine the valuation of the
extra work where such extra work in similar character and executed under
conditions as the work priced therein.

(i) Rates for all items, wherever possible should be derived out of the rates given
in the priced Schedule of Quantities.

(b) The net prices of the original tender shall determine the value of items omitted
provided if omissions vary the conditions under which any remaining items of works
are carried out, the prices for the same shall be valued under sub-clause(c) hereof.
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(c) Where the extra works are not of similar character and/or quoted under similar

conditions as aforesaid or where the omissions vary the conditions under which
any remaining items of works are carried out or if the amount of any omissions or
additions relative the amount of the whole of the Contract works or to any part
thereof shall be such that in the opinion of the Bank's engineer, the net rate or
price contained in the priced Schedule of Quantities or tender or for any item of the
works involves loss or expenses beyond that reasonably contemplated by the
contractor or is by reason of such omission or addition rendered unreasonable or
inapplicable, the Bank's Engineer shall fix such other rate or price as in the
circumstances he shall think reasonable and proper, with the prior approval in
writing of the Employer.
(d) Where extra work cannot be properly measured or valued, the Contractor shall
be allowed day work prices as the net rates stated in the tender or the Priced
Schedule or Quantities or, if not so stated, then in accordance with the local day
work rates and wages for the district provided that in either case vouchers
specifying the daily time (the workmen's names) and materials employed be
delivered for verification to the Bank's Engineer at or before the end of the week
following that in which the work has been executed.

The measurement and valuation in respect of the Contract shall be completed within
the "period of final measurements" stated in the Appendix.

Unfixed materials when taken into account to be the property of the Employer

Where in any certificates (of which the Contractor has received payment) the Bank's
Engineer has included the value of any unfixed materials included for and/or placed on
or adjacent to the works such materials shall become the property of the Employer and
they shall not be removed except for use upon the works, without the written authority of
the Employer. The Contractor shall be liable for any loss of, or damage to, such materials.

Removal of improper work : The Employer shall, during the progress of the works, have

power to order in writing from time to time the removal from the works within such
reasonable time or times as may be specified in the order of any materials which in the
opinion of the Bank's Engineer are not in accordance with the Specifications, the
substitutions of proper materials, and the removal and proper re-execution of any work
executed with materials or workmanship not in accordance with the drawings &
specifications or instructions and the contractor shall forthwith carry out such order at his
own cost. In case of default on the part of Contractor to carry out such order, the Employer
shall have the power to employ any pay other persons to carry out the same; and all
expenses consequent thereon, or incidental thereto, shall be borne by the Contractor, or
may be deducted by the Employer from any moneys due, or that may become due, to the
Contractor.

Defects after virtual completion : Any defect, shrinkage, settlement or other fault which

may appear within the "Defects Liability Period" stated in the Appendix hereto, or, if none
stated them within twelve months after the virtual completion of the works, arising in the
opinion of the Employer from materials of workmanship not in accordance with the
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contract, shall upon the direction in writing of the Employer, and within such reasonable
time as shall be specified therein, be amended and made good by the Contractor, at his
own cost and in case of default the Employer may employ and pay other persons to amend
and make good such defects, shrinkage settlements or other faults, and all damages loss
and expenses consequent thereon are incidental thereto shall be made good and borne
by the Employer or may be deducted by the Employer, upon the Bank's Engineer's
Certificate in writing, from any money due or that may become due to the Contractor, or
the Employer may in lieu of such amending and making good by the Contractor deduct
from any money due to the Contractor a sum, to be determined by the Employer equivalent
to the cost of amending such work and in the event of the amount retained under clause
32 hereof being insufficient, recover the balance from the Contractor, together with any
expenses the Employer may have incurred in connection therewith. Should any defective
work have been done or materials supplied by any sub-contractor employed on the works
who has been nominated as provided under clause 12 and 22 hereof, the contractor shall
be liable to make good in the same manner as if such work or material had been done or
supplied by the Contractor and been subject to the provision of this clause 2 hereof. The
contractor shall remain liable under the provisions of this clause the signing of any
certificate or the passing of any accounts by the Employer.

Certificate of virtual completion and defects liability period: The works shall not be
considered as completed until the Bank's Engineer has certified in writing that they have
been virtually completed. The defects liability period shall commence from the date of
such certificates.

Nominated Sub-Contractor: All Specialists, Merchants, Tradesmen and others executing
any work of supplying and fixing any goods for which the prime cost prices or provisional
sums are included in the Schedule of Quantities and/or Specifications who may be
nominated or selected by the Employer or hereby declared to be sub-contractors
employed by the contractor and are herein referred to as nominated sub-contractors.

No nominated sub-contractors shall be employed on or in connection with the works
against the Contractor shall make reasonable objection are (save where the Architect and
the Contractor shall otherwise agree) who will not enter contract providing.

(a) That the nominated sub-contractor shall indemnify the contractor against the same
obligation in respect of the sub-contract as the contractor is under in respect of
this contract.

(b) That the nominated sub-contractor shall indemnify the contractor against claims
in respect of any negligence by the sub-contractors his servants or agents or any
misuse by him or them or any scaffolding or other plant, the property of the
Contractor or under any Workmen's Compensation Act in force.

(c) Payment shall be made to the nominated sub-contractor within fourteen days of
his receipt of the Employer's Certificate provided that before any Certificate is
issued the Contractor shall upon request furnish to the Bank proof that all
nominated sub-contractors accounts included in previous certificates have been
duly discharged; in default whereof, the Employer may pay the same upon a
Certificate of the Bank and deduct the amount thereof from any sums due to the
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Contractor. The exercise of this power shall not create private of contract as
between Employer and Sub-Contractor.

Other persons employed by Employer: The Employer reserves the right to use premises
and any portion of the site for the execution of any work not included in this Contract which
it may desire to have carried out by other persons, and the Contractor shall allow all
reasonable facilities for the execution of such work but shall not be required to provide any
plant or material for the execution of such work except by special arrangement with the
Employer. Such work shall be carried out in such manner as not to impede the progress
of the works included in the Contract and the Contractor shall not be responsible for any
damage or delay which may happen to or occasioned by such work.

Insurance in respect of damage to person and property: The Contractor shall be
responsible for all injury to persons, animals or things, and for all structural and decorative
damage to property which may arise from the operation or neglect of himself or of any
nominated sub-contractor or any employee of either, whether such injury or damage arises
from carelessness accident or any other clause whatever in any connected with the
carrying out of this Contract. This clause shall be held to include inter alia any damage to
buildings, whether immediately adjacent or otherwise, and any damage to road, streets,
foot-paths, bridges or ways as well as damage caused to the buildings and works forming
the subject of this contract by frost, rain, wind or other inclemency of weather. The
Contractor shall indemnify the Employer and hold it harmless in respect of all and any
expenses arising from any such injury or damage to persons or property as aforesaid and
also in respect of any claim made in respect of injury or damage under any acts of any
legislature or otherwise and also in respect of any award or compensation or damages
consequent upon such claim.\

The Contractor shall reinstate all damage of every sort mentioned in this clause, so as to
deliver up the whole of the Contract works complete to and perfect in every respect and
so as to make good or otherwise satisfy all claims for damage to the property of third
parties.

An insurance policy covering third party liability shall be taken by the contractor to cover
the loss/disablement of human life (persons not belonging to the contractor). This shall
also cover the risk of damages to other's materials/equipment/properties including those,
if any of the banks during construction/erection/commissioning of the said contract work
at site. The value of third-party liability for compensation for loss of human life or full /partial
disablement shall be of required statutory value for full and partial disablement and shall
nevertheless cover such compensation as may be awarded by a court of law. Cover for
damage to other's equipment/property shall be as approved by the bank. The sub-
contractors of the contractor shall not be holders or beneficiaries in the policy, nor shall
they be named in the policy. The bank shall be the principal holder of the policy along with
the contractor. The bank reserves the exclusive right to assign the policy.

The Contractor shall indemnify the Employer against all claims which may be made
against the Employer be any member of the public or other third party in respect of
anything which may arise in respect of the works or in consequences thereof and shall at
his own expenses arrange to effect and maintain, until the virtual completion of the
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contract, with an approved office a policy of insurance in the joint names of the Employer
and the Contractor against such risks and deposit such policy or policies with the Architect
from time to time during the currency of this contract. The Contractor shall also similarly
indemnify the Employer, against all claims which may be made upon the Employer
whether under the Workmen's Compensation Act or any other status in force during the
currency of this contract or at common law in respect of any employee of the Contractor
or any Sub-Contractor and shall at his own expenses effect and maintain, in the joint
names of the Employer and the Contractor against such risks and deposit such policy or
policies with the Architect from time to time during currency of the Contract.

The Contractor shall be responsible for any liability which may be executed from the
Insurance Policies above referred to and also for all other damage to any person, animal
or property arising out of the incidental to the negligent or defective carrying out of this
Contract transit, storage, erection, testing & commissioning policy. He shall also indemnify
the Employer in respect of any costs, charges or expenses arising out of any claim or
proceedings and also in respect of any award of compensation or damages arising
therefrom.

The Employer shall be entitled to deduct the amount of any damage, compensation,
costs, charges and expense arising of accruing from or in respect of any such claims or
damage from any or all sums due or to become due to the Contractor without prejudice
to the Employer's other rights in respect thereof. The Contractor shall at his own
expense, arrange to effect and maintain (until the virtual completion of the contract) with
an approved office the following insurance policies in the joint name of employer and
himself with the employer being first (Principal) and deposit such policy or policies with
the employer from time during the currency of this contract.

1. Transit, storage, erection, testing and commissioning policy (E.A.R. policy) for the
total amount of contract.
2. Workmen compensation policy.
3. Third party liability policy with the limits as under.
a. Rs.10,00,000/- per annum
b. Rs.2,00,000/- per occurrence

Insurance: The contractor shall, before commencement of the work, insure the works at
his cost and keep them insure until the virtual completion of reworks, against loss or
damage by fire with an office in the joint names of the employer and the contractor
(the name of the former being placed first in the policy) for the full amount of the
contract. Such policy shall cover the property of the "Employer” only. The contractor
shall deposit the policy and receipts for the premium with the employer before
commencement of the work. In default of the contractor, insuring as provided above,
the employer may so insure the works and may deduct the premium paid from any moneys
due or which may become due to the Contractor without prejudice to the other rights of the
Employer in respect of such default. In case it becomes necessary to suspend the works,
the Contractor shall as soon as the claim under the policy is settled, or the work reinstated
by the Insurance Office, should they elect to do so, proceed with all due diligence with the
completion of the works in same manner as though the fire had not occurred and in all
respects under the same conditions of Contract. The Contractor in case of rebuilding or
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reinstatement after fire shall be entitled to such extension of time for completion as deems
fit.

Date of commencement and completion: The Contractor shall be allowed admittance
to the site on "Date of Commencement" stated in the Appendix hereto, or each later date
as may be specified by the Employer and be shall thereupon and forthwith begin the works
and shall regularly proceed with and complete the same (except such painting or other
decorative work as the bank may desire to delay) or before the "Date of Completion" stated
in the Appendix subject nevertheless to provisions for extension of time hereinafter
contained.

Damages for non-completion: If the Contractor fails to complete the works by the date
stated in the Appendix or within any extended time under Clause 26 and 20 here the
Contractor shall pay the Employer the sum named in the Appendix as " Liquidated
Damages" for the period during which the said works shall so remain incomplete and the
Employer may deduct such damages from any money due to the Contractor.

Delay and extension of time: If in the opinion of the Employer the works be delayed(a)
by force majure or (b) by reason of any exceptionally inclement weather or (c) by reason
of proceedings taken or threatened by or dispute with adjoining or neighbouring owners
or public authorities arising otherwise than through contractor's own default or (d) by the
works or delays of other contractor or Tradesmen engaged or nominated by the Employer
and not referred to in the schedule of quantities and/or specifications or (e) by reasons of
Bank's Engineer instruction as per clause 17 hereof (f) by reason of civil commotion, local
combination of workmen or strike or lockout affecting any of the building trades or (g) in
consequence of the Contractor not having received in due time necessary instructions
from the Bank for which he shall have specifically applied in writing or (h) from other causes
which the Bank may certify as beyond the control of contractor or (l) in the event, the value
of the work exceed the value of the Priced Schedule of Quantities owing to variation, the
Bank may make a fair and reasonable extension of time for completion shall as soon as
may be given written notice thereof to the bank but the Contractor shall nevertheless
constantly use his endeavours to prevent delay and shall do all that may reasonably has
required to the satisfaction of Bank to proceed with work.

Contractor's failure to comply with Employers instruction: If the Contractor after
receipt of written notice from the Employer requiring compliance within 10 days fails to
comply with such further drawings and/or Bank's instructions the Employer may employ
and pay other persons to execute any such work whatsoever that may be necessary to
give effect thereto, and all costs incurred in connection therewith shall be recoverable from
the Contractor by the Employer as a debt or may be deducted by him from any moneys
due to the Contractor.

Termination of Contract by the Employer: If the Contractor being an individual or a firm
commits any "act of insolvency" or shall be adjudged an insolvent or being an incorporated
company shall have an order for compulsory winding up made against it or pass an
effective resolution for winding up voluntarily or subject to the supervisions of the court
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and the Official Assignee or the Liquidator in such acts of insolvency or winding up, as the
case may be, shall be unable within seven days after notice to him requiring him to do so
to show the reasonable satisfaction of the Architect that he is able to carry out and fulfill
the Contract and to given security therefore, if so required by the Architect.

Or if the Contractor (whether an individual, first or incorporated company shall suffer
execution or other process of court attaching property to be issued against the Contractor.

Or shall suffer any payment under this contract to be attached by or on behalf of any of
the creditors of the Contractors.

Or shall assign to sublet this Contract without the consent in writing of the Employer first
had and obtained.

Or shall charge or encumber this Contract or any payments due or which may become
due to the Contractor hereunder.

0] Has abandoned the Contract, or

(i) Has failed to commence the works, or has without any lawful excuse under these
conditions suspended the progresses of the works for fourteen days after receiving
from the Bank notice to proceed or

(iii) Has failed to proceed with the work with such due diligence and failed to make
such due progress as would enable the works to be completed within the time
agreed upon, or

(iv) Has failed to remove materials from the site or to pull down and replace work for
seven days receiving from the Bank written notice that the said materials or work
were condemned and rejected by the Bank's Engineer under these conditions' or

(V) Has neglected or failed persistently to observe and perform all of any of the acts,
matter or things by the Contract to be observed and performed by the Contractor
for seven days after written notice shall have been given to the Contractor requiring
the Contractor to observe or perform the same.

Then and in any of the said cases the Employer may, notwithstanding any previous waiver,
after giving seven days notice in writing to the Contractor, determine the Contract, the
whole of which shall continue in force as fully as if the Contract has not been so
determined, and so if the works subsequently execute had been executed by or on behalf
of the Contractor. And further, the Employer by his agents or servants may enter upon
and taken possession of the works and all plant, tools scaffoldings, sheds, machinery,
steam and other power utensils and materials lying upon the premises or the adjoining
lands or roads, and use the same as his own property or may employ the same by means
of his own servants and workmen in carrying on and completing the work or by employing
any other Contractor or other person or persons to complete the works, and the Contractor
shall not in any way interrupt or do any act matter or thing to prevent or hinder such other
contractor or other person or persons employed for completing and finishing or using the
materials and plant for the works. When the works shall be completed or as soon
thereafter as convenient the Bank shall give a notice in writing to the Contractor to remove
his surplus materials and plant, and should the Contractor fail to do so within a period of
fourteen days after receipt thereof by him, the Employer may sell the same by public
auction, and give credit to the Contractor for the net amount realized. The employer shall



31.

32

33.

Page 55 of 107

thereafter ascertain and certify in writing under his hand what of the said plant and
materials so taken possessions or by the Employer and the expenses or loss which the
Employer shall have been put to in procuring the works to be completed and the amount.
If any, owing the Contractor and the amount which shall be so certified shall thereupon be
paid by the Employer to the Contractor or by the Contractor to the Employer, as the case
may be, and the Certificate of the Bank shall be final and conclusive between the parties.

Termination of Contract by Contractor: If this payment of the amount payable by the
Employer under Certificate of the Bank's Engineer shall be in arrears and unpaid for thirty
days after notice in writing requiring payment of the amount as aforesaid shall have been
given by the Contractor to the Employer, or if the Employer interferes with or obstructs the
issue of any such Certificate, or if the Employer shall repudiate the Contract, or if the works
be stopped for three months under the order of the Architect or the Employer or by any
injunction or other order of any court of to Law, then and in any of the said cases the
Contractor shall be in liberty to determine the Contract by notice in writing to the Employer,
and he shall be entitled to recover from the Employer, payment for all works executed and
for any loss he may sustain upon any plant or materials supplied or purchased or prepared
for the purpose or the Contract.

In arriving at the amount of such payment the net rates contained in the Contractor's original
Tender shall be followed or where the same may not apply valuation shall be made in
accordance with Clause 17 hereof.

. Certificates and Payments: The Contractor shall be paid by the Employer from time to

time by installments under interim Certificate to be issued by the Bank's Engineer on
account of the works executed work to the approximate value named in the Appendix as
'Value of work for Interim Certificate' has been executed in accordance with this Contract,
subject, however, to a retention of the percentage of such value named in the Appendix
as "Total Retention Money" after which time the installments shall be up to the full value
of the work subsequently so executed and fixed in the building. And when the works have
been virtually completed, the Contractor shall be paid by the Employer in accordance with
the Certificate to be issued by the Bank's Engineers the sum of money named in the
Appendix as "installment after Virtual Completion" being a part of the said Total Retention
Money. And the Contractor shall be entitled to the payment of the Final Balance in
accordance with the final Certificate at the expiration of the period referred to as 'the
Defects liability Period' in the Appendix hereto from the date of virtual completion or as
soon as after expiration of such period as the works shall have been finally completed and
all defects made good according to the true intent and meaning hereof whichever shall last
happen provided always or at or after their completion shall not relive the Contractor from
his liability under clause 21 and 36 nor relieve the Contractor of his inability in cases of
fraud, dishonesty, or fraudulent concealment relating to the works or materials or to any
matter dealt with in the Certificate and in case of the all defects and insufficiencies in the
works or materials which a reasonable examination would not have disclosed.

The Employer shall have power to withhold any Certificate if the works or any parts thereof
are not being carried out to his satisfaction.

Delayed Payment: Any amounts payable by the Employer to the Contractor shall, if not
paid within the 'period of honouring Certificates' names in the Appendix carry interest at
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the rate named in the Appendix as the "Rate of interest for delayed payment" from the
date upon which sum ought to have been paid by the Employer until the payment.

The decision, opinion, direction Certificate (except for payment) with respect to all or any
of the matters under Clauses 2(a,b), 4,5, 14, 20 (a,b,c,d and f) hereof (which matters are
herein referred to as the excepted matters) shall be final and conclusive and binding on
the parties hereto and shall be without appeal. Any other decision, opinion, direction, shall
be subject to the right of Arbitration and review under the Clause 35 hereof in the same
way in all respects (including the provisions as to opening the reference).

Settlement of disputes by Arbitration: All disputes and differences of any kind whatever
arising out of or in connection with the contract or the carrying out of the works (whether
during the progress of the works or after there completion and whether before or after the
determination abandonment or breach of the contract) shall be referred to and settled by
the Bank who shall state its decision in writing. Such decision may be in the form of a final
certificate or otherwise. The decision of the Bank with respect to any of the excepted
matters shall be final and without appeal as stated in Clause 33 hereof. But if either the
Contractor be dissatisfied on any mater on which a decision is taken by the Bank as above,
except any of the expected matter the Contractor may within 28 days after receiving notice
of such decision give a written notice to the other party requiring that the matters in dispute
be arbitrated upon. Such written notice shall specify the matters, which are in dispute or
difference of which such written notice has been given. If both the parties agree, a single
arbitrator would be appointed for the purpose. In case no agreement could be reached on
the appointment of single arbitrator, both the parties will nominate one person each as an
arbitrator on their behalf. The two arbitrators nominated by the parties shall nominate one
more person to act as third arbitrator or umpire.

The arbitrator or Arbitrators, as the case may be, shall have power to open up, review and
revise any certificate, opinion, decision, requisition or notice, save in regard to the
excepted matters, referred to in the preceding clause, and to determine all matters to
dispute which shall be submitted to arbitration and of which notice shall have been given
as aforesaid.

The arbitrator or Arbitrators, as the case may be, shall make his or their award within one
year (or such further extended time as may be decided by him or them as the case may
be with the consent of the parties) from the date of entering on the reference. In case
during the arbitration proceedings the parties mutually settle or compromise their dispute
or difference, on the parties filing their joint memorandum of the settlement or compromise,
the Arbitrator or the Arbitrators as the case may be, shall make an award in terms of such
settlement or compromise.

Upon any such reference, the decision on the cost incidental to the reference and Award
respectively shall be in the discretion of the arbitrator or Arbitrators as the case may be,
who may determine the amount thereof or direct the same to be taxed as between the
party and party, and shall direct by whom and to whom and in what manner the same shall
be borne and paid.
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This submission shall be deemed to be a submission to arbitration within the meaning of
the Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof.

The award of the arbitrator or Arbitrators, as the case may be, shall be final and binding
on the parties. It is agreed that the Contractor shall not delay the carrying out of the works
by reason of any such matter, question or dispute being referred to arbitration, but shall
proceed with the works with all due diligence and shall until the decision of the Arbitrator
or Arbitrators, as the case may be, is given, abide by the decision of the Bank. No award
of the Arbitrator or Arbitrators, as the case may be, shall relieve the Contractor of his
obligations to adhere strictly to the Bank’s instructions with regard to the actual carrying
out of the works. The Employer and the Contractor hereby also agree that arbitration under
this Clause shall be a condition precedent to any right of action under the Contract.

Right of technical scrutiny of final bill

The Employer shall have a right to cause a technical examination of the works and the
final bill of the contractor including all supporting vouchers, abstracts, etc. to be made at
the time of payment of the final bill. If as a result of this examination of otherwise any sum
is found to have been overpaid or over certified it shall be lawful for the employer to
recover the sum.

Emplovyer entitled to cover compensation paid to workman

If, for any reason, the Employer is obliged, by virtue of the provisions of the Workmen's
Compensation Act, 1923, or any statutory modification or re-enactment thereof to pay
compensation to a workman employed by the Contractor in execution of the works, the
Employer shall be entitled to recover from the Contractor the amount of compensation so
paid, and without prejudice to the rights of the Employer under the said Act. The Employer
shall be at liberty to recover such amount or any part thereof by deducting it from the
security deposit or from any sum due by the Employer shall not be bound to contest any
claim made against it under the said Act, except on the written request of the Contractor
and upon his giving to the Employer full security to the satisfaction of the Employer for all
costs for which the Employer might become liable in consequence of contesting such
claim.

Abandonment of works

If at any time after the acceptance of the tender, the Employer shall for any reasons
whatsoever not requires the whole or any part of the works to be carried out, the Bank
shall give notice in writing to the Contractor who shall have no claim to any payment of
compensation or other-wise whatsoever on account of any profit or advantage which he
might have derived from the execution of the whole works.

Return of surplus materials

Notwithstanding anything to the contrary contained in any or all the clauses of this Contact,
where any material for the execution of the Contract is procured with the assistance of the
Employer by purchase made under orders or permits or licenses issued by Government,
the Contractor shall hold the said materials economically and solely for the purpose of
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the Contract and not dispose of them without the prior written permission of the Employer
and return it to the Employer, if required by the Employer, at the price to be determined
by the Bank having due regard to the conditions of the materials, the price to be
determined not be exceed the purchase price thereof inclusive of sales tax, octroi and
other such levies paid by the Contractor in respect thereof, in the even of breach of the
aforesaid condition, the Contractor shall in addition to being liable to action for
contravention of the terms of licenses or permit and/or criminal breach of trust, be liable to
Employer for all moneys, advantages or profits resulting or which in the usual course would
have resulted to his by reason of such breach.

Right of employer to terminate contract in the event of death of Contractor or
individual

Without prejudice to any of the rights or remedies under this Contract, if the Contractor,
being an individual, dies, the Employer shall have the option of terminating the contract
without incurring any liability for such termination.

Non-disclosure Clause:-

The Contractor shall not disclose directly or indirectly any information, materials and details
of the Bank's infrastructure/systems/equipment etc., which may come to the possession or
knowledge of the Contractor during the course of discharging its contractual obligations in
connection with this agreement, to any third party and shall at all times hold the same in
strictest confidence. The Contractor shall treat the details of the contract as private and
confidential, except to the extent necessary to carry out the obligations under it or to comply
with applicable laws. The Contractor shall not publish, permit to be published, or disclose
any particulars of the works in any trade or technical paper or elsewhere without the
previous written consent of the Employer. The Contractor shall indemnify the Employer for
any loss suffered by the Employer as a result of disclosure of any confidential information.
Failure to observe the above shall be treated as breach of contract on the part of the
Contractor and the Employer shall be entitled to claim damages and pursue legal remedies.

Sexual Harassment of women at work place

a) The contractor shall be solely responsible for full compliance with the provisions of
“the Sexual Harassment of women at work place (Prevention, Prohibition and
Redressal) Act, 2013”. In case of any complaint of sexual harassment against its
employee within the premises of the Bank, the complaint will be filed before the
Internal Complaints Committee constituted by the contractor/Agency and the
contractor.

b) Any complaint of sexual harassment from any aggrieved employee of the Service
Provider against any employee of the Bank or any employee of any other firm
working in the Bank shall be taken cognizance of by the Regional Complaints
Committee constituted by the Bank.

¢) The contractor shall be responsible for any monetary compensation that may need
to be paid in case the incident involves the employees of the contractor, for instance
any monetary relief to Bank’s employee or other firm’s employee, if sexual violence
by the employee of the contractor is proved.
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d) The contractor shall be responsible for educating its employees about prevention
of sexual harassment at work place and related issues.

e) The contractor shall provide a complete and updated list of its employees who are
deployed within the Bank’s premises.



[y

Page 60 of 107

WS 6/ Section VI

fatw =1 / Special conditions

. The workmen will not be allowed to stay within the premises.
. The electric power required for the work can also be similarly drawn from the supply

available at site free of cost.

. Permission, if any, required from the local bodies shall be obtained by the Contractor.
. The intending tenderer can obtain any clarifications regarding the Tender drawings,

specifications etc. from the department on any Bank's working day.

. The tenderer may please note that, the work has to be carried out during the day time or as

per the Bank’s instructions. Therefore, the entire work involved shall be carried out with
least disturbance to the staffs/occupants of the office/ colony and also day-to-day cleaning
has to be done by the contractor. The wall/slab/column should be cut by chase cutter only.

. The contractor shall prepare three copies of user manual after completion of the work and

shall submit along with the final bill.

. The entire materials for the work shall be brought to the working area through the staircase

and no freight lift will be available for lifting materials.

. The debris/dust or any wastage generated out of the above work shall be cleaned as

frequently as required and as instructed by the Bank's Engineer.

. All dismantling work and work generating noise shall be done during the day time and

holidays and day time work shall have to be done on restricted hours. Contractor has to
made availability of supply during the Evening & night time. Contractor shall take into
account the above facts while quoting the rates.

10. The tenderer shall remove all the debris collected at site (from the Bank's premises) on

everyday basis. The staircase and passages used by the laborers shall be cleaned
properly, as per the entire satisfaction of Bank's Engineers.

11. The contractor shall depute qualified supervisor during execution of the work. No work

shall be carried out at site in unsupervised manner.

12. The tenderer shall use only approved brands of materials.
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WS 7/ Section VI
T g Jeffa sraY / Appendix Hereinbefore Referred

Defects liability Period

12 months from the date of issue of
virtual completion certificate.

Period of final settlement of bill

45 days from the date of submission of
invoice

Date of commencement

10" day from the date of award letter.

Period of completion

03 months from the 10" day of work order

Liguidated Damages for

completing the work.

delay in

0.25 % of the cost of work executed per
week subject to a maximum of 10% of the
contract amount.

Value of work for Interim Certificate for
running bill

As per terms and

conditions

the payment

Period of honoring interim certificate

45 days

Interest for delayed payment

3 percent per annum

Seal & Signature of Contractor
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WS 8/ Section VIl
TECHNICAL SPECIFICATIONS

GENERAL DESIGN REQUIREMENTS:

1.

2.

10.

11.

12.

13.

The design of all equipment and systems shall be based on the latest technology

available. The design shall also provide for accommodating future advancements in the

related field wherever possible.

The exchange shall be capable of proper operation when working in the following ambient

conditions:

a. The system shall be compatible to tropical climate prevalent in India.

b. The system shall be able to operate in ambient temperature range +0 to +45 degrees
Celsius.

c. The system shall be able to operate in relative humidity as prevalent in Chennai
during Monsoon (maximum of 90%).

d. All the components shall be rated for continuous operation of the equipment and all
the systems and sub-systems shall have an uptime in excess of 99%.

All the equipment, materials and components supplied shall be newly manufactured and

without loose or temporary cabling. Wired options with jumpered cabling on circuit boards

shall be kept to a minimum.

All components used in the exchange shall be non-inflammable or self-extinguishing type

and be fully tropicalized.

The exchange design shall ensure that the damage caused to one zone does not

propagate to other areas and that damage remains highly localized.

The exchange shall be protected against malfunctioning on account of noise from

electromagnetic or electrostatic sources and induced voltages. The tenderer shall furnish

details of the level of protection provided.

The metal parts of the system shall be mechanically rugged and made of corrosion

resistant material or shall be finished with anti-corrosive finish.

The system shall be provided with name plates incorporating the name of the supplier,

serial number of the unit, year of manufacture, input/output specifications.

The system shall be provided with indications for status of system (continuously) and

alarms. These alarms shall be provided to indicate the failure of the power supply or any

malfunction in the system. The fault indications shall be sufficient to direct the

maintenance personnel for location and rectification of the fault.

The exchange should have the ventilation and cooling arrangements for dissipation of

heat generated.

All cables of inter-bay and inter-card connection shall be of plug-in type and supplied with

factory wired connections.

The equipment shall be suitably marked in English. All external plug points and

connection points shall have bold legends indicating the nature of their use. Direction of

connection if possible shall also be indicated.

Colour codes used for Power feeding bars, cables and Earth shall be identical for a given

voltage throughout the equipment. The colour coding scheme used throughout the

equipment shall be furnished by the tenderer.
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14. The system offered by the tenderer shall be approved for “IP PABX with Media
Gateway” with valid GR no. by the Telecommunication Engineering Center (TEC),
Department of Telecommunication, GOI. The tenderer shall upload documentary
proof from the T.E.C.

15. Care shall be taken that:

a. All the non-current carrying metal parts of the system and all other parts of
metal shall be bonded together and connected by means of earth continuity
conductor to earth electrode.

b. The earth pin of socket shall be effectively connected to earth.

c. Earth continuity conductors shall be of high conductivity copper wire of suitable
cross-sectional area.

16. The tenderer shall undertake to provide complete software maintenance support
including debugging facilities and generation and installation of improved modified and
revised versions of Software.

Place:

Date: Seal & Signature of the Tenderer.
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WS 9/ Section IX

EQUIPMENT SPECIFICATIONS:
(To be uploaded at the time of submission of tender)

TECHNICAL SPECIFICATIONS & SCOPE OF WORK:-

71
1.

RBI.

10.
11.

12.

7.2

Vendor’s Scope of Work: -

Design, Supply, Installation, Testing and Commissioning of Server Gateway
architecture-based Internet Protocol (IP) Telecommunication Exchange.

Design of layout of Exchange and its auxiliaries and peripherals at location shown by

Installation of the Exchange, 01 no. 800 Pair Main Distribution Frame (MDF) at system
side including other auxiliaries and peripherals including necessary connection by
providing required cables, patch cords, connectors etc. from server to system side
MDF and jumpering in between system side MDF and field side MDF all complete at
location as shown by Bank Engineer-in-Charge.

SITC of 04 nos. Layer 2 Network Switch Gigabit Ethernet (10/100/1000T) - 24 Port

Cabling from proposed Exchange to MDF and in between MDF including termination
of cables at both the MDF and Exchange.

Carrying out all civil (Including Rack dismantling and rebuilding) activities for
installation of the above.

One year warranty and maintenance from the date of commissioning.

Vendor’s scope also includes buy-back of existing old EPBAX system (Model: DS 200,
Make: Karel) operating at Bank’s premises. All arrangement of dismantling the existing
EPBAX system, packing, Loading / unloading and forwarding shall be in vendor’'s
scope.

Before bidding of the tender, vendor has to visit site to study the requirements and
location of new Exchange & MDF for carrying out the job.

Vendor shall follow all Statutory and Safety regulations for doing the above cited work.

Documentation including installation, testing, programming and commissioning reports
and O & M Manual, in both soft and hard (2 nos.) copies.

LAN cable/ OFC cable with LIUs and accessories connectivity from exchange rack to
to Layer-2 network switches

Bank’s Scope:-
Location of the new Exchange & MDF shall be decided by RBI.

240 Volt (+/- 10%), 50 Hz, single phase AC, uninterrupted power supply shall be
provided by the Bank for the new Exchange and its auxiliaries and peripherals.
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Bank shall provide air-conditioners as required in the Exchange room.
Cabling from Telephone instruments to MDF (field side) of proposed Exchange.

LAN cable connectivity from Layer-2 network switches to IP phones instruments.

Technical Specification of server Gateway Architecture based IP Exchange: -
Description of IP PABX:-
System specification

The system should be based on Server - Gateway Architecture with redundancy of
Server. The connection from Server to Gateway shall be on IP. The vendor must quote
for branded Servers as mentioned below. Card based Server shall not be acceptable.

The server should be Industry standard Servers from reputed manufacturers i.e.
Dell/IBM/HP. OEM based Servers shall not be acceptable. The minimum specifications
required are as follows:

e Processor : Quad Core Intel Xeon, i3 or above

e Memory : 16 GB or above

e Hard Disk : SATA SSD with 4 TB or above

e Operating System : Linux

e Card based / OEM based Servers shall not be acceptable

e Vendors to providge Duplicate Servers in Active-Active MODE

Vendors to provide Redundancy of Server and both the servers shall work in Active-
Active mode which means the both servers shall work in parallel and in case one server
fails, the other server shall take entire load with same class of service and
programming. The on-going calls during such switch over should not get affected.
Vendors shall be required to demonstrate the same. The Server's primary media shall
be IP.

The Servers shall be placed at a single site currently and the Gateway IP PABX shall
be placed at a single / multiple sites currently and all the extensions shall be cabled
from this site.

The IP based PABX system shall be designed with IP at the core and shall be built on
IP (LAN/WAN) network, securely interconnecting its Servers, Media-Gateway(s) and
PABX System Programming & Management platform(s) to meet the functional &
technical requirements of the tender document. The system should also support IPV6
from day one. Various Core Server Software Applications may reside inside a single
Server Hardware Platform or may be distributed in different Server Hardware Platforms
depending upon architecture offered by an OEM. The architecture of the system and
the system layout shall be uploaded by the tenderer along with Part | documents.
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The entire stack (including Server + Gateway/IP PABX) should support IPV4 and IPV6
from dayl and the same shall have to be proven by the Vendor. Necessary TEC
Certificate stating that the IP PABX works on Server Gateway architecture and
supports IPV6 to be provided by Vendor. TEC for only PBX shall not be acceptable.

Universal Slot Based Media Gateway / IP PBAX SPECIFICATIONS with Self
Survivable Capability

During an event of Servers Failure, the IP PABX must work on self-survivable mode
and without any disconnection and must provide same class of service to all the
extensions (Analog, IP and Digital) and also with same numbering scheme without any
manual changes.

The Media Gateway / IP PABX shall be a full-fledged TDM and IP Communication box
/ Rack supporting all the different connectivity’s as follows: These connectivities shall
be integrated and each Gateway must support following capacity connectivities. No
FXO/FXS arrangement shall be acceptable in form of Gateway.

The Media Gateway must be TEC approved and the same shall be valid at least for
one year from the date of Tender. Non TEC approved or TEC applied brands and
products shall be OUTRIGHTLY REJECTED. The TEC approval must specifically
state that it is approved for SERVER - MEDIA Gateway and also supports IPV6.

Media Gateway shall be self-survivable, i.e. all analog, IP and digital extensions should
be working even if both core servers are down or IP connectivity to servers is broken.

The exchange shall be fully Non-blocking switching system with ISDN and IP ready.

The exchange shall be based on a Robust, Reliable, Virus Protected, Fully IP, Digital,
ISDN exchange with Stored Program Control (SPC) using Pulse Code
Modulation/Time Division Multiplexing (PCM/TDM) switching technique for connecting
Analogue, Digital extensions, as well as connectivity to IP phones on the same
exchange confirming to latest ITU-T/CCITT /IEEE standards.

The system shall have the capability of video conferencing and Unified Messaging
Services to include voice-mail, e-mail. The system shall provide complete Non-
blocking Digital path for Voice and Data Communication (IP Protocol). The system
should also offer an in built Ethernet port management (LAN).

The offered model of IP based IP PABX system should have approval from TEC for
interfacing with PSTN SIP Trunking with IPv4 & IPV6.

In this regard, duly notarized copy of TEC certificate is required to be submitted with
the un-priced bid document.

Server Gateway Architecture based IP Exchange shall be equipped the followings:

i) Two no’s of communication servers (in an active—active redundancy mode).
The servers shall having inbuilt power supply unit.
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ii) 672 no’s of Analogue Extensions with cards, expandable to minimum 800
extensions with addition of cards only without changing any hardware, software
& activation / license key of the IP PABX.

iii) 2 no’s of ISDN PRI (each of 30-channel) ports for connection with other /
local service providers with PRI cards and expandable to 4 ports with addition
of cards only without changing any hardware of the IP PABX.

iv) 30 no’s of extension for IP hard phones with license / activation key. IP
phone capacity activation key for 50 no’s of extension for IP phones. The
exchange shall be expandable up to minimum 100 extension for IP phones by
adding license / activation key only without changing any hardware, software of
the IP PABX.

v) One Maintenance console/PC for call billing software & configuration of IP
PABX which shall be integrated with one IP phone.

vi) Powder coated, mild steel, floor standing server rack having following
dimension:- [ H - Overall height : 2112 mm, h- Usable height : 42 U, W - Overall
width : 600 mm, w- Usable width: 19" , D — Overall depth : 1000 mm, d- Usable
depth: 900 mm ].

The Racks shall be of Modular construction, welded or CKD (Complete Knock
Down) design for easy accessibility and easy installation at site.

vii) Necessary all the cards & additional modules / media gateway for the above
exchange.

viii) Required software and one-time license / activation key / capacity
activation key for the above mentioned configuration.

ix) one no. of 800 pair Main Distribution Frame (MDF) with krone module and
IPMs for system side including other auxiliaries and peripherals including
necessary connection by providing required cables, patch cords, connectors
etc. from server to system side MDF and jumpering in between system side
MDF and field side MDF.

Exchange shall be so designed as to accommodate future requirements as given
above without carrying out any expansion involving any processor or control system
upgradation.

The system offered by the tenderer shall be approved for “IP PABX with Media
Gateway” with valid GR no. by the Telecommunication Engineering Center
(TEC), Department of Telecommunication, GOIl. The tenderer shall upload
documentary proof from the T.E.C.

The system should integrate with Time Division Multiplexing (TDM) equipment and
enable any mix between IP or TDM and Wired phones.

The Server must be able to register IP Phones / SIP phones / SIP video phones /
Analog phones and Digital phones directly to it without any additional hardware / using
external / 3rd Party gateway. Vendor needs to clearly explain the registration process
with documentary proof. System should support soft IP phones / SIP phones.
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Q) The Exchange shall support H.323 / Session Initiation Protocol (SIP) technology and
shall permit a) management of communication between H.323 and SIP terminals b)
Interoperability between H.323 or SIP terminal and traditional telephony devices
(digital terminal, IP, analog, private or public lines)

h) Hardware of proposed system shall be compliant with current Indian directive
concerning Restriction of Hazardous Substances (RoHS), concerning electrical and
electronic equipment’s. The Exchange shall support Integrated Services Digital
Network (ISDN)

i) System should support open platform like ISDN Q Sig, E&M, E1, and IP for networking
same / other brand PBX system for Intercom calling among remote locations

)] The Exchange must manage, control and support a range of IP telephone terminals
for both voice and telephony applications as well as IP application terminals for voice,
telephony support. The IP telephony system must support unified communication (UC)
server & gateways architecture for SIP, Digital and Analog trunks connectivity.

k) System should support in built DHCP server, Routing functionality to provide Remote
IP Extensions without using Firewall / VPN / MPLS Network.

)] System should support to connect Slave systems as one logical Network on IP with
Total Transparency and control with the Master System.

m) System should be programmable using Browser without using / Installing any Utility or
application in the PC.

n) PRI gateway should have Configuration — 1E1 (30 Channels) or 2E1 (60 Channels)

0) The Exchange shall have auto-restart capabilities to automatically reload the system
software in case of power failure after the system power has restored.

p) System should support Software application to dial from PC and Integration with
Microsoft outlook to be used with Analog , Digital and IP phones. Basic version should
be available with unlimited activations as default functionality.

q) Voice to Email Functionality should be available for 50 no’s of IP extensions as default
without any additional licenses.

r System should support 8 party Basic Conference and 24 party conference bridge
without using any 3rd party Hardware.

s) 24 party conference should be available from SIP phones / Extensions also.

t) System should support 20 Ch IVR with 64 levels and 2 hours Advance voice mail as
default.

u) System should support ACD routing for contact centre / Help Desk functionality with Q

message announcing caller waiting number and time.

V) System should support supervisor screen for live call status for ACD / UCD calls and
basic inbuilt reports with graphical analysis and scheduler using additional licenses.

w) System should support UPS integration, SNMP functionality for Network
Management.

X) System should be capable of software update through FTP, USB and PC.

y) System should support Network DSS / Barge In / Common Voice mail for IP PBX
Networked on ISDN Q Sig / IP of the same make.

Z) System shall be provided the following features: -
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Uniform Dial Plan

Called / Calling / Connected / Busy Name and Number display
Call Forwarding

Call Transfer

The system should support multiple conference options. i.e. Adhoc, Meet-me, Dial-in
conference with Password Protection.

Direct Inward and Outward Dialling

CLI on Analogue Extensions.

CLI on ISDN PRI trunks & Analog Trunks

Automatic Call back

Call Pickup, Direct & Group

Call waiting

Do Not Disturb (DND)

Auto Attendant with simultaneous call handling capability of 8 ports expandable up to 64

ports

14
15.
16.
17.
18.
19.
20.

21.
the

22.
23.
24,
25.
26.
27.
28.
29.

Maintenance Console/PC integrated with one IP phone.
Distinctive Ringing for Intercom and External Calls
Remote maintenance and Configuration Port

Hardware and Software for LAN based maintenance
Integrated Directory (for IP Phone)

Silent Monitor

Leased lines: complete or fractional E1 / PRI ISDN

Simultaneous ring at Extension & Mobile Phone. The Mobile Phone user can then divert

call & establish a basic call handling facility.

DOD with Authorization to access PSTN lines

Abbreviated Dialing & Camp On Call Back

Camp On Off-Hook

Forced Release of Entire Group Call

Forced Release of a Participant

Simultaneous Three & Eight party Conference bridges (Min 08 Nos)
Phone Dial Lock

Last Number Redial
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30. Call Forwarding Internal (Busy, No Answer & Time)

31. Call Forwarding External (Busy, No Answer & Time)
32. Caller ID on Call Waiting

aa)

bb)

cc)

System should have built in LAN ports 2 nos. for 1st-LAN ,2nd-WAN ,3rd-Maintenance
port: 01 no. LAN Port/ 01 no. RS 232 port

» IP media gateway should be enabled using virtual cards system should have dual
10/100 /1000 base T interface.

» System should support minimum 100 IP Extensions.

» System should support VolP networking of IP PABX systems (branch concepts) on
one logic as well Network on SIP. It should have option to Network min 100 systems
without using any 3rd party interface / Gateways.

» System should have capability to create VPN among Branch / Slave PBX without
using any 3rd party Hardware.

Unified Communication should be built in the IP PABX server and can be used using
optional license depending on requirements Unified Communication should have
following features without using any 3rd party Hardware / software:

e Chat/Instant messaging

e Contact list

e Call Forward / Status change option one touch

e Status based Voice messages

e Fax messages through e mail

¢ Notification Service

e Popup Window

¢ Microsoft outlook integration

e Availability/Presence that allows employees to show their availability in order to
provide colleagues and team members with information on their own status and
accessibility.

Maintenance console / PC: -- Maintenance Console / PC should be integrated with
one IP phone and have following features without using any 3rd party Hardware /
software.

e Necessary hardware for IP PABX interface and all licensed software’s related
to Maintenace console should be supplied by the vendor. All the accessories
specialized for Maintenance console / PC and Handset shall be supplied by
vendor. Minimum Specifications for the PC is given below: Intel core i5
processor, 4GB RAM, 1 TB HDD, CD RW, Licensed Windows 11 Prof., 17 inch
LED monitor, Keyboard.



dd)

ee)

ff)
1)

2)

e[s)]
1)

2)

3)

4)

5)

hh)
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The system must be able to interoperate with other telephone systems and end points
using the following standards:-

» QSIG
» PRI
» H.323/SIP
Distributed Architecture and Redundancy: -

+ All cards shall have their own internal resources so that failure of resources shall
affect only the particular card and not the entire system. Unaffected cards / ports shall
continue to remain in communication with each other

¢ Media gateways should also provide distributed power supplies to ensure reliable
gateway architecture.

Security: -

Access to software and hardware shall be password based. All software programs
should be Virus protected.

The Exchange shall be equipped with a firewall to protect the computing and
communication resources via Internet or Intranet access.

Communication server security: -

Controlled access to management platform is imperative. The system must control the
identity of the management terminals and the user accessing that terminal. During a
connection, (local or remote) the system must check the consistency between the
management platform name, management platform password, and user name before
authorizing the connection.

The call server Operating System must be Linux and it must not use or natively support
network resource sharing services such as NFS, Samba or LPR.

To avoid the introduction of virus, worm and Trojan type attacks; the use of internal e-
mail servers is not acceptable.

The Call Server must not employ the use of a 'default' password that is viable beyond
the period of installation.

Denial of Service: -

» Proposed IP PABX and Media gateways must provide self-protection mechanisms
to counter this type of attack.

» Media Gateways should not host services such as proxy, FTP, Telnet or local
dynamic routing to prevent exploitation in Distributed Denial of Service attacks.

Management Security:-

» Role Based Account Management to define different levels of administrator access
depending on specific function responsibility.
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» Administration users connecting directly to the Call Server (console) and
management platform must be authenticated before gaining access to the call server.

Main Distribution Frame (MDF):-

The Main Distribution Frame (MDF) of appropriate size with disconnecting type
KRONE make LSA-PLUS type module connector (Including Dust proof cover, label
holder etc.) shall be provided. It shall be made of MS with powder coating and shall
have proper locking arrangement. The front door shall be preferably made of
transparent acrylic in MS Frame. IPM protection of the junction lines shall be provided.

7.3.2 Software: -

1)

2)

3)

4)
5)

6)

7

8)

The proposed system should be based on “open” software architecture and
standardized to encourage the functional integration with the information systems.
Software control of the real-time communications should be based on the LINUX
operating system.

The Software shall prevent corruption of data and other operational functions and shall
prevent propagation of fault from one area to another.

Improper manual operation of Software shall not cause any loss of data or program
and shall under no circumstance jam the operation of the system. In case such jams
do occur there shall be software programs available which restore the system to its
normal state without power off.

The Software shall include diagnostic programs to detect faults and localize them.

The system software shall have adequate flexibility to easily adapt the change in
services, features and facilities.

Adequate provision shall be made in the software for:-

i. Increasing Exchange Capacities
ii.  Provision for traffic analysis
ii.  Additions of new features and facilities
iv.  Upgrade system parameters
v.  Automatically e- mails reports directly to pre-assigned mail id’s
vi.  User friendly Wizard for setting up extension user directory
vii.  System output can be shared with almost any other application (Word, Excel,
Text).

Advanced Text and Graphical Reports: - The Frequency distribution figures shall be
available for the following conditions.

i Number of unanswered call due to trunk congestion, restriction.

ii.  Number of calls which were waiting at console.
iii.  Number of times requests made for internal calls were met with busy tones.
iv.  Number of incoming and outgoing calls per P&T trunk line.

The Software shall be: -
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a. Licensed
b. Free upgrades shall be available without any extra cost during DLP period
& AMC period.

7.3.3 Communication Server: -

The exchange shall be based on server gateway architecture IP PABX system. Two no’s of
communication server must work in an Active / Active redundancy mode shall be proved in
the IP PABX system. It should be possible to define servers load balancing mode. No card-
based processor systems / soft switch should be quoted. All Servers / Hardware / software
required for the System are to be provided by the bidder. All Hardware / servers should be
standard 19” rack mountable. Each server shall having separate central procession unit,
memory device and shall work with Linux based operating system.

7.3.4 IP Phone specifications -

IP phones should have the following features / minimum standards.
IP phones should have the following features / minimum standards.
¢ SIP phone should be from the same OEM of IP telephony system
¢ 3.5” main color display with 2.4” side color displays for DSS keys
e Minimum 12 VolIP accounts

¢ 4 soft keys, 6 one touch keys with LED

¢ 5 Function keys (Phonebook, MWI, Headset, Redial etc.)

e Auto provision via FTP/TFTP/HTTP/HTTPS for mass deployment
¢ SRTP/ HTTPS/ TLS, 802.1x

¢ Volume adjustment, ring tone selection, Headset, Wall-Mountable
o |IPv4 [ IPV6

e Codec: G.722, G.711, G.726, G.729, G.729A, iLBC, opus

¢ VAD, CNG, PLC, AGC, AEC, RTCP-XR (RFC3611), VQ-RTCPXR (RFC6035)
¢ Full-duplex hands-free speakerphone

« SIP (RFC3261)

o NAT Traversal: STUN mode or 3rd party SBC

e DTMF: In-Band, RFC2833, SIP Info

¢ |P Assignment: Static/DHCP

¢ 1xRJ9 handset port

o LED for call and message waiting indication

¢ Dual-port Gigabit Ethernet
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e Power over Ethernet (IEEE 802.3af), Class 2

7.3.5 Powder coated Steel Server Rack: -

Server Racks configuration shall be welded frame with minimum 4 Nos. Pillars made of formed
steel profile welded to top and bottom ribbed / reinforced frame additionally supported depth
wise by 6 Nos depth rail four folded profile. Free standing on floor with 4 Nos casters wheels
with 2 Nos. with brakes and 2 Nos. without brakes & with levelers or plinth. The Racks shall
be of Modular construction, CKD (Complete Knock Down) design for easy accessibility and
easy installation at site.

The server rack shall be following features: -

a.
b.
c.

Conforms to DIN 41494 or Equivalent EIA /ISO / EN / CEA Standard
Numbered U positions

100% assured compatibility with all equipment’s conforming to DIN 41494
(General industrial standard for equipments)

Powder coated finish with seven tank pretreatment process meeting ASTM
standard

Grounding & Bonding Options

Fan module Mount provision on top cover

The server rack shall be following accessories: -

i.

ii.
iii.
iv.
V.
Vi.
Vii.
viii.
iX.

Key Board Shelf

Fixed Shelf

Cantilever Shelf

Sliding Shelf

Power Distribution Units

Cable Organisers

Fans and Fan Modules

Rack Ground Kit

Plinth, Casters, Levellers & Cable Basket.

7.3.6 Layer 2 Network Switch Gigabit Ethernet (10/100/1000T)- 24 Port (POE)

04 nos. Layer 2 Network Switch Gigabit Ethernet (10/100/1000T) - 24 Port (POE) shall
be provided by the vendor at suitable location suggested by Bank’s engineer for
connectivity of IP phones to the server rack. The provided L2 switches shall have
necessary features for seamless functioning of the system (IPV6 routing support, in-
built POE etc.) and comply all relevant standards. Technical Data sheet of proposed
L2 switch should be uploaded with tender documents.

Supply and laying of CAT 6/OFC cable with LIUs and accessories for
connectivity from IP PABX to L2 Network switches shall be provided by the
successful tenderer.
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Spares and Service Support : -

Vendor shall provide spares and service support for not less than 10 years. Vendor
shall provide certificate to this effect.

Vendor shall be Original Equipment Manufacturer or an authorized / National Partner
for sales, service and spares provider of OEM in India.

Breakdowns are to be attended within 24 hours from report of breakdown during
maintenance period.

Vendor shall provide one year warranty after successful completion of installation and
commissioning. Warranty shall include the proposed exchange.

Warranty shall be followed by three year years comprehensive AMC including
preventive maintenance visits, attending breakdowns and replacement of all spares as
required for the functioning of the Exchange

Vendor should provide following Tools for the Maintenance & Administration of the

a. Krone Tool — 1Nos
b. Nose Plier — 1 No

c. Mains Tester — 1 No
d. Cutting Plier — 1 No
e. Wire Stripper — 1 No

Inspection: -

Vendor should submit detail inspection / QA plan along with the offer.

Inspection will be done at supplier’s factory / premises or at regional office and after
acceptance only, shipping release will be issued.

Final inspection will be done after successful installation, commissioning and 15 days
trial run at actual location and after successful inspection and acceptance; Final
inspection certificate will be issued.

Supplier shall submit the factory test result for the supplied equipment during the
inspection itself.

The Inspection and tests shall be carried out to ensure that the Exchange performs as
per the specifications laid out in this document. Testing and commissioning trials shall
be given from all the parameters and features lay out above.

Installation, Commissioning of the entire system with in-house Training: -

7.4

1.

2.

3.

4.

5.

6.

system.

7.5
a.
b.
C.
d.
e.

7.6

a)

Installation of the Equipment shall be carried out under supervision of your Senior

Engineers.



b)

c)

d)
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All material required for the installation of the exchange shall be supplied in sufficient
guantities so that the installation process is smooth. Any defective components,
assemblies, sub-systems found during installations shall be replaced immediately.

All tools required for installation shall be supplied by the tenderer. Electrically operated
tools shall work on 240V +/- 10% AC single phase power supply only.

The tenderer should minimize the downtime for installation the new system as well as
the integration with existing system.

The installation should be done in stages as follows:

i.
ii.
iii.
iv.
V.

Parallel installation of new system.

Full programming and interface, extension configuration of new system
Testing and commissioning of standalone system

Switch over from old to new system

Removal of old system

e) Training shall be provided to the Client's Operators and System Administrators in
operating and running of the Network and member of staff for optimum use of exchange
feature. The tenderer should depute a senior engineer during office hours i.e. from 9.45
Hrs to 18.00 Hrs for a period of 3 months (after commissioning) for attending any
complaints and training of staff.

7.7

The following shall be submitted after commissioning of the system and during hand-

over: -

a) Operation and Maintenance Manuals giving detailed procedure for Safe and
Error free operation, basic trouble shooting and Emergency procedures and
periodic preventive maintenance procedure to be adopted.

b) Technical Reference Guide for the Equipment installed shall be provided.

c) Reference Manuals, Installation guides and Users Manuals shall be provided
for all the Software provided.

d) All relevant test certificates / licenses key shall be furnished. Contractor shall
also furnish all such certificates issued by the original equipment manufacture
towards guarantee of performance of all equipment’s supplied.

Place: -

Date:-

Signature of the tenderer with Seal
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WS 10/ Section X

LIST OF APPROVED AND OFFERED MAKES

Sl. Description of items Manufacturers
No
1. Server Gateway Architecture based |Cisco / Avaya / Tadiran / alcatel / Karel /
IP PABX. Coral / equivalent brand will be accepted
subject to meeting Bank’s specifications /
standards as detailed in the tender
2. Network POE switches HP/DELL/D-link
3. Communication Server HP / DELL/ IBM
4. M.D.F. Krone
5. Telephone Instruments (IP phone) [Cisco / Avaya / Tadiran / alcatel / Karel /
for operator console. Coral / equivalent brand will be accepted
subject to meeting bank’s specifications /
standards as detailed in the tender
6. Server rack Netrack / Valrack
7. OFC cables Finolex/D-link/Molex
8. LIUs Finolex/D-link/Molex

We hereby confirm that the offered equipment are as per the tender specifications and deliver

the objective and requirement of the IP PABX system stated in the tender.

Place :

Date :

Seal and Signature of Bidder




WS 11/ Section XI

Technical Data to be furnished by Tenderers
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Make and Country origin of the IP PABX
manufacturer

Model no IP PABX Number

Make of Server with model no.

Ultimate Capacity

a) Total number of ports

b) Maximum extensions possible

c) No. of ports required for console

d) No. of consoles that can be connected

e) No. of PRI cards can be connected

f) No. of PRI line will be connected for
each PRI card

Capacity Offered

a) Total number of ports

b) No. of PRI cards

c) Extension for analogue phone (Net)

d) Extension for IP phone

e) No. of Analogue ports

Technology

a) Whether 100% non-blocking (indicate the

number of time slots)

b) Whether external call forwarding is

c) Server Gateway Architecture based IP
Exchange (Necessary certificate may be
enclosed)
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d) Supports Q sig on PRI

e) Exchange comply to I1SO, ETSU and IEE
standards, please specify.

f) Supports group calling in case of emergency

g) Supports E&M and E1 cards ( 30
channels).

h) Maximum number of extensions it can supports
by adding additional modules

i) Type of console offered.

i) Whether extension card support FSK , CLI
Technology

k) No. of ports on each analogue card

Voice Mail.

a)Whether system is support for Integrated voice
mail.

b) Automatic transfer to operator in case all the
DID ports are busy is available for the incoming
calls.

c) In case of the extension being busy, no
response or faulty, whether the «call is
automatically directed to the extensions voice mail
box.

d) If programmed by the extension, whether the
caller will be directed automatically to the
respective voice mailbox.

e) Whether facility to access mail box from
external line is available.

f) Whether the size of voice mail box can be
defined for each box or is it the same for all
mailboxes.

Telephone Instruments

a) IP Phone for console.

Make

Model

General




Page 80 of 107

a) Tenderer have to depute of an Engineer for,
three months after commission of the exchange
during office hours and charges for the same has
been considered in the quoted rate.

b) Submission of PBG of 10% of contract value
has been accepted or not

c) The exchange is compatible to install metering
software.

10.

Power supply arrangement for the IP PABX
system.

a) Whether system is running by 24 volt DC or 48
volt DC.

b) Bank will provide only 240 volt, 1-phase, 50 Hz
uninterrupted power supply from central UPS
system. All necessary power supply arrangement
for IP PABX will be in vendor scope.

c) Whether power supply arranges is inbuilt with
the IP PABX system or separately. Provided.

Place:

Date:

Signature of the tenderer with Seal.
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WS 12 / Section Xl
Schedule of Technical Deviations

(Duly filled, signed and stamped to be uploaded along with tender Part-I)

We confirm that all technical terms and conditions and specifications of the Bank except for
deviations listed below are acceptable to us.

ST Section | Clause o

No. No. No. Deviation proposed
1.

Place:

Date: Signature of Bidder with seal
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WS 13 /SECTION - XIII

Design, Supply, Installation, Testing and Commissioning (DSITC) of Server Gateway
Architecture based IP PABX system in Main Office Building at Reserve Bank of India,
Chennai

Un-Priced Bid (Scheduled of Quantities)

Sl. Description Qua
No. ntity

Supply, installation, testing and commissioning of
fully Non-blocking Server Gateway Architecture
based IP PABX system having 2 no’s of
communication server must work in an Active /
Active redundancy mode. Each server shall having
separate central procession unit, memory device
and shall work with Linux based operating system.
Exchange having present capacity of

 Software license for IP User — 50 Users

* Analog Extensions — 672 Nos. Please quote the rate per

1 . unit of measurement (a)
PRI Card — 02 Nos. (30 channel each) excl. of GST and the system

« Analog Junction Card — 24 Port will automatically multiply

1 Set | with Quantity and GST by

* IP based Operator Console — 02 Nos. using following formulae and

* Software license for 24 Party Audio Bridge shows the final amount.

« Call Billing Software
 Software license for Voice Mail
» 42 U Server Rack — 01 No.

and required no. of master / control cards, inbuilt
power supply unit / cards, including necessary (a*Quantity*1.18)
cabling and connection.

The offered system shall be
Telecommunication Engineering Centre (TEC)
approved. The Exchange shall be expendable
and having all the features as per technical
specification of the tender, all complete and as
directed by the Engineer-in-charge.

2 SITC of Layer 2 Network Switch Gigabit Ethernet | 4
(10/100/1000T) - 24 Port as per technical | Nos.
specification in tender part - |

3 SITC of 6 U Wall Mounted Rack for L2 Switches 3
mentioned in item no. 2 Nos.
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Sl. Description Qua

No. ntity

4 Float cum Boost Charger for IP PABX System with | 1 No.

4 Hrs. Battery Backup
Current rating: 25A, Please quote the rate per
P unit of measurement (a
Voltage rating: 48V excl. of GST and the systénz
Batteries shall be sealed maintenance free with fire will automatically multiply
retardant casing. with Quantity and GST by
using following formulae and

5 Supply, installation and commissioning of one | 30 shows the final amount.

IP hard phone having all the features as per | Nos.
technical specification of the tender Part |
Supply, installation, testing & commissioning of

6 01 no. of 800 Pair Main Distribution Frame

(MDF) Box loaded with Krone modules and | 1 No.

IPMs at system side, including other auxiliaries

and peripherals including necessary connection (a*Quantity*1.18)
by providing required cables, patch cords,

connectors etc. from server to system side MDF

and jumpering in between system side MDF

and field side MDF all complete and as directed

by the Engineer-in-charge.

Maintenance console/PC for call billing

7 | software & configuration of IP PABX. 1 No.

Less buyback for carefully removing and taking Please quote the rate per

8 | away the following items of the existing EPABX | 1 Set | unit of measurement (a)
system after handing over of new IP PABX excl. of GST and TCS and
system. the system will automatlcally

multiply with Quantity, GST
_— along with TCS by usin
¢ Existing exchange (Make- Karel, Model:- DS- foIIO\?ving formulag an?j
200) 1 no. shows the final amount.
(a*Quantity *1.18 *1.01)

9 Comprehensive  Annual maintenance service Please quote the rate per
contract charges as specified in the tender Part-1 per | 1 unit of measurement (a)
annum for Server Gateway Architecture based IP | Job | excl. of GST and the system
PABX system will automatically multiply

with Quantity and GST by
using following formulae and
shows the final amount.
(a*Quantity*7.11 *1.18)

F Grand Total Rs.
SI.N0:01+SI.N0:02+SI.N:03+SI.N0:04+SI.N0:05+SI.N0:06+SI.No:07-
SI.N0:08+SI.No0:09

Place Seal and Signature of the Tenderer

Date
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WS 14 / SECTION - XIV.

ANNEXURES

TO

VARIOUS SECTIONS



SJddD A / Annexure ‘A’.

Qualification/Eligibility Criteria forms.

Basic Information.
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Format 1

Address & seal:

1(a) || Name of the Contractor / firm.
2. Details of registration of the firm:
whether  Sole  Proprietorship  /
Partnership firm / Private Limited /
Limited or Co-operative Body etc, or
MSME Registration etc., (upload the
relevant documents in support
thereof).
2(a) || Name of the proprietor or Partners /
directors of the organization / firm.
3(a) | Registered Address.
| 3(b) || Address for correspondence. | \
| 4(a) | Contact person. | |
| 4(b) || Designation. | |
| 4(c) || Telephone No. | \
| 4(d) | Mobile No. | |
| 4(e) || FAX/ Tele-fax: | |
4(f) || e-mail id.
5@@) || (). GST Registration details and No.
(ii). PAN No.
(Upload relevant documents)
5(b) || Details of registration of labour, ESI,
EPF if any.
6 Number of years of experience of
contractor / Firm of contractor in the
field. (Upload relevant documents as
per Format 2).
Place:
Signature of bidder:
Date:
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Format 2
PREVIOUS WORK EXPERIENCE List of important similar works executed by the contractor / firm

(Works completed before August 31, 2018).

SI. Name of Nature of Name of the Cost of work Period of completion Reason Whether Litigation/ Any
No. similar work work owner/ client for work was Arbitratio other
and location involved in Also indicate delay, if left n, if any relevant
the whether Date of | Scheduled | Actual any incomplete, with informat
contract Government or Contract Actual commence | date ) of | date .Of or contract details. ion.
Semi- ontrac ctua ment  of | completion | completio was
Amount ( X value of | york n ; g
Gpvernment (?r lakh) work done termm.ate
Private Body with (in % lakh) from either
full postal side?
address.
1. 2. 3. 4, 53 5h 6a 6b 6¢C 7 8 9 10
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Signature of the bidder with seal




List of important similar works ‘in hand’
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Format 2A

SI | Name of the wok | Nature of work | Name of the owner | Contract Completion Period Present stage of | Any other relevant
no | and location involved in the | and Amount in X work with reasons if | information
contract the work is getting

Whether delayed

Government or

Semi- Government Stipulated | Expected

or Private Body with

full postal address.
1 2 3 4 5 6(a) 6(b) 7 8
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Signature of the bidder with seal




Details of similar eligible work(s) (qualifying) completed during last five years ending Auqust 31, 2023, from September 01, 2018

Page 88 of 107

Format 3

[Work(s) costing above the minimum value specified in pre-qualification criterial.

SIno | Name of similar | Nature  of | Name of the Name, e-mail ID, | Cost of work Period of completion Reason Whether Litigation | Any other
work and | work owner/ client | telephone ( for work was left | /Arbitrati | relevant
location involved in | and Also | land line and delay, if | incomplete on, if any | informati

the contract. | indicate mobile) nos., Date of | Schedule | Actual | any or contract | with on.
whether Fax no. of the comme | ddate of | date of was details.
Government contact Contra | Actual ncemen | completi | comple terminated
or Semi- | executive (| ct value of | t of | on tion from either
Government the person of | Amou | work work side?
or Private | bidders client | Nt ( X | done
Body with full | who can be | lakh) (in %
postal contacted by lakh)
address. the bank in
case it is so
needed).
1. 2. 3. 4, > g 6b 7a 7b 7c 8 9 10 11

1. This list of work is for each qualifying works as specified in section C of Pre-qualification criteria.

2.
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For each of the qualifying works, client certificate as per Format 3A shall be submitted.

Signature of the Bidder with seal




Format 3A

CLIENT’s CERTIFICATE REG. PERFORMANCE OF CONTRACTOR

(On Client’s Letter Head)
Name & address of the Client:

Details of Works executed by Shri./Smt./M/s

Name of work with brief particulars

Agreement No. and date

Agreement amount

Date of commencement of work

Stipulated date of completion

Actual date of completion

N O O B W N

Details of compensation levied for delay(indicate amount)
if any

(o]

Gross amount of the work completed and paid

9 | Name and address of the authority under whom works

executed

10 | Whether  the contractor employed gualified

Engineer/Overseer during execution of work?

11 | i) Quality of work (indicate grading) Outstanding/Very Good/
Good/Satisfactory/poor

i) Amt. of work paid on reduced rates, if any.

12 |i) Did the contractor go for arbitration?

ii) If yes, total amount of claim

iii) Total amount awarded

13 | Comments on the capabilities of the contractor.

a) Technical proficiency Outstanding/Very Good/
Good/Satisfactory/poor

b) Financial soundness Outstanding/Very Good/

Good/Satisfactory/poor

c) Mobilization of adequate T&P Outstanding/Very Good/
Good/Satisfactory/poor

d) Mobilization of manpower Outstanding/Very Good/

Good/Satisfactory/poor

e) General behavior Outstanding/Very Good/

Good/Satisfactory/poor




Signature & Seal of authorized signatory

Regarding performance report/clients’ certificate, for works carried out for Government/ public
sector companies, the certificate should be signed by the concerned Executive Engineer or
an officer in an equivalent or higher rank. For works carried out for Private companies, Copy
of TDS has to be submitted for proving the credentials/contract amount.

(i) All columns should be filled .in properly

(i) The Client Certificates should be submitted in a sealed cover addressed to the Shri
Reserve Bank of India, Chennai for each of the Prequalification works.

Note: The performance/completion certificates obtained from clients can be in any format
other than the one specified above, but the certificates should mandatorily contain the
information sought above. If the certificates uploaded are not able to establish the information
sought above, those will not be accepted
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FINANCIAL INFORMATION

Format 4

Sr.no. Details

Financial Year

2019-20

T in lakh

2020-21

T in lakh

2021-22

Tin lakh

Gross Annual financial turn over
certified by Charted Accountant.

Profit/ Loss

Statement shall be supported by figures in balance sheet/ profit & loss account with
copies of audited annual financial statements/ accounts of the business of the bidder
duly certified by a Charted Accountant. The Income Tax Clearance Certificates /
Income Tax Assessment orders along with the latest final accounts of the business of
the contractor duly certified by a Chartered Accountant, as a proof of creditworthiness.

Submit supporting documents
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Signature of the bidder with seal



Format 5
FORM OF BANKERS' SOLVENCY CERTIFICATE FROM A SCHEDULED BANK
(On Bankers’ Letter Head)

Place:

Date:

Smt. Uma Sankar

Regional Director for Tamil Nadu & Puducherry
Reserve Bank of India

Estate Department

Fort Glacis, Rajaji Salai

Chennai - 600 001.

This is to certify that to the best of our knowledge and information M/s. /Shri.............. a
customer of our bank having marginally noted address, are/is respectable and can be treated

as good for any engagement up to a limit of 2o (Rupees

This certificate is issued without any guarantee or responsibility on the bank or any of its
officers.

For the Bank with Name, Designation & Seal

Note:-

(i) Bankers' certificates should be on letter head of the Bank

(i) In case of partnership firm, certificate to include names of all partners as recorded with
the Bank.
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Details of Bidder’s Banker

Format 5A

1

Name and full Address of the Banker

Name of contact executives, Email ID
contact numbers (land line and
mobile), Fax number etc.

(The person can be contacted at the
office of their banker by the Bank in
case it is needed.)
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Signature of the bidder with seal




Annexure ‘B’
Format for Letter of Authorisation / power of attorney for signing of
application/proposal

(On Non-Judicial Stamp Paper of appropriate value)

Know all men by these presents,
VB, (Name of the Bidder and

address of their registered office) do hereby constitute, appoint and authorise Mr. / Ms.
......................................................................................... (Name and

residential address of Power of Attorney holder) who is presently employed with us and holding
the PoSItioN  Of oo as our
attorney, to do in our name and on our behalf, all such acts, deeds and things necessary in
connection with or incidental to our tender for Design, Supply, Installation, Testing and
Commissioning (DSITC) of Server Gateway Architecture based IP PABX system in Main
Office Building at Reserve Bank of India, Chennai. including signing and submission of all
documents and providing information / responses to Estate Department RBI, Chennai
representing us in all matters before RBI Chennai, and generally dealing with RBI Chennai in
all matters in connection with our proposal for the said Project.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney

Pursuant to this Power of Attorney and that all acts, deeds and things done by our aforesaid
attorney shall and shall always be deemed to have been done by us.

Note

Power of Attorney should be properly stamped and notarized
Power of Attorney furnished shall be irrevocable.
Signature/(s) of the Bidder

Name/(s

Stamp/Seal of the Bidder

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed
and shall be signed by the official whose signature and authority shall be verified).
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Annexure ‘C’
Schedule of Technical Deviations if any

We confirm that all technical terms and conditions and specifications of the Bankexcept
for deviations listed below are acceptable to us.

Sr.No.| Section No. | Clause No. Deviation proposed

Seal of company & Signature
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Annexure ‘D’
Proforma of Performance Bank Guarantee for Security Deposit

(To be submitted on non-judicial stamp paper of appropriate value purchased in the name of
the issuing bank)

No. Date

To:

The Regional Director
Reserve Bank of India
16, Rajaji salai
Chennai- 600 001

Dear Sir,

In consideration of your agreeing to accept the security deposit of INR _ (INR
only) furnish able to you by M/s (hereinafter referred to as
“the Contractor”) in terms of their contract with you for Design, Supply, Installation, Testing
and Commissioning (DSITC) of Server Gateway Architecture based IP PABX system in
Main Office Building at Reserve Bank of India, Chennai as per their Tender dated

and your Special Conditions of Contract and other tender documents relating thereto subject
to the conditions and alterations mutually agreed upon the set forth or referred to in your

Contract dated in the form of guarantee from us in the manner hereinafter contained,

we (Name of the Bank) do hereby covenant and agree with you as follows :

1. We undertake to indemnify you and keep you indemnified from time to time to the
extent of INR INR( only) against any loss or damage caused to or

suffered by or that may be caused to or suffered by you by reason of any breach or
breaches on the part of the Contractor of any of the terms and conditions contained in
the said Contract and in the event of the Contractor making any default or default in
carrying out any of the work under the said Contract or otherwise in the observance
and performance of any of the terms and conditions relating thereto in accordance with
the true intent and meaning thereof, we shall forthwith on demand pay to you such
sum or sums not exceeding in total the said sum of INR

(INR only) as may be claimed by you as your
losses and/or damages, costs, charges or expenses by reason of such default on the
part of the Contractor.

2. Notwithstanding anything to the contrary, your decision as to whether the Contractor
has made any such default or defaults and the amount or amounts to which you are
entitled by reasons thereof will be binding on us and we shall not be entitled to ask you
to establish your claim or claims under this Guarantee but will pay the same forthwith
on your demand without any protest or demur.

3. This guarantee shall continue and hold good until it is released by you on the
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10.

11.

application by the Contractor after expiry of the relative guarantee period of the said
Contract and after the contractor had discharged all his obligations under the said
Contract and produced a certificate of due completion of the work under the said
contract and submitted a “No Demand Certificate”, provided always that this guarantee
shall in no event remain in force after the day of without prejudice to your
claim or claims arisen and demanded from or otherwise notified to us in writing before
the expiry of six months from the said date which will be enforceable against us
notwithstanding that the same is or are enforced after the said date.

Should it be necessary to extend this guarantee on account of any reason whatsoever,
we undertake to extend the period of this Guarantee on your request till such time as
may be required by you. Your decision in this respect shall be final and binding on us.
You will have the fullest liberty without effecting this guarantee from time to time to
vary any of the terms and conditions of the said contract or extend the time of
performance of the Contractor or to postpone for any time or from time to time any of
your rights or powers against the Contractor and either to enforce or forbear to enforce
any of the terms and conditions of the said Contract and we shall not be released from
our liability under this guarantee by the exercise of your liberty with reference to
matters aforesaid or by reason of any time being given to the Contractor or any other
forbearance, act or omission on your part or any indulgence by you to the Contractor
or by any variation or modification of the said contract or any other act, matter or things
whatsoever, which under the law relating to sureties would but for the provisions hereof
have the effect of so releasing us from our liability hereunder provided always that
nothing herein contained will enlarge our liability hereunder beyond the limit of INR
(INR only) as aforesaid.

This guarantee shall not in any way be affected by your taking or varying or giving up
any securities from the Contractor or any other person, firm or company on its behalf
or by the winding up, dissolution, insolvency or death as the case may be, of the
Contractor.

In order to give full effect to the guarantee herein contained you shall be entitled to act
as if we were your principal debtors in respect of all your claims against the Contractor
hereby guaranteed by us as aforesaid and we hereby expressly waive all our rights of
surety-ship and other rights, if any, which are in any way inconsistent with any of the
provisions of this guarantee.

Subject to the maximum limit of our liability as aforesaid, this guarantee will cover all
your claim or claims against the contractor from time to time arising out of or in relation
to the said contract and in respect of which your claim in writing is lodged on us before
expiry of six months from the date of expiry of this guarantee.

Any notice by way of demand or otherwise hereunder may be sent by special courier,
telex, fax or registered post to our local address as aforesaid and if sent by post, it
shall be deemed to have been given when the same has been posted.

This guarantee and the powers and provisions herein contained are in addition to and
not by way of limitation of or substitution for any other guarantee or guarantees
heretofore given to you by us (whether jointly with others or alone) and now existing
un cancelled and that this guarantee is not intended to and shall not revoke or limit
such guarantee or guarantees.

This guarantee shall not be affected by any change in the constitution of the contractor
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12.

13.

14.

15.

16.

or us nor shall it be affected by any change in your constitution or by any amalgamation
or absorption thereof or therewith but will ensure to the benefit of and be available to
and enforceable by the absorbing or amalgamated company or concern.

Any forbearance, act or omission on the part of the Bank in enforcing any of the
conditions of the said tender or showing of any indulgence by the Bank to the Tenderer
shall not discharge the Surety in any way and the obligations of the Surety under this
guarantee shall be discharged only on the intimation thereof being given to the Surety
by the Bank.

This guarantee is irrevocable during the period of its currency and shall not be revoked
without your previous consent in writing.

We further agree and undertake to pay you without demur the amount demanded by
you in writing notwithstanding any difference or dispute or controversy that may exist
or arise between you and contractor or any other person.

Notwithstanding anything contained herein above our liability under this guarantee is
restricted to INR (INR only). Unless a written
claim is lodged on us for payment under this guarantee within six months from the date
of expiry, including extensions if any, of this guarantee all your rights under the
guarantee shall be forfeited and we shall be deemed to have been released and
discharged from all liabilities there under, irrespective of whether or not the original
guarantee is returned to us.

We have power to issue this guarantee in your favour under the Memorandum and
Articles of Association of our Bank and the undersigned has full power to execute this
Guarantee under the Power of Attorney granted to him by the Bank.

SIGNED AND DELIVERED For & on behalf of

(For & on behalf of the above named Bank) (Banker's Name & Seal)

BRANCH MANAGER (Banker’s
Seal with Address)
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Annexure ‘E’
ECS/ NEFT mandate form

(Mandate for receiving payments through ECS /NEFT from RBI, Chennai

All entries should be filled in neatly and legibly in Capital letters

Details of the Vendor

1 | Name of the Vendor

2 | Address of the Vendor

3 | Email ID of the Vendor

4 | Phone Number

5 | Mobile Number 0

6 | Contact Person

PAN and GSTIN Details

PAN Card
PAN. Holder
Name
GSTIN
No.

Bank account particulars of the Vendor

1 | Name of the Bank

2 | Name of the Branch

Address of the Bank
Branch

4 | IFS Code (11 digits)

5 | MICR Code (9 digits)

Bank account type
6 | (SB-10/ CA-11/CC -
13)

Core Banking
Account No.

Please enclose the undernoted documents in support of the details mentioned above
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(1) ablank cancelled CTS-cheque
(2) Photocopy of your PAN card
(3) Proof of GST registration

Declaration

| hereby declare that the particulars given above are correct and complete. If the transaction
is delayed or not effected for reasons of incomplete or incorrect information, then | would not
hold the Reserve Bank of India responsible.

Date Signature of the Vendor/ Account holder

Place

Vendor Common Seal

The Mail ID of Estate Department for Communication:
estatechennai@rbi.org.in
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Annexure ‘F’

Complaint Escalation Matrix

Sl.no Support Level Name Phone no. E-mail ID
1 Level 1
2 Level 2
3 Level 3
4 Level 4

Signature & Seal of the firm
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Annexure ‘G’
Performa for Undertaking / Declaration / Certificate by the Bidder regarding
country sharing land border with India
To
The Regional Director
Reserve Bank of India
16, Rajaji salai
Chennai- 600 001

Sir,

Subject: Undertaking Letter of M/s for participation in the bid
for Design, Supply, Installation, Testing and Commissioning (DSITC) of Server Gateway
Architecture based IP PABX system in Main Office Building at Reserve Bank of India,
Chennai.

[/We (o, (Name of bidder) have read and understood the contents
of the Office Memorandum (OM) F. No. 6/18/2019-PPD dated July 23, 2020 and its subsequent
orders / revision issued by Public Procurement Division, Department of Expenditure, Ministry of
Finance, Government of India regarding the restrictions on procurement from a bidder of a country
which shares a land border with India.

2. Based on the definitions mentioned in the above referred order and its subsequent
revisions regarding the bidder, | / We certify that ............... (Name of the bidder)

i. is not from a country sharing land border with India, or
ii. is from a country sharing land border with India and has been registered with the
Competent Authority, the certificate of which is enclosed, or
iii. is from a country sharing land border with India where Government of India has extended
lines of credit, or
iv. is from a country sharing land border with India where Government of India is engaged
in developmental projects.

(Strikeout whichever of the above is not applicable).

3. | /We hereby certify that ....................ooenn. (Name of bidder) fulfils all requirements
in this regard and is eligible to be considered under the provision of the above referred Office
Memorandum and its subsequent orders / revision. I/We also undertake that I/we
.................. (Name of bidder) will not sub-contract any work to a contractor from such country
unless such contractor fulfils all the requirements under the above referred office memorandum /
order.

4. I have understood that, if this Undertaking / Declaration / Certificate submitted by us found
to be false, Bank shall be free to terminate our tender / Work Order. Bank shall also be free to
initiate any legal action in accordance with law including forfeiting of Earnest Money Deposit /
Performance Bank Guarantee / Security Deposit and / or debarring us from participating in
tenders invited by the Bank in future.

Signature and name of the authorized signatory of the firm with date
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Annexure ‘H’-

Undertaking / Declaration of debarment of Public Institutions
(To be submitted by tenderes on their letters head duly sealed and signed by
authorised signatory)

To

The Regional Director
Reserve Bank of India
Fort Glacis, Rajaji Salai
Chennai — 600001

Dear Sir,

Subject: Design, Supply, Installation, Testing and Commissioning (DSITC) of
Server Gateway Architecture based IP PABX system in Main Office Building at
Reserve Bank of India, Chennai

1. I/We certify that................ (Name of the Bidder)

a) have not been suspended / delisted / blacklisted/ banned or any such process initiated
against the company/entity or its directors, by any Statutory Authorities/organizations
including Reserve Bank of India at any location in India on any grounds for last 5 years.

b) do not have any proceedings pending or order passed by any Authority/Court for
violation/deficiency of statutory provisions such as EPF, ESI, Bonus, Minimum Wages,
or other payments for last 5 years.

c) have not rescinded/abandoned any contract awarded by any of our clients before the
expiry of prescribed period of contract for last 5 years.

d) have been maintaining a clean tract record without any involvement in unlawful/ illegal
activities or financial Banking frauds. We do not have any case with the Police/ Court/
Regulatory authorities against the bidder or proprietor/partners/directors in case of
Proprietorship/Partnership firm/company respectively involving the above.

1. I/ We know and understood that, if this Undertaking / Declaration /Certificate submitted by
us is found to be false, the Bank shall free to reject/ terminate our tender/ Work Order and
that the Bank shall also be free to initiate any legal action in accordance with law including
forfeiting of Earnest Money Deposit/ Performance Bank Guarantee/ Security Deposit and
/ or debarring us from participating in tenders invited by the Bank in future.

Signhature and name of the authorized signatory of the Bidder with Rubber Stamp
Date:

Place:
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Annexure |

UNDERTAKING

(Regarding site visit by the tenderer in order to understand the work)
To
The Regional Director
Reserve Bank of India
Fort Glacis, Rajaji Salai
Chennai — 600001

Dear Sir,

Subject: Design, Supply, Installation, Testing and Commissioning (DSITC) of Server
Gateway Architecture based IP PABX system in Main Office Building at Reserve Bank
of India, Chennai

We, , the tenderer for the above work confirm

that we have visited the site and understood the proper details of the existing

system, working presently and also the scope of work for the proposed system as per tender

specifications.

Yours faithfully,

( )

Authorised signatory
(Name and address of the company with Company Seal)

Date:

Place:
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Annexure J

Proforma of Letter of Authorization from the OEM to participate in this Bid

(To be issued by the manufacturer of offered make of equipment on his letterhead)

To

The Regional Director
Reserve Bank of India
Fort Glacis, Rajaji Salai
Chennai — 600001
Dear Sir,

Subject: Authorization Letter to M/s for participation

in the bid for Design, Supply, Installation, Testing and Commissioning (DSITC) of
Server Gateway Architecture based IP PABX system in Main Office Building at
Reserve Bank of India, Chennai.

We , (name and address of the manufacturer) the

manufacturer of having factories at

(addresses of manufacturing / development locations) do hereby authorize M/s
(name and

address of the tenderer) to bid, negotiate and conclude the contract with you against
the above mentioned tender for the above equipment / software manufactured /
developed by us.

We herewith certify that the above mentioned equipment / software products are
current line of products and we hereby undertake to support these equipment /
software in terms of availability of spares/ upgrades for software and hardware for the
duration of minimum 10 years from the date of this letter.

In the unlikely event of M/s
(nameand address of

the tenderer) not remaining our authorized dealer/ partner at any time during the next
10 years (committed support period) and refusing to provide after sales support to you
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as per the contract conditions, we undertake to extend required after sales support,
including supply of spares, either directly ourselves or through any other authorized
dealer/ partner.

Yours faithfully,

For and on behalf of

M/s (Name of the manufacturer)
Signature of authorized signatory:

Name :

Designation :

Email address:

Address :

Date :
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Annexure K

Proforma of undertaking for maintenance confirmation by the Bidder
To

The Regional Director
Reserve Bank of India
Fort Glacis, Rajaji Salai
Chennai — 600001
Dear Sir,

Subject: Design, Supply, Installation, Testing and Commissioning (DSITC) of
Server Gateway Architecture based IP PABX system in Main Office Building at
Reserve Bank of India, Chennai

We hereby undertake to maintain the (name of the equipment) to be
installed by us in your Premises satisfactorily, for a period of not less than 9 years,
after expiry of the defect liability/warranty period of one year, under Comprehensive
Annual maintenance Contract at the quoted rates in tender and terms and conditions
as per the contract conditions with a provision for annual price revision on the basis of
the relevant RBI indices based formula, as provided in the tender document.

In the unlikely event of M/s , the Original Equipment

Manufacturer, failing to provide support in terms of spares etc due to technological
obsolescence or for any reason, we shall continue to provide all inclusive service to
your satisfaction, by arranging required spares etc ourselves, within the rate quoted
by us for the all-inclusive maintenance contract for the period accepted as above.

Yours faithfully,
( )

Authorised signatory
(Name and address of the company with Company Seal)

Date:
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